
llllIIIIIIIIIIIIIII
0000095631

Transcript Exhibit(s)

Docket #(s): T-2c lE l (0ZP \ 'D7  'C ie  E l

Exhibit # : I-(\L\§ \

. `l0&!inoo 1334300
F-*??IS3I!»!*~!U8 4800 .7

Arizona Corporation Commission

D O C K ET E D

=z APR -3 2009SZ d,g-.gdybggg

G 3 / \ l 3 C » 3
()(')CK{§1Ll{)¥.W 5

I I

i

\ §

s



BINGHAM

RECEIVED
Katie B. Bes ha
Direct Phsnez 202.373.6528
Direct Fax: 202.373.6001
kade.besha@bingham.com

Kala JUL 31 up ll: sq
'Anmrt~h;u

A '3' f""*s{"
.Rx a l

ET C0?%T9£8§
'vi €i.li»_}4

p a

July 30, 2008

Via FedEx

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix. AZ 85007-2927

Docket No. T-20562-A-07-0615: AMENDED - Bandwidth.eom
CLEC, LLC's Application and Petition for Certificate of
Convenience and Necessity to Provide Intrastate
Telecommunications Services in Arizona

Dear Sir or Madam

On behalf of Bandwidth.com CLEC, LLC ("Bandwidth.com"), enclosed please rind an
original and thirteen (13) copies of Bandwidth.com's Amended Application and Petition
for Certificate of Convenience and Necessity to Provide Intrastate Telecommunications
Services in Arizona ("Application"). Bandwidth.com originally filed its Application on
October 23, 2007 and amended it on January 18, 2008. Bandwidth.com has since
determined that it will seek authority for facilities-based services. Therefore, the attached
Amended Application includes a request for authority to provide facilities-based long
distance or facilities-based local exchange telecommunications services

Bandwidtlmcom has updated the current list of states in which it has received authority to
provider telecommunications services (A-18). Revised tariffs are also included as
Attachment B

Please date-stamp the enclosed extra copy of this filing and return it in the attached self
addressed, postage prepaid envelope provided. Should you have any questions
concerning this filing, please do not hesitate to contact the undersigned at (202) 373

Respectfully submitted Arizona Corporation Commission
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Washington

DOCKETED
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I
Harry Malone
Katie B. Bes ha

Bingham McCutchen LLP

bozo K Street NW

Washington, DC

20006-1806

Counsel for Bandwidth.com CLEC, LLC

T 20z.373.6000

F 2<>2.373.6001

bingham.com

Re:
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
intrastate Telecommunications Services

Mail original plus 13 copies of completed application to For Docket Control Only
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider
or as the provider of other telecommunication services

Type of Service: Resold Lone, Distance and Local Exchange; Facilities-based Long DistanCe and Local
Exchange

Docket No.: T-20562-A-07-0615 Date: 10-22-07 Date Docketed: 10-23-07

Type of Service

Docket No Date Docketed

A/72610149.l



I
(A;3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A-2):

Bandwidth.com

(A-4) The name, address, telephone number (including area code), facsimile number (including area code),
and E-mail address of the Applicant's Management Contact:

Kade Ross, C00
Bandwidth.com CLEC, LLC
4001 Weston Parkway, Suite 100
Cary, NC 27513
Phone: (919)297-1020
Fax: (919)297-1101
kross@bandwidth.com

(A~5) The name, address, telephone number (including area code), facsimile number (including area code),
and E-mail address of the Applicant's Attorney and/or Consultant:

Harry Malone
Katie Bes ha
Bingham McCutchen LLP
2020 K Street, N.W.
Washington, D.C. 20006
(202)373-6000 (Tel)
(202)373-6001 (Fax)
katie.besha@bingham.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code),
and E-mail address of the Applicant's Complaint Contact Person:

For purposes of end user consumer inquiries, the contact information will be:
1-800-808-5150 (phone)
919-297-1101 (fax)
customercare@bandwidth.com

The Company Officer Responsible for Customer Service is:

Joe Campbell, Vice President of Operations
Bandwidth.com CLEC, LLC
4001 Weston Parkway, Suite 100
Cary,NC 27513
Phone: (919)297-1044
Fax: (919)297-1101
icampbell@bandwidth.com

N726lOl49.l
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Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
original Page 1

Tariff Schedule Applicable to

Resold and Facilities-Based

Intrastate interexchange Services

Furnished by

Bandwidth.com CLEC. LLC

Between Points Within the State of Arizona

Issued: July __, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, north Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 2

CHECK SHEET

The sheets inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet

Paqe Number of Revision

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Issued: July _, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, north Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 3

CHECK SHEET(Cont'd.)

Number of Revision

32 Original
Original
Original
Original
Original

Issued: July ______I 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, Noah CaroliH§'27513

A/72301881.81



Bandwidth,com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 4

Table of Contents

Check Sheet
Table of Contents
Tariff Format
Explanation of Symbols
Definitions

2
4
6

Section 1. Application of Tariff 11

Section 2.
2.1
2.2
2.3

to

2.6

Rules and Regulations
Undertaking of the Company
Obligations of the Customer
Liability of the Company
Application for Service
Payment for Service
Customer Deposits
Customer Complaints and Billing Disputes
Allowanee for Interruptions in Service
Taxes and Fees
Returned Check Charge
Special Customer Arrangements
Disconnection and Termination of Service
Unlawful Use of Service
Interference With or Impairment of Service
Telephone Solicitation by Use of Recorded Messages
Incomplete Calls
Overcharge
Notices

Issued: July _, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 5

Table of Contents (Cont'd)

Section s. Description of Sewioes
3.1 Trial Services and Promotional Offerings
3.2 ContractRates/Customer-Specific Pricing/Special Pricing Arrangements
3.3 Long Distance Service

Section 4. Rates and Charges
4.1 Calculation of Rates
4.2 Long Distance Service

Issued: July _, 2008 Effective Date: August

Kade Ross. CQO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/7230188]3
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 6

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff
When a new page is added between pages already in effect a decimal is added. For

.1example, a new page added between Page 14 and 15 would be 14

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4II'l revised Page 14 cancels the 3rd revised
Page 14

Paragraph Numbering Sequence - There are various levels of paragraph coding
Each level of coding is subservient to its next higher level

2
2.1

Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross-reference to the current revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. An asterisk designates all
revisions made in a given filing (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised
revision levels on some pages.) The tariff user should refer to the latest Check Sheet to
find out if a particular page is the most current on file with the Commission

Issued: July ___, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwidth.com CLEC, LLC Arizona C.C, Tariff No. 1
Original Page 7

EXPLANATION OFSYMBOLS

(C)

(D)

(1)

(M)

(N)

(R)

(T)

- To signify a changed regulator

- To signify a discontinued rate or regulation

- To Signify an increase in a rate

- To signify tem or rates relocated without change

- To signify a new rate or regulation or other text

- To signify a reduction in a rate

- To signify a change in text but ho change in rate

Issued: July _, 2008 Effective Date: August ) 2008

Kade Ross, COO .
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, north Carolina 27513

A/7230188l.3



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Qriginal Page 8

DEFINITIONS

Applicant" refers to an individual, partnership, corporation, association, or government
agency who applies to the Company for any new or additional telephone service

Bandwidth,com" refers to Bandwidth.com CLEC, LLC

Basic exchange service" refers to service provided to business or residential customers at
a flat or measured rate which affords access to the telecommunications network

Business Hours" refers to the time after 8:00 A.M. and before 5:00 P.M., Monday through
Friday excluding holidays

Commission" refers to the.Arizona Corporation Commission, the regulatory authority in
the state of Arizona having jurisdiction over public service corporations operating
in Arizona

Company" or "refers to Bandwidth.com CLEC, LLC

Completed call" is a call which the Company's network has determined has been
answered by a person, answering machine, fax machine, computer modem
device, or other answering device

Customer" refers to any person, firm, corporation, or governmental entity who has applied
for and is granted service or who is responsible for payment of sewiee, as
evidenced by the signature on the application or contract for that service, or by
the receipt and/or payment of bills regularly issued in his name regardless of the
identity of the actual user of the service

Issued: July _, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 9

DEFINITIONS(Cont'd)

Delinquent or Delinquency" refers to an account for which payment has not been paid in
full oner before the last day for timely payment

Grandfathered Service" applies to an obsolete and/or outdated service that the Company
no longer wishes tO provide. The grandfathering of a service is the Company's
method of managing a tariff for this service prior to ultimately discontinuing the
service, or change existing tariff regulations without discontinuing certain rights
privileges or conditions of the service to existing customers

Hunting Service" refers to an arrangement to search multiple lines of the same class of
service and of the same customer for a vacant line for each incoming call

Local Access Transport Area ("LATA")" refers to a geographical area established by the
U.S. District Court for the District of Columbia in Civil Action No. 820192

Nonrecurring Charges" refer to a one-time charge associated with given service or item of
equipment which applies on a per-sewice and/or per item basis each time the
service or item of equipment is provided

Non-published or Unlisted Service" refers to service that is not accompanied by inclusion
of the Subscriber's name, address, or telephone number in a published directory
or directory assistance data base

Rules" refer to the regulations set forth in
telephone service

this tariffs which apply to the provision of

Service" refers to any telecommunications service(s) provided by the Company under this
tariff and under the regulatory jurisdiction of the DTC

Issued: July _, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

N7230188l.3



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 10

DEFINITIONS(Cont'd)

Service Area" refers to the territory in which the Company is granted a Certificate of
Convenience and Necessity and is authorized by the Commission to provide
telephone service

Service Charge" refers to the charge specified in the Company's tariff which covers the
cost of establishing moving, changing or reconnecting service or equipment

Subscriber" refers to the firm, company, corporation, or other entity that contracts for
service under this tariff and that is responsible for the payment of charges as well
as compliance with the Company's regulations pursuant to this tariff

Station" refers to a telephone instrument consisting of a connected transmitter, receiver
and associated apparatus to permit sending or receiving telephone messages

Tariffs" refer to the tariffs, price lists, and generally applicable terms and conditions on file
with a state or federal regulatory authority or publicly available on the Company's
website in accordance with the regulations of a state or federal regulatory
authority

Telephone Numbers" refer to The North American Numbering Plan [NPA-NXX-XXXX]
numbers assigned to Bandwidth.com Customers and used in conjunction with
the Services provided pursuant to this tariff

Toll service" refers to Service between stations in different exchange areas for which a
long distance charge is applicable

Issued: July ___, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/7230\88l.3



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 11

SECTION 1. APPLICATION OF TARIFF

1.1.1 This tariff governs the services provided by Bandwidth.com CLEC, LLC that
originate and terminate within the State of Arizona Specific services and rates
are described elsewhere in this tariff

1.1.2 The Company's installs operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this
tariff. it may act as the customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Company's network. The customer
shall be responsible for all charges due for such service arrangement

1.1.3 The Company's services and facilities are provided on a monthly basis unless
ordered on a longer term basis, and are available twenty-four hours per day
seven days per week

1.1.4 The Company's services are available to business/non-residential and residential
customers

Issued: July _, 2008 EffectiveDate: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

N7230I881.3



Bandwidth.com CLEC. LLC Arizona C.C. Tariff NO. 1
Original Page 12

SECTICN 2. RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 This tariff contains the regulations, rates and charges appiicableto resold
and facilities-based intrastate interexchange services provided by the
Company to business/non-residential and residential customers in the
State of Arizona

2.1.2 The Company shall make reasonable efforts to supply a satisfactory and
continuous level of service. The Company shall not be responsible for any
damage or claim of damage attributable to any interruption or
discontinuation of service resulting from but not limited to

(1) Any cause against which the Company could not
have reasonably foreseen or made provision for
that is, force majeure

(2) Intentional service interruptions to make repairs or
perform routine maintenance of services
constituting excusable negligence

2.2 Obligations of the Customer

2.2.1 The customer shall be responsible for

The payment of all applicable charges pursuant to this
tariff

Reimbursing the Company for damage to, or loss of, the
Company's facilities or equipment caused by the acts or

, or the noncompliaNce by the
customer, with these regulations, or by fire or theft or other
casualty on the customer's premises unless caused by the
negligence or willful misconduct of the employees or
agents of the Company

omissions of the customer'

Providing at no charge, as specified from time to time by
the Company, any needed space and power to operate the
Company's facilities and equipment installed on the
customer's premises

Issued: July __, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 13

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.1 (Cont'd)

Complying with all laws and regulations regarding the
working conditions on the premises at which the
Company's employees and agents.shall be installing or
maintaining the Company's facilities and equipment. The
customer may be required to install and maintain the
Company's facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the
Company's employees or property might result from
installation or maintenance by the Company. The customer
shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material prior to any
construction or installation work

Complying with all laws and regulations applicable to,. and
obtaining all consents, approvals, licenses and permits as
may be required with respect to, the location of the
Company's facilities and equipment in any customer
premises for the purpose of installing, inspecting
maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of the

Making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable
to both the Company and the customer, No allowance for
interruptions in service will be made for the period during
which service is interrupted for such purposes

Issued: July ___, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4o01 Weston Parkway
Cary, North Carolina 27513

A/7230\8813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. t
Original Page 14

SECTION 2_ RULES AND REGULATICNS(Cont'd)

2.2 Obligations of theCustomer.(Cont'd)

2.2.2 With respect to any service or facility provided by the Company, the
customer shall indemnify, defend and hold harmless the Company from
all claims, actions, damages, liabilities, costs and expenses for

Any loss, destruction or damage to property of the
Company or any third party, or injury to persons, including
but not limited to, employees or invitees of either the
Company or the customer, to the extent caused by or
resulting from the negligent or intentional act or omission of
the customer, its employees, agents, representatives or
invitees; or

Any claim, loss, damage, expense or liability for

proprietary infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of
any third party, arising from any act or omission by the
customer

infringement of any copyright, patent trade secret or any

2.2.3 The customer is responsible for ensuring that customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The connection, operation, testing, or
maintenance of such equipment shall be such as not to cause damage to
the Company-provided equipment and facilities or injury to the
Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be providedby
the Company at the customer's expense

2.2.4 The Company's services (as detailed in this tariff) may be connected to
the services or facilities or other communications carriers only when
authorized by, and in accordance with, the terms and conditions of the
tariffs or contracts which are applicable to such connections
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.5 Upon reasonable notification to the customer, and at a reasonable time,
the Company may make such tests and inspections as .may be
necessary to determine that the customer is complying with the
requirements set forth in this tariff for the installation, operation, and
maintenance of customer-provided facilities and equipment that is
connected to Company-owned facilities and equipment.

2.2.6 The customer shall be responsible for safeguarding all Company
property installed in or on the customer's premises for the purpose of
supplying utility service to that customer.

2.2.7 The customer shall be responsible for maintaining in safe operating
condition all customer provided equipment and fbdures.

2.2.8 The customer shall exercise all reasonable care to prevent loss or
damage to Company property, excluding ordinary wear and tear. The
customer shall be responsible for loss of or damage to Company
property on the customer's premises arising from neglect, theft,
carelessness, or misuse and shall reimburse the utility for the cost of
necessary repairs or replacements.

2.249 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

2.2.10 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company

2.3.1 In view of the fact that the customer has exclusive control over the use
of service and facilities furnished by the Company, and because certain
errors incident to the services and to the use of such facilities of the
Company are unavoidable, services and facilities are furnished by the
Company subject to the terms, conditions and limitations herein
specified

(A) The Company's damages arising out of its negligent acts, or
mistakes, omissions, interruptions, delays, errors, or defects
during the course of furnishing service, shall in no event exceed
an amount equivalent to Bandwidth.com's charges for service
during the period affected by such negligence, or in which such
mistakes, omissions, interruptions, delays, errors, or defects
occurred. Any mistakes, omissions, interruptions, delays, errors
or defects that are caused by or materially contributed to by the
negligence or willful acts of Customer, or that arise from facilities
or equipment used by Customer and not provided by
Bandwidth.com, shall not result in the imposition of any liability
upon Bandwidth.com
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of the Company (Cont'd)

2.3,1 (Cont'd)

(B) Customer shall defend, indemnify, and hold harmless the
Company, its officers and directors, employees, and agents from
and against any and all lawsuits, claims, demands, penalties
losses. fines, liabilities, damages, and expenses of any kind and
nature (including, without limitation, liability to third parties for
personal injury or death and for loss or damage to property, and
loss or damage to Company property, and injury to Company
employees), without limitation whatsoever, that in any way arise
out of or result from Customer's operations, installation or
maintenance of equipment and facilities, or performance under
this tariff, or that arises out of or in any way is connected with
Customer's provision of service to its end users, or any use or
attempted use by Customer or any such end user of services
provided by the Company hereunder, provided that this section
shall not apply to the extent that any injury, loss, or damage is
caused by the gross negligence or willful misconduct on the part
of the Company

(C) The Company will not be liable for any act, omission to act
negligence, or defect in the quality of service of any underlying
carrier or other service provider whose facilities or services are
used in furnishing any portion of the service received by
Customer. Bandwidth.com will not be liable for any failure of
performance that is caused by or the result of any act or omission
by Customer or any entity other than Bandwidth.com, that
furnishes services, facilities, or equipment used in connection with
Bandwidth.com's services or facilities
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd)

(D) EXCEPT AS EXPRESSLY PROVIDED IN THIS TARIFF,
BANDWIDTH.COM MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS, OR WARRANTIES, INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

(E) BANDWITDH.COM
SPECIAL, I

CONSEQUENTIAL, OR punmvE DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST PROFITS OR REVENUE).

IN NO EVENT SHALL
CUSTOMER FOR

BE
INCIDENTAL

LIABLE TO
INDIRECT;

2.3.2 Limitation of Liability

2.3.2.1 Nothing in this tariff shall be construed to limit the Company's
liability in cases of gross negligence or willful misconduct.

2.3.3 Force Majeure

2.3.3.1 Neither Party shall be responsible for delays or failures in
performance, except for the obligation to make payments
required under this tariff, resulting from acts or occurrences in
the nature of force majeure such as fire, explosion, acts of God,
war, or civil commotion, any law, order, regulation, or ordinance
of any government or legal body, strikes, or delays caused by
the other Party. in such event, the Party affected shall, upon
giving prompt notice to the other, be excused from such
performance to the extent of such interference. The affected
Party shall use its reasonable efforts to avoid or remove the
cause of non-performance and both Parties shall proceed to
perform with dispatch once the causes. are removed or cease.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4 Application for Service

2.4.1 General

The Company may refuse to establish service to a customer if any of the
following conditions exist

(1) The applicant has an outstanding amount due for similar
Company provided services and the applicant is unwilling to make
acceptable arrangements with the Company for payment

(2) A condition exists which in the Company's judgment is unsafe or
hazardous to the applicant, the general population, or the
Company's personnel or facilities

(3) Customer is known to be in violation of the Company's tariffs med
with the Commisson

(4) Failure of the customer to furnish such funds, suitable facilities
and/or rights-of-way necessary to serve the customer and which
have been specified by the Company as a condition for providing
sewlce

(5) Applicant falsifies his or her identity for the purpose of obtaining
service

2.4.2 Minimum Contract Period

Except as otherwise provided, the minimum contract period
is one month for all services furnished. However. if a new
customer notifies the Company within twenty days after
receipt of the first bill that certain services or equipment are
not desired, -the Company will delete such services or
equipment from the customer's account without a record
keeping or service ordering charge. The customer
nonetheless shall be responsible for all monthly usage and
installation charges incurred for the use of such service and
equipment
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.4 Application for Service (Cont'd)

2.4.2 General

2.4.2.2 Except as provided in 2.4.3.1, the length of minimum
contract period for directory listings, and for joint user service
where the listing actually appears in the directory, is the
directory period. The directory period is from the day on
which the directory is first distributed to customers to the day
the succeeding directory is first distributed to customers

2.4.2.3 The Company may require a minimum contract period longer
than one month in connection with special, non-standard
types i
construction, necessary to meet special demands for
service

or arrangements of equipment or for unusual

2.4.3 Cancellation of Service

2.4.3.1 Where the applicant cancels an order for service prior to the
start of the installation or special construction of facilities, no
charge shall apply, except to the extent the Company incurs
a service order or similar charge from a supplying carrier, if
any, prior to the construction

2.4.3.2 Where the installation of facilities, other than those provided
by special construction, has been started prior to
cancellation, the lower of the following charge applies

2.4.3.2.A The total costs of installing and removing such
facilities: or

2.4.3.2.B The monthly charges for the entire initial contract
period of the service ordered by the customer as
provided in this tariff plus the full amount of any
applicable installation and termination charges
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SECTION 2. RULES AND REGULATIONS(COnt'd)

Application for Service (Cont'd)2.4

2.4.3 Cancellation of Service (Cont'd)

2.4.3.3 Where special construction of facilities has been started prior
to the cancellation, and the Company has another
requirement for the specially constructed facilities, no charge
applies

2.4.3.4 The Company reserves the right to redefine its regions, add
new regions, or remove regions from its current offering, as it
deems appropriate in its sole discretion and will provide the
Customer with at least thirty (30) days' notice of any change
in the definition of the Company's regions

2.4.3.5 In the event that the Company plans to exit a current region
the Customer shall be provided with thirty (30) days prior
written notification of the Company's intent. The Customer
shall be allowed to immediately terminate services in the
affected region without penalty
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SECTION 2. RULES AND REGULATIONS(coned)

2.5 Payment forService

2.5.t The customer is responsible for payment of all charges for service
furnished to the customer pursuant to this tariff. Charges based on actual
usage during a month will be billed monthly in the month following the
month in which the service was used. All fixed monthly and nonrecurring
charges for services ordered will be billed monthly in advance. The billing
date shall be printed on the bill and the date rendered shall be the mailing
date. payment is due upon receipt by Customer and payable within
fifteen (15) days of the date that the bill is rendered

2.5.2 Payments are past due if not received by the Company by the Due Date
Any amounts past due will be subject to a late payment charge of 1.5
percent the amount of the delinquent be. For business customers, all
amounts outstanding fifteen (15) days or more from the date on which the
bill for such amounts is mailed are subject to a late payment charge. Bills
not paid within twenty-tvvo (22) days of the Bill Date and which have not
been disputed in accordance with the procedures set forth in
Section 2.7.1 of this tariff, may result in suspension of service until the
overdue payments and any additional charges that may be imposed to
restore service have been paid. Failure of the Customer to pay all
undisputed amounts by the Due Date is a material breach and a five (5)
day notice shall be required in order to terminate services hereunder for
non- payment
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.6 Customer Deposits

TheCompany will not collect advances, prepayments, or deposits from Arizona
customers

2.7 Customer Complaints and Billing Disputes

2.7,1 In the event that Customer disputes any charges, Customer may notify
the Company by telephone, in writing or in person. Customer shall
sub mt all documentation as may reasonably be required to support the
claim. Payment may be withheld for the amounts subject to a dispute
submitted prior to the Due Date. All disputes and claims for refunds must
be submitted to Bandwidth.com within one hundred and twenty (120)
days of the Bill Date. If Customer does not submit a claim as stated
above, Customer waives all rights to file a claim thereafter
Bandwidth.com shall investigate and resolve all disputes within forty-five
(45) days of receipt of the dispute and Bandwidth.com's resolution of
such a dispute is final. Any portion of a disputed amount deemed
payable by Bandwidth.com must be paid in full within five (5) days of
resolution or Customer's service may be subject to disconnection and late
payment charges imposed on the overdue amount

2.7.2 Any unresolved dispute may be directed in writing to the Consumer
Washington ,

85007Commission e. One South Station. Boston. Arizona 02110
Services Division at 1200 W. Street Phoenix, AZ

The Division may be reached between the hours of 8:00 a.m. and 5:00
p.m. as follows

Within Metro Phoenix: 602-542-4251

within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas. but within Arizona
call toll free

1-800-222-7000 (Phoenix Office)

1-800-535-0148 (Tucson Office)
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Allowance for Interruptions in Service

2.8.1 General

The Company shall make reasonable efforts to reestablish service within
the shortest possible time when a service interruption occurs and shall
make reasonable provisions to meet emergencies resulting from failure of
service, and the Company shall issue instructions to its employees
covering procedures to be followed in the event of emergency in order to
prevent or mitigate interruption or impairment of service

In the event of a national emergency or local disaster resulting in
disruption of normal service, the Company may, in the public interest
interrupt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until
normal service to these agencies can be restored

When the Company plans to interrupt service for more than four (4) hours
to perform necessary repairs or maintenance, the Company shall attempt
to inform affected customers at least 24 hours in advance of the
scheduled date and estimated duration of the service interruption. Such
repairs shall be completed in the shortest possible time to minimize the
inconvenience to the customers of the Company

The Company shall notify the Commission of major interruptions in
service affecting the entire system or any major division

2.8.2 Credits for Interruptions in Services

Credit for failure of service or equipment will be allowed
only `when failure is caused by or occurs in equipment
owned, provided, or billed for, by the.Company

The following allowances are provided for interruptions in
service, as specified for particular services furnished solely
by the Company
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Allowance for interruptions in Service (Cont'd)

2.8.2 Credits for interruptions in Services (Cont'd)

2.8.2.3 The Company shall allow for interruptions in exchange
telephone service of 24 hours or more not due to conduct of
Customer an amount equal to the fixed monthly charges for
exchange service multiplied by the ratio of the days of
interruption to thirty days. When interruptions continue
beyond 24 hours, credit allowance will be given in successive
24-hour multiples
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.9 Taxes and Fees

2.9.1 All state and local taxes and fees shall be listed as separate line items on
the customer's bill

2.9.2 If a municipality, other political subdivision or local agency of government
or the Commission imposes and collects from the Company a gross
receipts tax, occupation tax, .license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro
rata to the customer receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local
agency of government

2.9.3 Service shall not be subject to taxes for a given taxing jurisdiction if the
customer provides the Company with written verification, acceptable to
the Company and to the relevant taxing jurisdiction, that the customer has
been granted a tax exemption

2.10 Returned Check Charge

The charge for a returned checkis $25.00

2.11 Special Customer Arrangements

In cases where a customer requests special or unique arrangements which may
include but are not limited to engineering, conditioning, installation, construction
facilities, assembly, purchase or lease of facilities and/or other special services
not offered under this tariff, the Company, may provide the requested services
Appropriate recurring charges and/or nonrecurring charges and other terms and
conditions will be developed for the customer for the provisioning of such
arrangements
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service

2.12.1 Disconnecztion of Service Without Notice

Bandwidth.com shall have the right to refuse or discontinue telephone
service or service arrangements without advance notice, if the acts of
the Customer or the conditions upon their premises are such as to
indicate an intent to defraud Bandwidth.com or to use the Service to
defraud a third party, including but not limited to, providing false credit
information, significantly misstating expected service volumes, using the
services for unlawful purposes, or using services Without intent to pay

The existence of an obvious hazard to the safety or health of the
consumer or the general population or the Company's personnel or
facilities

Bandwidth.com will attempt to contact the Customer by telephone prior
to discontinuing the Service or portions thereof. If Bandwidth.com is
unable to contact the Customer by telephone, a letter will be mailed to
the Customer on the same date that their service or service
arrangement is discontinued, explaining the reasons for.such action and
the Customer's right to dispute such action

Customer is responsible for all charges attributable to Customer, even if
incurred as a result of fraudulent or unauthorized use of the Service by
third parties. Bandwidth.com may, but is not obligated to, detect or
report unauthorized or fraudulent use of Service.

The Company shall maintain, for a minimum of one (1) year a record of
all terminations of service without notice and the records shall be
available for inspection by the Commission.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection andTermination of Service (Cont'd)

2.12.2 Discormection of Service Requiring Notice

2.12.2.1 The Company may disconnect service for any of the
following reasons provided it has notified the customerof its
intent, in writing, to disconnect service and has allowed the
customer a reasonable time of not less than five (5) days in
which to remove the cause for disconnection. The Company
shall maintain, for a minimum of one (1) year a record of all
terminations of service with notice and the records shall be
available for inspection by the Commission

2.12.2.1.A Non-compliance with Regulations, For violation
of or non-compliance with Commission's rules
and regulations or for violation of or non
compliance with the Company's tariffs on file
with the Commission

2.12.2.t.B Failure on Contractual Obligations. For failure
of the customer to fulfill his contractual
obligations for service or facilities subject to
regulation by the Commission

2.12.2.1.C Refusal of Access. For failure of the Customer
to permit the Company to have reasonable
access to its equipment and property

2.12.2.1.D Failure to meet the Company's deposit and
credit requirements

2.12.2.1.E For non-payment of a bill for service, provided
that the Company has made a reasonable
attempt to effect collection and has given the
customer written notice at least five (5) days of
its intent to deny service if settlement of his
account is not made
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2 Disconnection of Service Requiring Notice (Cont'd)

2.12.2.1 (Cont'd)

2.12.2.1.F Failure to Comply with Service Conditions. For
failure of the customer to furnish the service
equipment, permits, certificates, or rights-of-way,
specified by the Company as a condition to
obtaining service, or if the equipment or
permissions are withdrawn or terminated,

2.12.2.1.G Failure to Comply with Municipal Ordinances.
For failure to comply with municipal ordinances or
other laws pertaining to telephone service.

2.12.2.1.H When necessary for the Company to comply with
an order of any governmental agency having
such jurisdiction.

2.12.2,1.1 Unauthorized resale of equipment or service.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.13 Unlawful Use of Service

2.13.1 Service shall not be used for any purpose in violation of law or for any
use as to which the customer has not obtained all required
governmental approvals, authorizations, licenses, consents, and
permits. The Company shall refuse to furnish service to an applicant or
shall disconnect the service without notice of a customer when

2.13.1.1 An order shall be issued, signed by a judge finding that
probable cause exists to believe that the use made or to
be made of the service is prohibited by law, or

2.13.12 The Company is notified in writing by a law enforcement
agency acting within its jurisdiction that any facility
furnished by the Company is being used or will be used for
the purpose of transmitting or receiving gambling
information in interstate or foreign commerce in violation of
the law

2.13.2 If service has been physically disconnected by law enforcement officials
at the customer's premises and if there is not presented to the
Company the written finding of a judge, then upon written or verbal
request of the subscriber, and agreement to pay restoral of service
charges and other applicable service charges, the Company shall
promptly restore such service
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SECTION 2. RULES AND REGULATIONS(Contd)

2.14 Interference with or Impairment of Service

Service shall not be used in any manner that interferes with other persons in the
use of their service, prevents other persons from using their service, or'otherwise
impairs the quality pf service to other customers. The Company may require a
customer to immediately shut down its transmission of signals if said
transmission is causing interference to others or impairing the service of others

2.15 Telephone Solicitation by Use of Recorded Messages

2.15.1 Service shall not be used for the purpose of solicitation by recorded
messages when such solicitation occurs as a result of unrequested or
unsolicited calls initiated by the solicitor by means of automatic dialing
devices. Such devices, with storage capability of numbers to be called
or a random or sequential number generator that produces numbers to
be called and having the capability, working alone or in conjunction with
other equipment, of disseminating a prerecorded message to the
number called and which are calling party or called party controlled, are
expressly prohibited

2.16 Incomplete Calls

2.16.1 There shall be no charge for incomplete calls. No charge will be levied
for unanswered calls. Customers will receive credit for calls placed to a
wrong number if the customer notifies the Company of the error

2.17 Overcharge

2..17.1 When a customer has been overcharged by the Company, the amount
shall be refunded or credited to the customer, with interest paid, within
two years or as specified in the customer service agreement

2.18 Notices

2.18.1 mAny notice required or permitted to be given under this tariff shall be in
writing and delivered by hand mail, national overnight courier service or

customer at the address orby fax if confirmed by telephone to the ,
phone numbers on record or at such other address or phone numbers
as shall be designated from time to time
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SECTION 3. DESCRIPTION OF SERVICES

3.1 Trial Services and Promotional Offerings

3.1.1 The Company may offer new services, not otherwise generally tariffed
from time to time on a trial basis and may offer existing services on a
promotional basis, that provides special rates, terms, or conditions of
semce

3.2 *Contract RateslCustomer-specific Pricing/Special Pricing Arrangements
(CSPISPA)

3.2.1 CSP/SPAs are made in response to the specific. individual
requirements for the customers and/or a competitive bidding process. A
CSP/SPA differs from the Company's standard or general tariffed
offerings in that it contains a customer service arrangement and/or term
and/or volume commitment
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.3 Long Distance Service

Bandwidth.com's long distance services are intraLATA and/or InterdATA
interexchange telephone services that allow customers to originate and terminate
calls at locations within the State of Arizona. Bandwidth.com offers its long
distance services only under either a volume commitment and/or a tem
commitment; in some cases Bandwidth.eom's intrastate long distance services
may be available only as add-ons to interstate long distance services provided by
Bandwidth.com as provided in Bandwidth.com's interstate terms and conditions
or as posted on the company's website at www.bandwidth.com. Customers who
subscribe to local service from Bandwidth.com, but do not subscribe to interLATA
interexchange services from Bandwidth.eom, may subscribe to intraLATA service
from Bandwidth.com, priced in accordance with the rates and procedures used
for intraLATA calls
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Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11:00 p.m. Monday-Friday

5200 p.m. 11:00 p.m. Sunday
NightAneekends 11:00 p.m. 8:00 a.m. Monday-Sunday

8:00 a.m. 5:00 p.m. Saturday-Sunday
5:00 p.m. 11:00 p.m. Saturday

Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
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SECTION 4.RATES AND CHARGES

4.1 Calculation of Rates

4.1.1 The chargeable time for a long distance cal! as described in Sections
3.3 and 4.2 is determined by the duration of the call. Chargeable time
begins when connection is established between the calling station and
the called station. Chargeable time ends when the callin_g station hangs
up. If the called station hangs up, but the calling station does not
chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an
operator

4.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA intrastate toll calls and a twenty-four
(24) second minimum on intraLATA regional toll calls

4.1.3 Rates based on the time of day or day.of week are described in the
following rate table

The Company charges weekend rates on the following Federal holidays: New
Year's Day, President's Day, Independence Day,. Labor Day, Thanksgiving Day
and Christmas Day
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Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
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SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

lntraLATA Regional Toll

InterdATA Intrastate Toll

Minimum Usage

4.2.1 Business Calling Piaris

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

Available via presubscription or as add-ons to interstate long distance as described in
Section 3.3

Issued: July _, 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 1
Original Page 36

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service (Cont'd)

4.2.2 IntraLATNlnterLATA Intrastate Resale*

Mileage Band Rate Period
Day

Rate Period
Evening

Rate Period
Night

t$I Min/add'l 151 Min/add'l 151 Min/add'l

12+ To Te Miles
18+ To 20 Miles
20+ To 25 Miles
25+ To 30 Miles
30+ To 40 Miles
40+ To 50 Miles
50+ To 70 Miles
70+ Miles

$.0809/$.0497
$.0809/$.0497
$.0966/$.0809
$.0966/$.0809
$.0966/$.0809
.$.1044/$0888
$.1044/$0888
$. 1044/5.0966

$0648/$0398
$.0648/$0398
$0772/$0648
$.0772/$0648
$.0772/$.0648
$.0835/$.0710
$.0835/$.0710
$.0835/$.0772

$.0486/$.0298
$.M86/$0298
$.0579/$.0486
$.0579/$0486
$.0579/$.0486
$.0626/$.0533
$.0626/$.0533
$0626/$0579

Available via presubscription or as add-ons to interstate long distance as described in
Section 3.3
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Tariff Schedule Applicable to

Resold and Facilities-Based

Local Exchange Services

Furnished by

Bandwidth.com CLEC, LLC

Between Points Within the State of Arizona
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CHECK SHEET

The sheets inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet

Paqe Number of Revision

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
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CHECK SHEET(Cont'd.)

Page

32

Numberof Revision

40

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
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Table of Contents

Check Sheet
Table of Contents
Tariff Format
Explanation of Symbols
Definitions

Section 1. Application of Tariff

Section 2. Rules and Regulations
Undertaking of the Company
Obligations of the Customer
Liability of the Company
Application for Service
Payment for Service
Customer Deposits
Customer Complaints and Billing Disputes
Allowance for interruptions in Service
Taxes and Fees
Returned Check Charge
Special Customer Arrangements
Disconnection and Termination of Service
Unlawful Use of Service
interference With or Impairment of Service
Telephone Solicitation by Use of Recorded Messages
incomplete Calls
Overcharge/Undercharge

Emergency Calling
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Table of Contents (Cont'd)

Section 3. Description Of Services
3.1 Trial Services and Promotional Offerings
3.2 Contract Rates/Customer-Specific Pricing/Special Pricing Arrangements
3.3 Local Exchange Services
3.4 Directory Assistance Serviee

Section 4. Rates and Charges
4.1 Calculation of Rates
4.2 Local Exchange Service
4.3 Directory Assistance

Section 5. lntraLATA TGI! Presubscription
5.1 General
5.2 Presubscription Charge Application
5.3 End User/Pay Telephone Service Provider Charge Discrepancy

Issued: July _______1 2008 Effective Date: August

Kade Ross. COO
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783
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TARIFF FORMAT

Page Numbering- Page numbers appear in the upper right corner of the page, Pages
are numbered sequentially. However, new pages are occasionally added to the tariff
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between Page 14 and 15 would be 14.1

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current Page version on file
with the Commission. For example, the 4TH revised Page 14 cancels the 3'° revised
Page 14

Paragraph Numbering Sequence - There are various levels of paragraph coding
Each level of coding is subservient to its next higher level

2
2.1

Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross-reference to the current revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. An asterisk designates all
revisions made in a given filing (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised
revision levels on some pages.) The tariff user should refer to the latest Check Sheet to
find out if a particular page is the most current on file with the Commission
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EXPLANATION OF SYMBOLS

(C)

(D)

(1)

(M)

(N)

(R)

(T)

To signify a changed regulation

To signify a discontinued rate or regulation

To signify an increase .in a rate

To signify text or rates relocated without change

To signify a new rate or regulation or other text

To signify a reduction in a rate

To signify a change in text but no change in rate
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DEFINITIONS

Applicant" refers to an individual, partnership, corporation, association, or government
agency who applies to the Company for any new or additional telephone service

Bandwidth.com" refers to Bandwidth.com CLEC, LLC

Basic exchange service" refers to service provided to business or residential customers at
a flat or measured rate which affords access to the telecommunications network

Business Hours" refers to the time after 8:00 A.M. and before 5:00 P.M., Monday through
Friday excluding holidays

Commission" refers to the Arizona Corporation CoMmission, the regulatory authority in
the state of Arizona having jurisdiction over public service corporations operating
in Arizona

Company" or "refers to Bandwidth.com CLEC, LLC

Completed call" is a call which the Company's network has determined has been
answered by a person, answering machine, fax machine, computer modem
device, or other answering device

Customer" refers to any person, firm, corporation, or governmental entity who has applied
for and is granted service or who is responsible for payment of service, as
evidenced by the signature on the application or contract for that service, or by
the receipt and/or payment of bills regularly issued in his name regardless of the
identity of the actual user of the service

Delinquent or Delinquency" refers to an account for which payment has not been paid in
full on or before the last day for timely payment

Grandfathered Service" applies to an obsolete and/or outdated service that the Company
no longer wishes to provide. The grandfathering of a service is the Company's
method of managing a tariff for this service prior to ultimately discontinuing the
service, or change existing tariff regulations without discontinuing certain rights
privileges or conditions of the service to existing customers

Hunting Service" refers to an arrangement to search multiple lines of the same class of
service and of the same customer for a vacant line for each incoming call
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DEFINITIONS(Cont'd)

Local Access Transport Area ("LATA")" refers to a geographical area established by the
U.S. District Court for the District of Columbia in Civil Action No. 820192

Nonrecurring Charges" refer to a one-time charge associated with given service or item of
equipment which applies on a per-service and/or per item basis each time the
service or item of equipment is provided

Non-Published or Unlisted Service" refers to sewiee that is not accompanied by inclusion
of the Subscriber's name, address, or telephone number in a published directory
or directory assistance data base

Rules" refer
telephone service

to the regulations set forth in this tariffs which apply to the provision of

Service" refers to any telecommunications service(s) provided by the Company under this
tariff and under the regulatory jurisdiction of the DTC

Service Area" refers tO the territory in which the Company is granted a Certificate of
Convenience and Necessity and is authorized by the Commission to provide
telephone service

Service Charge" refers to the charge specified in the Company's tariff which covers the
cost of establishing moving, changing or reconnecting service or equipment

Subscriber' refers to the firm, company, corporation, or other entity that contracts for
service under this tariff and that is responsible for the payment of charges as well
as compliance with the Company's regulations pursuant to this tariff

Station" refers to a telephone instrument consisting of a connected transmitter, receiver
and associated apparatus to permit sending or receiving telephone messages

Tariffs" refer to the tariffs, price lists, and generally applicable terms and conditions on file
with a state or federal regulatory authority or publicly available on the Company's
website in accordance with the regulations of a state or federal regulatory
authority

Telephone Numbers" refer to The North American Numbering Plan [NPA-NXX-XXXX]
numbers assigned to Bandwidth.com Customers and used in conjunction with
the Services provided pursuant to this tariff
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SECTION 1. APPLICATION OF TARIFF

1.1.1 This tariff governs the services provided by Bandwidth.com CLEC, LLC that
originate and terminate within the State of Arizona Specific services and rates
are described elsewhere in this tariff

1.1.2 The Company's installs operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this
tariff. It may act as the customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Company's network, The customer
shall be responsible for all charges due for such service arrangement

1.1.3 The Company's services and facilities are provided on a monthly basis unless
ordered on a longer term basis, and are available twenty-four hours per day
seven days per week

1.1.4 The Company's services are available to business/non-residential and residential
customers
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SECTION 2. RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 This tariff contains the regulations, rates and charges applicable to resold
and facilities-based local exchange services provided by the Company to
business/non-residential and residential customers in the State of
Arizona

2.1.2 The Company shall make reasonable efforts to supply a satisfactory and
continuous level of service. The Company shall not be responsible for any
damage or claim of damage attributable to any interruption or
discontinuation of service resulting from but not limited to

(1) Any cause against which the Company could not have
reasonably foreseen or made provision for, that is, force
majeure

(2) Intentional service interruptions to make repairs or perform
routine maintenance of services constituting excusable
neghgenoe

2.2 Obligations of the Customer

2.2.1 The customer shall be responsible for

The payment of all applicable charges pursuant to this
tariff

Reimbursing the Company for damage to, or loss of, the
Company's facilities or equipment caused by the acts or
omissions of the customer, or the noncompliance by the
customer, with these regulations, or by fire or theft or other
casualty on the customer's premises unless caused by the
negligence or willful misconduct of the employees or
agents of the Company

Providing at no charge, as specified from time to time by
the Company, any needed space and power to operate the
Company's facilities and equipment installed on the
customer's premises
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SECTION z. RULES AND REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.1 (Cont'd)

2.2.1.4 Complying with all laws and regulations regarding the
working conditions on the premises at which the
Company's employees and agents shall be installing or
maintaining the Company's facilities and equipment. The
customer may be required to install and maintain the
Company's facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the
Company's employees or property might result from
installation or maintenance by the Company. The customer
shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material prior to any
construction or installation work

2.2.1.5 Complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as
may be required with respect to, the location of the
Company's facilities and equipment in any customer
premises for the purpose of installing, inspecting
maintaining, repairing, or upon tem'\ination of service as
stated herein, removing the facilities or equipment of the
Company

2.2.1.6 Making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable
to both the Company and the customer. No allowance for
interruptions in service will be made for the period during
which service is interrupted for such purposes.
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SECTION z. RULES AND REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.2 With respect to any service or »facility provided by the Company, the
customer shall indemnify, defend and hold harmless the Company from
all claims, actions, damages, liabilities, costs and expenses for

Any loss, destruction or damage to property of the
Company or any third party, or injury to persons, including
but not limited to, employees or invitees of either the
Company or the customer, to the extent caused by or
resulting from the negligent or intentional act or omission of
the customer, its employees, agents, representatives or
invitees: or

Any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or any
proprietary infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of
any third party, arising from any act or omission by the
customer

2.2.3 The customer is responsible for ensuring that customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The connection, operation, testing, or
maintenance of such equipment shall be such as not to cause damage to
the Company-provided equipment and facilities or injury to the
Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the customer's expense

2.2.4 The Company's services (as detailed in this tariff) may be connected to
the services or facilities or other communications carriers only when
authorized by, and in accordance with, the terms and conditions of the
tariffs or contracts which are applicable to such connections
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SECTION 2. RULES AND REGULATIONS(COnt'd)

2.2 Obligations of the Customer (Cont'd)

2.2.5 Upon reasonable notification to the customer, and at a reasonable time,
the Company may make such tests and inspections as may be
necessary to determine that the customer is complying with the
requirements set forth in this tariff for the installation, operation, and
maintenance of customer-provided facilities and equipment that is
connected to Company-owned facilities and equipment.

2.2.6 The customer shall be responsible for safeguarding all Company property
installed in or on the customers premises for the purpose of supplying
utility service to that customer.

2.2.7 The customer shall be responsible for maintaining in safe operating
condition all customer provided equipment and fixtures.

2.2.8 The customer shall exercise all reasonable care to prevent loss or
damage to Company property, excluding ordinary wear and tear. The
customer shall be responsible for loss of or damage to Company property
on the customer"s premises arising from neglect, theft, carelessness, or
misuse and shall reimburse the utility for the cost of necessary repairs or
replacements.

2.2.9 The customer shall be responsible any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

for payment for

2.2.10 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company

2.3.1 In view of the fact that the customer has exclusive control over the use
of service and facilities furnished by the Company, and because certain
errors incident to the services and to the use of such facilities of the
Company are unavoidable, services and facilities are furnished by the
Company subject to the terms, conditions and limitations herein
specified

(A) The Company's damages arising out of its negligent acts, or
mistakes, omissions, interruptions, delays, errors, or defects
during the course of furnishing service, shall in no event exceed
an amount equivalent to Bandwidth.com's charges for service
during the period affected by such negligence, or in which such
mistakes, omissions, interruptions, delays, errors, or defects
occurred. Any mistakes, omissions, interruptions, delays, errors
or defects that are caused by or materially contributed to by the
negligence or willful acts of Customer, or that arise from facilities
or equipment used by Customer and not provided by
Bandwidth.com, shall not result in the imposition of any liability
upon Bandwidth.com
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd)

(B) Customer shall defend, indemnify, and hold harmless the
Company, its officers and directors, employees, and agents from
and against any and all lawsuits, claims, demands, penalties
losses, fines, liabilities, damages, and expenses of any kind and
nature (including, without limitation, liability to third parties for
personal injury or death and for loss or damage to property, and
loss or damage to Company property, and injury to Company
employees), without limitation whatsoever, that in any way arise
out of or result from Customer's operations, installation or
maintenance of equipment and facilities, or performance under
this tariff, or that arises out of or in any way is connected with
Customer's provision of service to its end users, or any use or
attempted use by Customer or any such end user of services
provided by the Company hereunder, provided that this section
shall not apply to the extent that any injury, loss, or damage is
caused by the gross negligence or willful misconduct on the part
of the Company

(C) The Company will not be liable for any act, omission to act
negligence, or defect in the quality of service of any underlying
carrier or other service provider whose facilities or services are
used in furnishing any portion of the service received by
Customer. Bandwidth.com will not be liable for any failure of
performance that is caused by or the result of any act or omission
by Customer or any entity other than Bandwidth.com, that
furnishes services, facilities, or equipment used in connection with
Bandwidth.com's services or facilities
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SECTION 2 RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.t (Cont'd.)

(D) EXCEPT AS EXPRESSLY PROVIDED IN THIS TARIFF
BANDWIDTH.COM MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS. OR WARRANTIES. INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE

(E) IN NO EVENT SHALL BANDWITDH.COM BE LIABLE TO
CUSTOMER FOR SPECIAL. INCIDENTAL, INDIRECT
CONSEQUENTIAL, OR PUNITIVE DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST PROFITS OR REVENUE)

2.3.2 Limitation of Liability

Nothing in this tariff shall be construed to limit the Company's
liability in cases of gross negligence or willful misconduct

2.3.3 Force Majeure

2.3.3.1 Neither Party shall be responsible for delays or failures in
performance, except for the obligation to make payments required
under this tariff, resulting from acts or occurrences in the nature of
force majeure such as fire, explosion, acts of God, war, or civil
commotion, any law, order, regulation, or ordinance of any
government or legal body, stokes, or delays caused by the other
Party. In such event, the Party affected shall, upon giving prompt
notice to the other, be excused from such performance to the
extent of such interference. The affected Party shall use its
reasonable efforts to avoid or remove the cause of non
performance and both Parties shall proceed to perform with
dispatch once the causes are removed or cease
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4 Application for Service

2.4.1 General

The Company may refuse to establish service to a customer if any of the
following conditions exist

(1) The applicant has an outstanding amount due for similar
Company provided services and the applicant is unwilling
to make acceptable arrangements with the Company for
payment

(2) A condition exists which in the Company's judgment is
unsafe or hazardous to the applicant, the general
population, or the Company's personnel or facilities

(3) Customer is known to be in violation of the Company's
tariffs filed with the Commission

(4) Failure of the customer to furnish such funds, suitable
facilities, and/or rights-of-way necessary to serve the
customer and which have been specified by the Company
as a condition for providing service

(5) Applicant falsifies his or her identity for the purpose of
obtaining service

2.4.2 Minimum Contract Period

2.4.2.1 Except as otherwise provided, the minimum contract period
is one month for all services furnished. However. if a new
customer notifies the Company within twenty days after
receipt of the first bill that certain services or equipment are
not. desired, the Company will delete such services or
equipment from the customer's account without a record
keeping or service ordering charge. The customer
nonetheless shall be responsible for all monthly usage and
installation charges incurred for the use of such service and
equipment
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SECTION z. RULES AND REGULATIONS(Cont'd)

2.4 Application for Service (Cont'd)

2.4.2.2 Except as provided in 2.4.3.t, the length of minimum
contract period for directory listings, and for joint user service
where the listing actually appears in the directory, is the
directory period. The directory period is from the day on
which the directory is first distributed to customers to the day
the succeeding directory is first distributed to customers

2.4.2.3 The Company may require a minimum contract period longer
than one month in connection with special, non-standard
types or arrangements. of equipment, or for unusual
construction, necessary to meet special demands for
service

2.4.3 Cancellation of Service

2.4.3.1 Where the applicant cancels an order for service prior to the
start of the installation or special construction of facilities, no
charge shall apply, except to the extent the Company incurs
a service order or similar charge from a supplying carrier, if
any, prior to the construction

Where the installation of facilities. other than those
provided by special construction, has been started prior to
cancellation, the lower of the following charge applies

2.4.3.2.A The total costs of installing and removing
such facilities: or

2.4.3.2.B The monthly charges for the entire initial
contract period of the service ordered by the
customer as provided in this tariff plus the
full amount of any applicable installation and
termination charges

Issued: July ___, 2008 Effective Date: August

Kade Ross. coo
Bandwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 2
Original Page 20

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.4 Applieation for Service (Cont'd)

2.4.3.3 Where special construction of facilities has been started prior to the
cancellation, and the Company has another requirement for the
specially constructed facilities, no charge applies

2.4.3.4 The Company reserves the right to redefine its regions, add new
regions, or remove regions from its current offering, as it deems
appropriate in its sole discretion and will provide the Customer with at
least thirty (30) days' notice of any change in the definition of the
Company's regions

2.4.3.5 In the event that the Company plans to exit a current region, the
Customer shall be provided with thirty (30) days prior written notification
of the Company's intent. The Customer shall be allowed to immediately
terminate services in the affected region without penalty
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.5 Payment forService

2.5.1 The customer is responsible for payment of all charges for service
furnished to the customer pursuant to this tariff. Charges based on actual
usage during a month will be billed monthly in the month following the
month in which the service was used. All fixed monthly and nonrecurring
charges for services ordered will be billed monthly in advance. The billing
date shall be printed on the bill and the date rendered shall be the mailing
date. payment is due upon receipt by Customer and payable within fifteen
(15) days of the date that the bill is rendered

2.5.2 Payments are past due if not received by the Company by the Due Date
Any amounts past due will be subject to a late payment charge of 1.5
percent the amount of the delinquent bill. For business customers, all
amounts outstanding fifteen (15) days or more from the date on which the
bill for such amounts is mailed are subject to a late payment charge. Bills
not paid within twenty-two (22) days of the Bill Date and which have not
been disputed in accordance with the procedures set forth in Section 2.7.1
of this tariff, may result in suspensionof service until the overdue payments
and any additional charges that may be imposed to restore service have
been paid. Failure of the Customer to pay all undisputed amounts by the
Due Date is a material breach and a five (5) day notice shall be required in
order to terminate services hereunder for non- payment
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.6 Customer Deposits

The Company will not collect advances, prepayments, or deposits from Arizona

2.7 Customer Complaints and Billing Disputes

2.7.1 In the event that Customer disputes any charges, Customer may notify the
Company by telephone, in writing or in person. Customer shall submit all
documentation as may reasonably be required to support the claim
Payment may be withheld for the amounts subject to a dispute submitted
prior to the Due Date. All disputes and claims for refunds must be
submitted to Bandwidth.com within one hundred and twenty (120) days of
the Bill Date. If Customer does not submit a claim as stated above
Customer waives all rights to file a claim thereafter. Bandwidth.com shall
investigate and resolve all disputes within forty-five (45) days of receipt of
the dispute and Bandwidth.com's resolution of such a dispute is final. Any
potion of a disputed amount deemed payable by Bandwidth.com must be
paid in full within five (5) days of resolution or Customer's service may be
subject to disconnection and late payment charges imposed on the overdue

2.7.2 Any unresolved dispute may be directed in writing to the Consumer
Services Division at 1200 w. Washington Street, Phoenix, Az
85007Commission e. One South Station. Boston, Arizona 02110

The Division may be reached between the hours of 8:00 a.m. and 5:00 p.m

Within Metro Phoenix: 602-542-4251

Within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas. but within Arizona. call

1-800~222-7000 (Phoenix Office)

1-800-535-0148 (Tucson Office)
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.8 interruptions in Service

2.8.1 General
r

o

The Company shall make reasonable efforts to reestablish service within
the shortest possible time when a service interruption occurs and shall
make reasonable provisions to meet emergencies resulting from failure of
service, and the Company shall issue instructions to its employees covering
procedures to be followed in the event of emergency in order to prevent or
mitigate interruption or impairment of service.

In the event of a national emergency or local disaster resulting in disruption
of normal service, the Company may, in the public interest, interrupt service
to other customers to provide necessary service to civil defense or other
emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

When the Company plans to interrupt service for more than four (4) hours
to perform necessary repairs or maintenance, the Company shall attempt to
inform affected customers at least 24 hours in advance of the scheduled
date and estimated duration of the service interruption. Such repairs shall
be completed in the shortest possible time to minimize the inconvenience to
the customers of the Company.

The Company shall notify the Commission of major interruptions in service
affecting the entire system or any major division.

2.8.2 Credits for Interruptions in Services

2.8.2.1 Credit for failure of service or equipment will be allowed
only when failure is caused by or occurs in equipment
owned, provided, or billed for, by the Company.

2.8.2.2 The following allowances are provided for interruptions in
service, as specified for particular services furnished solely
by the Company.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Interruptions in Service (Cont'd)

Credits for interruptions in Services (Cont'd)

The Company shall allow for interruptions in exchange
telephone service of 24 hours or more not due to conduct
of Customer an amount equal to the fixed monthly charges
for exchange service multiplied by the ratio of the days of
interruption to thirty days. When interruptions continue
beyond 24 hours, credit allowance will be given in
successive 24-hour multiples
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.9 Taxes and Fees

2.9.1 All state and local taxes and fees shall be listed as separate line items on
the customer's bill

2.9.2 If a municipality, other political subdivision or local agency of government
or the Commission imposes and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro
rata to the customer receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local
agency of government

2.9.3 Service shall not be subject to taxes for a given taxing jurisdiction if the
customer provides the Company with written verification, acceptable to
the Company and to the relevant taxing jurisdiction, that the customer has
been granted a tax exemption

2.10 Returned Check Charge

The charge for a returned check is $25.00

2.11 Special Customer Arrangements

In cases where a customer requests special or unique arrangements which may
include but are not limited to engineering, conditioning, installation, construction
facilities, assembly, purchase or lease of facilities and/or other special services
not offered under this tariff, the Company, may provide the requested services
Appropriate recurring charges and/or nonrecurring charges and other tem'ls and
conditions will be developed for the customer for the provisioning of such
arrangements
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service

The Company shall not disconnect basic local service for nonpayment of toll or
information service charges or any service otherthari basic local service

2.12.1 Disconnectionof Service Without Notice

Bandwidth.com shall have the right to refuse or discontinue telephone
service or service arrangements without advance notice, if the acts of
the Customer or the conditions upon their premises are such as to
indicate an intent to defraud Bandwidth.com or to use the Service to
defraud a third party, including but not limited to, providing false credit
information, significantly misstating expected service volumes, using the
services for unlawful purposes, or using services without intent to pay

The existence of an obvious hazard to the safety or health of the
consumer or the general population or the Company's personnel or
facilities

Bandwidth.com will attempt to contact the Customer by telephone prior
. If Bandwidth.com is

unable to contact the Customer by telephone, a letter will be mailed to
the Customer on the same date that their service or service
arrangement is discontinued, explaining the reasons for such action and
the Customer's right to dispute such action

to discontinuing the Service or portions thereof.

Customer is responsible for all charges attributable to Customer, even if
incurred as a result of fraudulent or unauthorized use of the Service by
third parties. Bandwidth.com may, but is not obligated to, detect or
report unauthorized or fraudulent use of Service

The Company shall maintain, for a minimum of one (1) year a record of
all terminations of service without notice and the records shall be
available for inspection by the Commission
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SECTION 2. RULES AND REGULATIONS(COnt'd)

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2. Disconnection of Service Requiring Notice

2.12.2.1 The Company may disconnect service for any of the
following reasons provided it has notified the customer of its
intent, in writing, to disconnect service and has allowed the
customer a reasonable time of not less than five (5) days in
which to remove the cause for disconnection. The Company
shall maintain, for a minimum of one (1) year a record of all
terminations of service with notice and the records shall be
available for inspection by the Commission

2.12.2.1.A Non-compliance with Regulations. For violation
of or non-compliance with Commission's rules
and regulations or for violation of or non
compliance with the Company's tariffs on file
with the Commission

2.12.2.1.B Failure on Contractual Obligations. For failure
of the customer to fulfill his contractual
obligations for service or facilities subject to
regulation by the Commission

2.12.2.1.C Refusal of Access. For failure of the customer
to permit the Company to have reasonable
access to its equipment and property

2.12.2.1.D Failure to meet the Company's deposit and
credit requirements

2.12.2.1.E For non-payment of a bill for service, provided
that the Company has made a reasonable
attempt to effect collection and has given the
customer written notice at least five (5) days of
its intent to deny service if settlement of his
account is not made
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SECTION 2. RULES AND REGULATIONS(COnt'd)

2.12 Disconnection and Termination of Service (Cont'd)

212.2 Disconnection of Service Requiring Notice (Cont'd)

2.12.2.1 (Cont'd)

2.12.2.1.F Failure to Comply with Service Conditions
For failure of the customer to furnish the
service equipment, permits, certificates, or
rights-of-way, specified by theCompany as
a condition to obtaining service, or if the
equipment or permissions are withdrawn or
terminated

2.12.2.1.G Failure to Comply with Municipal
Ordinances. For failure to comply with
municipal ordinances or other laws
pertaining to telephone service

2.12.2.1.H When necessary for the Company to
comply with an order of any governmental
agency having such jurisdiction

2.12.2.1.1 Unauthorized
sewlce

resale of equipment or
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.13 Unlawful Use of Service

2.13.1 Service shall not be used for any purpose in violation of lawor for any
use as to which the customer has not obtained all required
governmental approvals, authorizations, licenses, consents, and
permits. The Company shall refuse to furnish service to an applicant or
shall disconnect the service without notice of a customer when

2.13.11 An order shall be issued, signed by a judge finding that
probable cause exists tn believe that the use made or to
be made of the service is prohibited by law, or

2.13.12 The Company is notified in writing by a law enforcement
agency acting within its jurisdiction that any facility furnished
by the Company is being used or will be used for the
purpose of transmitting or receiving gambling information in
interstate or foreign commerce in violation of the law

2.13.2 If service has been physically disconnected by law enforcement officials
at the customer's premises and if there is not presented to the
Company the written finding of a judge, then upon written or verbal
request of the subscriber, and agreement to pay restoral of service
charges and other applicable service charges, the Company shall
promptly restore such service

Issued: July Effective Date: August

Kade Ross. COO
Barldwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

N72301878.3



Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 2
Original Page 30

SECTICN 2. RULES AND REGULATIONS(Cont'd)

2.14 Interference with or Impairment of Service

Service shall not be used in any manner that interferes with other persons in the
use of their service, prevents other persons from using their service, or otherwise
impairs the quality of service to other customers. The Company may require a
customer to immediately shut down its transmission of signals if said
transmission is causing interference to others or impairing the service of others

2.15 Telephone Solicitation byUse of Recorded Messages

215.1 Service shall not be used for the purpose of solicitation by recorded
messages when such solicitation occurs as a result of unrequested or
unsolicited calls initiated by the solicitor by means of automatic dialing
devices. Such devices, with storage capability of numbers to be called
or a random or sequential number generator that produces numbers to
be called and having the capability, working alone or in conjunction with
other equipment, of disseminating a prerecorded message to the
number called and which are calling party or called party controlled, are
expressly prohibited

2.16 Incomplete Calls

2.16.1 There shall be no charge for incomplete calls. No charge will be levied
for unanswered calls. Customers will receive credit for calls placed to a
wrong number if the customer notifies the Company of the error

2.17 Overeharge

2.17.1 When a customer has been overcharged by the Company, the amount
shall be refunded or credited to the customer, with interest paid, within
two years or as specked in the customer service agreement
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SECTION z. RULES AND REGULATIONS(Cont'd)

2.18 Notices

2.18.1 Any notice required or permitted to be given under this tariff shall be in
writing and delivered by hand, mail, national overnight courier service or
by fax if confirmed by telephone to the customer, at the address or
phone numbers on record or at such other address or phone numbers
as shall be designated from time to time
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.19 Emergency Calling

Access to 911 and E911 service is offered solely as an aid in handling assistance
calls in connection with fire, police, medical, and other emergencies. The
Company is not responsible, in the absence of gross negligence or willful
misconduct, for any losses, claims, demands, suits, or any liability, whether
suffered, made, instituted, or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused by the installation, operation
failure to operate, maintenance, removal, presence, condition, location, or use of
such facilities. By dialing 911, the Customer agrees to release, indemnify
defend, and hold harmless the Company from any and all loss or claims
whatsoever, whether suffered, made, instituted, or asserted by the destruction of
any property, whether owned by the Customer or others. Not withstanding any
provision to the contrary, in no. event shall the Company be liable for any special

, consequential, exemplary, or punitive damages of any nature
whatsoever
incidental

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused, or claimed to have been caused

, fa i lure to
maintenance, removal, presence, condition, occasion or use of the 911 service
features and the equipment associated therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing the 911 service

directly or indirectly, by the installation, operation operate
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SECTION 3. DESCRIPTION OF SERVICES

3.1 Trial Services and Promotional Offerings

3.1.1 The Company may offer new services, not otherwise generally tariffed
from time to time on a trial basis and may offer existing services on a
promotional basis, that provides special rates, terms, or conditions of
semce

3.2 Contract RateslCustomer-specific PricinglSpecial Pricing Arrangements
(CSPISPA)

3.2.1 CSP/SPAs are made in response to the specific. individual
requirements for the customers and/or a competitive bidding process. A
CSP/SPA differs from the Company's standard or general tariffed
offerings in that it contains a customer service arrangement and/or term
and/or volume commitment
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.3 Local Exchange Service

3.3.1 Local Exchange Service is telephone service that entitles the customer
to originate local calls, without toll charges, to all local exchange access
lines connected to a Central Office (CO) of the exchange, or to all
exchange access lines sewed by COs of the extended local service area
where comprised of more than one exchange. Service will be provided
where facilities are available from the Local Exchange Company (LEC)
Bandwidth.com offers Qwest Corporation's Local Exchange Services
under resale, and hereby adopts the same local calling areas as listed in
Section 5 of the Exchange and Network Services tariff

3.3.2 Service is classified as business service and business rates apply when
any of the following conditions exist

•

•

When the service is furnished at a location where a business, trade or
practice is performed and where the use of the location is not confined
primarily to domestic activities
Service is provided for social clubs (i.e. Elks, VFW, Eagles, etc.)
W hen the di rectory l ist ing is a business l ist ing,  except when a
residence telephone number is listed as an alternate call number in
connection with a subscription to business local exchange service
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SECTION 3. DESCRIPTICN OF SERVICES (Cont'd)

3;4 Directory Assistance

3.4.1 General

Directory Assistance (DA) is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance operator will not transfer
Lonnard or redial a customer's call to any other Ideation for any purpose
The service is furnished subject.to the condition that there will be no
abuse or fraudulent use of the service. Abuse or fraudulent use of the
service includes the obtaining, or attempting to obtain, or assisting
another to obtain or to attempt to obtain Directory Assistance service, by
rean'anging, tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation, or false
credit device, or by or through any other fraudulent means or device
whatsoever, with attempt to avoid payment, in whole or in part, of the
regular charge for such service. In addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent
use, assess appropriate Directory Assistance charges on the Customer's
telephone account

3,42 Directory Assistance Call Allowance

Customers are allowed one (t) directly dialed Directory Assistance calls
per month at no charge for each business main telephone exchange or
PBX trunk line
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Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11200 P.M. Monday-Friday

5:00 p.m. 11100 p.m. Sunday
Night/weekends 11:00 p.m. 8:D0 a.m. Monday-Sunday

8:00 a.m. 5:00 p.m. Saturday-Sunday
5:00 p.m. 11:00 p.m. Saturday
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Original Page 36

SECTION 4. RATES AND CHARGES

4.1 Calculation of Rates

4.1.1 The chargeable time for a local toll call as described in Sections 3.5 and
4.3 is determined by the duration of the call. Chargeable time begins
when connection is established between the calling station and the
called station. Chargeable time ends when the calling station hangs up
If the called station hangs up, but the calling station does not
chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an
operator

4.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA intrastate toll calls and a twenty-four
(24) second minimum on intra LATA regional toll calls

4.1.3 Rates based on the time of day or day of week are described in the
following rate table

The Company charges weekend rates on the following Federal holidays
New Year's Day, President's Day, Independence Day, Labor Day
Thanksgiving Day, and Christmas Day
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SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

MonthlyRate Non~Recurring
Charge

First Measured Business
Line or Trunk $19.22

Additional Measured Business
Line or Trunk $19.22 $27.49

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

Service Order for First Measured Business Line
Additional Lines on the SAME service order
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SECTION 4.

4.2

RATES AND CHARGES(Cont'd)

Local Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Rates

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1
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SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Directory Assistance Service

Per Inquiry: $1 .50 per line
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SECTION 5. INTRALATNINTERLATA TOLL PRESU'BSCRIPTION

5.1 General

IntraLATNlnterLATA toll presubscription is a procedure whereby an end user
may select and designate an IntraLATA and/or InterdATA Toll Provider ("lTd") to
access IntraLATA and/or InterLATA toll calls in Arizona without dialing an access
code. The end user may designate an ITS for lntraLATA toll, a different carrier
for InterLATA toll. or the same carrier for both. This ITS iS referred to as the end
user preferred lntraLATNInterLATA toll provider

Selection of an ITS by an end user is subject to the terms and conditions in
Section 5.2
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SECTION s. INTRALATNINTERLATA TOLL PRESUBSCRIPTION(Cont'd)

5.2 Presubscription Charge Application

5.2.1 Initial Free Presubscription Choice for Customers

New end user customers (including an existing customer who orders an
additional line) who subscribe to local service will be asked to select a
primary lTd when they place an order for Company Exchange Service
If a customer cannot decide upon either an lntraLATA and/or an
InterdATA toll carrier at the time, the customer will have thirty days
following completion of the service request to make an lntraLATA
and/or an InterdATA PlC choice without charge. In the interim, the
customer will be assigned a "No-plC" and will have to dial an access
code to make lntraLATA and/or InterdATA toll calls. The free selection
period available to new end users is the thirty day period following
installation of service

Initial free selections available to end users are

1. Designating an ITS as their primary carrier, thereby requiring no
access code to access that ITS's service. Other carriers are
accessed by dialing 101-XXXX or other required codes
Choosing no carrier as a primary carrier, thus requiring 101-XXXX
code dialing to access all liPs. This choice can be made by
directly contacting the Company
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)

5.3 End UserlPay Telephone Service Provider Charge Discrepancy ("Anti
Slamming Measure")

5.3.1 Verification of Orders for Telemarketing

No ITS change order shall be generated by outbound telemarketing
unless. and until. the order has first been conformed in accordance with
the following procedures

5.3.1.1 The ITS has obtained the customer's written authorization to
submit the order that explains what occurs when a PlC is
changed and conf

5.3.1.1.A The customer's billing name and address and
each telephone number to be covered by the
PlC change order

5.3.1.t,B The decision to change the PlC to the ITS, and

5.3.1.1.C The customer's understanding of the PlC change

5.3.12 The ITS has obtained the customer's electronic authorization
placed from the telephone number(s) on which the PlC is to be
changed, to submit the order that confirms the information
described in 5.3.2.1 preceding to confirm the authorization, or

5.3.1.3 An appropriately qualif ied and independent third party
operating in a location physically separate from the outbound
telemarketing representative has obtained the customer's oral
authorization to submit the PlC change order that confirms and
includes appropriate verification date (e.g., the customer's
date of birth or social security number)
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION (Cont'd)

5.3 End UserIpay Telephone Service Provider Charge Discrepancy ("Anti
Slamming Measure") (Cont'd)

5.3.2 The Company wit! follow the Federal Communications Commission and
the Commission's regulations regarding slamming. The CoMpany will not
impose a penalty or charge for unauthorized IntraLATA and/or InterdATA
toll provider changes in Arizona

5.3.3 The customer owns the exclusive right to select the PlC of their choice
and may choose to migrate from one carrier to another at any time. The
Company will only accept a request to change an lTd from the customer
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Harry Malone
Katie B. Bes ha
Phone: 202.373.6000
Fax: 202.373.6001
harry.malone@bingham.com
katie.besha@bingham.com

January 29, 2008

Via FedEx

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007-2927

Dear Sir or Madam:

On behalf of Bandwidth.com CLEC, LLC ("Bandwidth.com"), enclosed please find an
original and thirteen (IN) copies of Bandwidth.com's response to Staff' s First Set of Data
Requests.

Please date-stamp the enclosed extra copy of this filing and return Ir in the attached self-
addressed, postage prepaid envelope provided. Should you have any questions
concerning this filing, please do not hesitate to contact the undersigned at (202) 373-
6000.

Respectfully submitted,

Harry Malone
Katie B. Bes ha

cc: John F. Bostwick (jbostwick@cc.state.az.us)

Counsel for Bandwidth com CLEC, LLC

Docket No. T-20562-A-07-0-15: Bandwidth.com CLEC, LLC's
Response to StaH"s First Set of Data Requests
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.ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1_1. In Item (A-3) you provided the d/b/a ("Doing Business As") name of the Applicant
doing business under a name different from that listed in Item (A-2). Provide a copy
of the APPLICATION FOR REGISTRATION OF TRADE NAME document
stamped and dated &om the Arizona Secretary of State office.

Response:

Applicant's Application for Registration of Trade Name is attached hereto as Exhibit 1.

Respondent

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

Page 1
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-2. In Item (A-8) you did not indicate percentage of ownership of Bandwidth.com, Inc.
has in Bandwidth.com CLEC, LLC.

Response

As its parent company, Bandwidth.com, Inc. has a 100% interest in Bandwidth.com CLEC, LLC.

Respondent

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

I.

Page 2
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ARIZONA CORPORATIUN COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BAND'WIDTH.COM CLEC, LLC
DGCKET NO. T-20562-a-07-0615

JFB1-3. In Item (A-9) you did not include your Tariff as "Attachment B."

Your Tariff must include the following information:

1, Proposed Rates and Charges for each service offered (reference by Tariff page
number)

Tariff Maximum Rate and Prices to be charged (reference by Tariff page
number).

Terms and Conditions Applicable to provision of Service (reference by Tariff
page number).

Deposits, Advances, and/or Prepayments Applicable to provision of Service
(reference by Tariff page number). DO WORD SEARCH ON PREPAID

The proposed fee that will be charged for returned checks (reference by Tariff
page number).

Response:

Applicant's tariffs were filed with the Arizona Corporation Commission on January 18, 2008, as
Attachment B to Applicant's Amended Application and Petition for Certificate of Convenience
and Necessity to Provide Intrastate Telecommunications Services in Arizona.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

Page 3
N72334930.l

4.

2.

5.

3.



-_ill-lll IIII lll I I ll

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DUCKET NO. T-20562-a-07-0615

JFB1-4. In Item (A-17) you did mark the "Yes" box and indicated that the Applicant is a
switchless reseller of the type of telecommunications services that the Applicant
will or intend to resell in Arizona. Please provide the name of the company or
companies whose telecommunications services the Applicant resells.

Response:

Applicant plans to resell the telecommunications services of Qwest pending an interconnection
agreement between the companies.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006-1806

Page 4
M72334930.l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFBl~5. Please list the States where the Applicant currently provides telecommunications
services. Also, list the states where the Applicant is applying for authority to
provide telecommunications services.

Note: If the Applicant currently provides telecommunication services in six or
more states, excluding Arizona, list the states. List the key personnel employed by
the Applicant. Indicate each employee's name, title, position, description of their
work experience, and years of service in the telecommunications services industry.

Response:

Applicant does not currently provide telecommunications services in any state. Applicant is

authorized to provide services in California, Florida, Georgia, Illinois, Kentucky, Montana, New
York, North Carolina, Ohio, Texas, Pennsylvania, Washington and Vermont. Applications are

pending in Alabama, Arkansas, Colorado, Connecticut, Idaho, Virginia, West Virginia,

Delaware, Iowa, Kansas, Maryland, Massachusetts, Michigan, Mississippi, Missouri, Oklahoma,

South Carolina and Wisconsin.

Management biographies for Applicant's key personnel are :

Lance Condray, CEO

Lance Condray joined Bandwidth.com as the Chief Financial Officer in January of 2001 .
Previously, he worked with Henry Kaestner, founder and current Bandwidth.com, Inc. CEO, at
Chapel Hill Brokers, an energy broker which achieved more than $50 million in daily trade
volume for clients including Morgan Stanley and Merrill Lynch and was ranked the #1 electricity
brokerage in the US. Until December 2007, Mr. Condray was the CFO of Bandwidth.com, and
oversaw its growth from inception to over $50 million in revenue.

Kade Ross, COO

Kade Ross joined Bandwidth.com in December of 2001 , he most recently held the position of
Executive VP. During his tenure, he moved through various leadership positions in Sales and
Operational roles as well as having responsibility for all purchasing, human resources and other
special projects throughout the organization. Mr. Ross was named COO of Bandwidth.com,
CLEC in December 2007.

Steven Lacoff, Vice President, Product Management and Marketing

In his role as Vice President of Product Management and Marketing, Steven Lacoff has
responsibility for all product strategy, development, partner relationships and go-to-market
activities for Bandwidth.com portfolio of products and services,

Page 5
A/72334930. 1
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Prior to joining Bandwidth.com, Mr. Lacoff spent four years at Sprint where he established and
led the company's IP Enterprise Services organization. In this capacity, Mr. Lacoff held P&L,
product management and marketing responsibilities for several global enterprise security and
data networking product lines, overseeing the growth of this flagship portfolio into a $200M
business unit. Prior to Sprint, Mr. Lacoff worked for Mercer Management Consulting and Per-Se
Technologies, where he gained experience in business strategy, market segmentation and
analysis, and technology development. He earned an MBA, with honors, from the Kellogg
Graduate School of Management and a BS, with Honors, from the Georgia Institute of
Technology.

Joe Campbell, Vice President of Operations

As the Vice President of Operations, Joe Campbell focuses on the operational efficiency across
the Pre Sales, Post Sales, and Network Operations departments all of which set Bandwidth.com
apart from its competitors. Mr. Campbell has over 13 years of experience in the technical and
administrative areas of telecommunications. Mr. Campbell's continuous focus on process and
procedure has been integral in integrating service bundles across the Bandwidth.com portfolio of
carriers and setting up new product offerings.

Prior to Bandwidth.com, Mr. Campbell was a manager in the MCI Global Data Test Center
where he oversaw MCI's Global East customer base. Mr. Campbell's most notable achievement
while with MCI was the development of MCI's Chronic Assessment Group, which handled all
3rd level trouble resolution. Prior to MCI Joe spent 4 years in the United States Army as a 3 IP,
Tech Controller.

Michael Tindall, Network Operations Director

Michael Tyndall has served as Network Operations Director for BandMdth.com since March of
2005. He oversees the Bandwidth VoIP Network, Bandwidth.com's Managed Services Division,
and Third level engineering and support. Mr. Tindall collaborates with Bar1dwidth.com's product
development division providing technical leadership for product development initiatives.
Previously he served as Network Operations Manager at U.S. Networks where he was
responsible for the Managed services division, professional services, and 24x7 Network
Operations Center (NOC). Mr. Tyndall was a co-founder of ClearSKY Networks, a wireless ISP
in the south east where he designed and implemented the wireless network backbone and back
office systems. Mr. Tindall received his B.S. in Management and Economics from Clemson
University.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.

Page 6
A/72334930.l
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006-1806

Page 7
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07--615

JFB1-6. In Item (B-2) you did not include "Attachment D."

Provide the Applicant's financial information for the two (2) most recent years.

A copy of the Bandwidthcom Inc. balance sheet.

A copy of the Bandwidth.com Inc. income statement.

A copy of the Bandwidth.com Inc. audit report.

A copy of the Bandwidth.com Inc. retained earnings balance.

A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years" includes current calendar year or current year
reporting period.

Response:

Attached hereto as Exhibit 2 and marked "Attachment D" is a copy of Applicant's financial
information. Bandwidth is requesting that the information be considered "Confidential"
Bandwidth has no objection to the Staff and Commission reviewing the information that is
contained within the filing. However, because of the fact that the company is engaged in an
extremely competitive environment, it considers the information to be in the nature of a "trade
secret" in that the information is closely held, is not known to parties outside of the company,
and could be used to the company's disadvantage by its competitors. Accordingly, it is requested
that this information be maintained as confidential and not released to members of the public
until such time as the company has had an opportunity to request the issuance of a protective
order.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 8
N72334930.l
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-7. In Item (B-3) you did indicate that the Applicant will rely on the financial resources
of its Parent Company, Bandwidth.com Inc.

Response:

Applicant will rely on the financial resources of its Parent Company, Bandwidth.com Inc.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 9
A/72334930.l
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07--615

JFBl-8. In Item (B-4) you did not provide an estimateof the following information.

Provide the projected total revenue expected to be generated by the provision
of telecommunications services to Arizona customers for the first twelve
months following certification, adjusted to reflect the maximum rates for
which the Applicant requested approval. Adjusted revenues may be
calculated as the ntunber of units sold times the maximum charge per unit.

2. Provide the operating expenses expected to be incurred during the first twelve
months of providing telecommunications services to Arizona customers
following certification.

Provide the net book value (original cost less accumulated depreciation) of all
Arizona jurisdictional assets expected to be used in the provision of
telecommunications service to Arizona customers at the end of the first
twelve months of operation. Assets are not limited to plant and equipment.
Items such as office equipment and office supplies should be included in this
list.

If the prob acted value of all assets is zero, please specifically state this in your
response.

If the projected fair value of the assets is different than the projected net book
value, also provide the corresponding projected fair value amounts.

Response:

Attached as Exhibit 3 is an estimate of Balldwidth's projected total revenue and expected
operating expenses to be incurred during die first twelve months following certification in
Arizona. Bandwidth is requesting that the information be considered "Confidential" Bandwidth
has no objection to the Staff and Commission reviewing the information that is contained within
the filing. However, because of the fact that the company is engaged in an extremely competitive
environment, it considers the information to be in the nature of a "trade secret" in that the
information is closely held, is not known to parties outside of the company, and could be used to
the company's disadvantage by its competitors. Accordingly, it is requested that this information
be maintained as confidential and not released to members of the public until such time as the
company has had an opportunity to request the issuance of a protective order.

The new book value of all Arizona jurisdictional assets expected to be used in the provision of
telecommunications services to Arizona customers at the end of the first twelve months of
operation is zero ($0). The projected fair value of the assets is not different than the projected
net book value.

Respondent:

Page 10
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.C01V1 CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006

Page 11
N72334930.l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-9. In Item (D-1) you did indicate that the Applicant's timeframe for providing facilities-
based interexchange services in Arizona is within the next five (5) years. Are you
willing to pay for a performance bond within 30 days of the effective date of a
decision in this matter for the next five years and file a Commission approved
facilities-based interexchange tariff within 365 days of the effective date of a decision
in this matter? If no, you might consider amending your application.

Response:

Applicant filed an Amended Application and Petition for Certificate of Convenience and
Necessity to Provide Intrastate Telecommunications Services in Arizona on January 18, 2008
and is no longer applying for authority to provide facilities-based interexchange service in
Arizona. Therefore, applicant has not answered Question JFB 1-9.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

i

Page 12
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0-15

JFB1-10. In Item (A-1), you indicated that you want to provide resold long distance
telecommunications services in Arizona. Please answer the set of questions JFB1-
Il through JFB1-14.

Response:

Applicant has answered questions JFBI -11 through JFB1-14.

Respondent'

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 13
A/72334930. I
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDVVIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFBI-ll. Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for resold long distance
telecommunicationsservices.

Response:

The Bandwidth's Tariff No. 1 provides the current rate for resold long distance
telecommunications services. The rate is a standard charge Bandwidth uses across most states
where Bandwidth provides the services addressed, and it is calculated based on average cost of
services and the generally accepted market rates for the service. The rate is based on distance of
the mileage band and time of day. The rate was figured as a function of other carrier's maximum
rates, but are generally lower or equivalent to those found in other tariffs.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 14
Ar12334930.1



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0-15

JFBI-12. Please indicate why you believe that your range of rates for resold long distance
telecommunications services is just and reasonable using a competitive market
analysis. Your analysis should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar services. Include
supporting material and any other information that you believe demonstrates that your
actual or proposed tariff rates and charges are just and reasonable.

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the resold long distance
telecommunications services Bandwidth.comwill provide in Arizona. For each of
the resold long distance telecommunications services listed, list the rate and/or
charge of each service and reference each service, rate and/or charge to
Bandwidth.com's tariff. Provide Bandwidth.com's tariff pages that support each
Bandwidth.com's services, rates and/or charges.

Use a matrix format to capture Bandwidth.con\'s list of resold long distance
telecommunications services that will be provided in Arizona, show each
competitor's tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to each competitor's tariff. Provide tariff
pages of each competitor that support each competitor's services, rates and/or charges
offering the same or similar telecommunications services in Arizona.

At a minimum, show a complete set of tariff information of Qwest, Cox Telkom and
two other competitors in Arizona. For a list of telecommunications carriers
certificated in Arizona, go to www.cc.state.az.us/utilitv/utilitv. For a l ist of
telecommunications carriers' tariff rates and charges to
www.cc.state.az.us/utilitv/tariffs. (NOTE: Refer to Attachment A for the
prescribed format to report your telecommunications products and services,
rates and charges, referencing of supporting tariff sections and sheets or page
numbers versus those of each competing carrier. Make sure all supporting tan'ff
sheets or pages are attached. The rates and charges shown in Attachment A for
facilities-based local exchange services are ' fictitious.)

The material you provide should enable Staff to determine whether the proposed
tariff rates and/or charges of the Applicant are identical or just and reasonable
compared to other competitors offering the same or similar telecommunications
services in Arizona.

Page 15
A/72334930. l
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l.H
IntraLA TA Regional T011 - Select Plan
1ntraLA TA Regional Toll - Standard Plan
1nterLA TA Intrastate Toll - Select Plan
InterLAy TA Intrastate Toll - Standard Plan
5 Cent Plan with $4.99 Monthly Rate
300 Minute Plan with $9.00 Monthly Rate
Qwest Unlimited with $15.00 Monthly Rate
Qwest 10 Cent Flat Rate Plan with $2.95
Monthly Rate
0 west 15 Cent Single Rate Plan
Cox U.S. Savings Plan with $3.95 Monthly
Rate
Cox U.S. 250 Savings Plan with $15.00
Monthly Rate
CBS Minute Pack 100 with $6.00 Monthly
Rate
CBS Minute Pack 250 with $15.00 Monthly
Rate
Minute Pack 600 with $34.50 Monthly Rate
Plan l Residential
Business Circle Plan l (Month-to-Month)
Switched Rates - Business Circle Plan 2 (12-
Month)
Business One
Long Distance - "l+ Dialing"
Direct Dial 1+ Switched Rates 12 Month
Direct Dial 1+ Dedicated Rates 12 Months)

Commercial Switched Outbound (1+)

Directory Assistance

Directo Assistance
Directo Assistance
Directo Assistance

Covista Inc. Directo Assistance $0.65

Globalcom Directo Assistance $1.50-$0.35
PaeTec Communications, Inc. Directo Assistance $0.75

$0.049
$0.099
$0.049
$0.099
$0.05
$0.07
$0.00
$0.10

$0.15
$.0700

$.070

$_0'70

$0.0675

$0.065
$0.030
$0.217-$0.240

$0.200

$0.200
$0.149
$0.045-$0.150
$0.085-$0.045

$0.199

$0.000 -
$1.500
$0.36
$0.60
$1.12

Bandwidth eom
Bandwidth. com
Bandwidth com
Eandw i d t hcom

0• west Communications Co
IQwest Communications Co
I• west Communications Co

Qwest Communications Corp.

Iwest Communicat ions Co
Cox Telecom

Cox Telecom

Cox Telecom

Cox Telecom

Cox Telecom
ALLTEL Communications Inc.
ALLTEL Communications Inc.
ALLTEL Communications Inc.

ALLTEL Communications Inc.
Covista Inc.
Globalcom
Globalcom
Paetec Communications, Inc.

Bandwidth com

Qwest Communications Corp.
Cox Telecom
AllTel Communications, Inc.

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

Response

Supporting tariffs sheets or pages are attached as Exhibit 4

Page 16
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

Respondent

Hairy N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006

Page 17
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ARIZONA CORPORATIDN COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.C0M CLEC. LLC
DOCKET no. T-20562-a-07-0615

JFB1-13 Please indicate why you believe that your range of rates for resold long distance
telecommunications services is just and reasonable using a fair value or cost
basis. Please include economic justification or cost support data. Please include
any supporting materials

Response

Resold long distance telecommunications service rates are primarily market driven. If a
consumer is offered better rates by another carrier, it is easy for the consumer to switch carriers
Therefore Bandwidth's charges must be competitive with the going market rates for the services
offered. As you can see in the response to JFB1~l2, Bandwidth's rates fall well within ranges
tariffed by its competition

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006

Page 18
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

JFBI-14 Use a matrix format to capture Bandwidth.com's list of resold long distance
telecommunications services that will be provided in Arizona. Identify other
states/jurisdictions in which your company or an affiliate company is providing or
applying to provide resold long distance telecommunications services

For each resold long distance telecommunications services that will be
provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges that
are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction the tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidth.com's or each affiliate's
tariff. Provide Bandwidth.com's or affiliates' tariff pages that support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in other states or jurisdiction offering the same similar
telecommunications services in Arizona

o r

If there is a difference between the tariff rates and charges that Bandwidth.com
or an affiliates charges or will charge in Arizona and the tariff rates and charges
that Bandwidth.com or  affilia te charges or  will charge in other  sta tes or
jurisdictions for resold long distance telecommunications services: please
identify the service, indicate the amount of the difference and explain why you are
charging different tariff rates and charges in Arizona

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure all
supporting staff tariff sheets or pages are attached. The rates and charges
shown in Attachment B for facilities-based local exchange services are
fictitious.)

Page 19
N72334930.l



IntraLATA Regional Toll -
Select Plan

$0.049 $0.049 $0.049 $0.049

lnt raLATA Regional  Tol l  -
Standard Plan

$0.099 $0.099 $0.099 $0.099

InterLATA Intrastate Toll -
Select Plan

$0.049 $0.049 $0.049 $0.049

InterLATA Int ras tate Tol l  -
Standard Plan

$0.099 $0.099 $0.099 $0.099

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

T h e  m a t e r i a l  y o u  p r o v i d e  s h o u l d  e n a b l e  S t a f f  t o  d e t e r m i n e  w h e t h e r  t h e

p r o p o s e d  t a r i f f  r a t e s  a n d / o r c h a r g e s  o f  t h e  A p p l i c a n t  a r e  i d e n t i c a l  o r  j u s t  a n d

r e a s o n a b l e  c o m p a r e d  t o  t h e  t a r i f f  r a t e s  a n d  c h a r g e s  t h a t  a r e  o r  w i l l  b e

c h a r g e d  i n  o t h e r  s t a t e s  o r  j u r i s d i c t i o n  o f f e r i n g  t h e  s a m e  o r  s i m i l a r
t e l e c o m m u n i c a t i o n s  s e w i e e s  i n  A r i z o n a

Re s pons e

Suppor t ing tar i ffs  sheet s  or  pages  are  a t t ached as  Exhibi t  5

R e s p o n d e n t

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006

P a ge  2 0
A/72334930.1



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07~0615

JFBI-15. In Item (A-1), you indicated that you want to provide resold local exchange
telecommunications services in Arizona. Please answer the set of questions
JFB1-16 through JFB1-19.

Response:

Applicant has answered questions JFB1 -16 through JFB 1 - 19.

Respondent:

HarryN. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 21
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-16. Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for resold local exchange
telecommunications services.

Response:

The Bandwidth tariff provides rate for resold local exchange telecommunications services. The
current rate is a standard charge Bandwidth uses across most states where Bandwidth provides
the services addressed, and it is calculated based on average cost of services and the generally
accepted market rates for the service. The rate is determined by the duration of the call.
Chargeable time begins when connection is established between the calling station and the called
station. Chargeable time ends when the calling station hangs up. If the called station hangs up,
but the calling station does not, chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an operator. The rate was
figured as a function of other carrier's maximum rates, but are generally lower or equivalent to
those found in other tariffs.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha,Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-17 Please indicate why you believe your range of rates for resold local exchange
telecommunications services is just and reasonable using a competitive market
analysis. Your analysis should contain publicly available examples of tariff rates
and charges charged by the incumbent and other canters for similar services.
Include supporting material and any other information that you believe
demonstrates dirt your actual or proposed tariff rates and charges are just and
reasonable.

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the resold local exchange
telecommunications services Bandwidth.com will provide in Arizona. Fore
each of the resold local exchange telecommunications services listed, list the
rate and/or charge of each service and reference each service, rate and/or charge
to Bandwidth.com's tariff. Provide Bandwidth.com's tariff pages that support
eachBandwidth.com'sservices, rates and/or charges.

Use a matrix format to capture Bandwidth.com's list of resold local exchange
telecommunications services that will be provided in Arizona, show each
competitor's tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to each competitor's tariff Provide
tariff pages of each competitor that support each competitor's services, rates
and/or charges offering the same or similar telecommunications services in
Arizona.

At a minimum, show a complete set of tariff information of Qwest, Cox Telcom
and two other competitors in Arizona. For a list of telecommunications carriers
certificated in Arizona, go to www.cc.state.az.us/utilitv/utilitv. For a list of
telecommunications carriers' tariff rates and charges, go to
www.cc.state.az.us/utilitv/tariff (NOTE: Refer to Attachment A for the
prescribed format to report your telecommunications products and services,
rates and charges, referencing of supporting tariff sections and sheets or
page numbers versus those of each competing carrier. Make sure all
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment A for facilities-based local exchange services are fictitious.)
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Bandwidth.com
I

Local Exchange Business Service with
$19,22Monthly Charge - D

$0.010-$0.040

Bandwidth. com Local Exchange Business Service with
$19.22 Monthly Charge - Evening

$0,070-$0.028

Bandwidth com Local Exchange Business Service with
$19.22 Monthly Charge - Night

$0. 004-$0. 016

Bandwidth. com nLocal Exchange - D $0. 010_$0. 040

Bandwidth com Local Exchange - Evening $0.070-$0.028

Bandwidthcom Local Exchange - Night $0.004-$0.016

sQwest Communications Co Residence Flat Rate Service $ l0.00/month

0Qwest Communications Co Business Flat Rate Service $30.40/month

Cox Telecom Local Access Line Flat-Rate Service
Residential

Sly .00/month

Cox Telecom Local Access Line Flat-Rate Service -
Business

$30.00/month

Cox Telecom Local Access Line Measured-Rate
Business

$15.00/month;
$0.10/minute

1-800-RECONEX, Inc 0 Local Line $44.99/month

ACN Communications ACN Advantage Home $22.99/month

ACN Communications ACN Advantage Plus $33.99

ACN Communications ACN Advantage Unlimited $49.75

ACN Communications Residential Stand-Alone Local Exchange
Service

$18.99

Bandwidth. com Directs Assistance $0.000 - $1.500
1Qwest Communications Co Directo Assistance $0.36

Cox Telecom Directs Assistance $0.60

Excel Telecommunications Direoto Assistance $0.75

ACN Communications Basic Directo Assistance $0.95

OnePonit Communications Directo Assistance $1.00

lm l l  l l  l l H l l l

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DDCKET NO. T-20562-a-07-0615

The m ater ia l  you provide should enable  Staf f  to  determ ine whether  the
proposed tariff rates and/or charges of the Applicant are identical or just and

reasonable com pared to other  com pet i tors of fer ing the sam e or  s im i lar

telecommunications services in Arizona.

Response:

Supporting tariffs sheets or pages are attached as Exhibit 6.
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0-15

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07~0615

JFB1-18 Please indicate why you believe that your range of rates for resold local
exchange telecommunications services is just and reasonable using a fair value
or cost basis, Please include economic justification or cost support date. Please
include any supporting materials

Response

Resold local exchange telecommunications service rates are primarily market driven. If a
consumer is offered better rates by another carrier, it is easy for the consumer to switch carriers
Therefore Bandwidth's charges must be competitive with the going market rates for the services
offered. As you can see in the response to JFBl~l7, Bandwidth's rates fall well within ranges
tariffed by our competition

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTI-I.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

JFB1-19 Use a matrix format to capture Bandwidth.com's list of resold local exchange
telecommunications services that will be provided in Arizona. Identify other
states/jurisdictions in which your company or an affiliate company is providing or
applying to provide resold local exchange telecommunications services

For each resold local exchange telecommunications services that  wi l l  be
provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges that
are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction he tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidth.com's or each affiliates
tariff. Provide Bandwidth.com's or af f i l iate's tar i f f  pages that  support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in other  states or  jur i sdic t ion of f er ing the same similar
telecommunications services in Arizona

or

If there is a difference between the tariff rates and charges that Bandwidth.c0m
or an affiliate charges or will charge in Arizona and the tariff rates and charges
that Bandwidth.com or affiliate charges or will charge in other states or
jurisdictions for resold local exchange telecommunications services: please
identify the service, indicate the amount of the difference and explain why you are
charging different tariff rates and charges in Arizona

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to  Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure al l
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment B for facilities-based local exchange services are fictitious.)

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to the tariff rates and charges that are or will be
charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona

Page 27
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Local Exchange - Day $0.010-$9.040 $0.010-$0.040 $0.010-$0.040 $0.010-$0.040

Local Exchange - Evening $0.070-$0.028 $0.070-$0.028 $0.070-$0.028 $0.070-80.028

Loco! Exchange - Night $0.004-$0.016 $0.904-$0.016 30.094-$0.016 $0,004-$0.016

Local Exchange Business
Service with $19.22 Monthly
Charge - Day

$0.010-$0.040 $0.010-$0.040 $0.010-$0.040 $0.010-$0.040

Local Exchange Business
Service with $19.22Monthly
Charge - Evening

$0.070-$0.028 $0.070-$0.028 $0.070-$0.028 $0.070-$0.028

Local Exchange Business
Service with $19.22 Monthly
Charge - Night

$0.004-$0.016 $0.004-$0.016 $0.004-$00016 $0.004-$0.016

Directory Assistance $1.500 $1 .500 $1.500 $1 ,500

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T~20562-a-07-0615

Response

Supporting tariffs sheets or pages are attached as Exhibit 7

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OFDATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

JFB1-20 In Item (A-1), you indicated that you want to provide facilities-based long
distance telecommunications services in Arizona. Please answer the set of
questions JFB1-21 through JFB1 -24

Response

Applicant has not answered questions JFBl~2l through JFBI-24 because it has amended it
application and is no longer applying for authority to provide facilities-based long distance
telecommunications services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATIONCOMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC,LLC
DOCKET no. T-20562-a-07-0615

JFB1-21 Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for facilities-based long
distance telecommunications services

Response

Applicant has not answered question JFB1-21 because it has amended it application and is no
longer applying for authority to provide facilities-based long distance telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFBI-22 Please indicate why you believe that your range of rates for facilities-based long

distance telecommunications services is just and reasonable using a competitive

market analysis. Your analysis should contain publicly available examples of

tariff rates and charges charged by the incumbent and other carriers for similar

services. Include supporting material and any odder infonnation that you believe

demonstrates that your actual or proposed tariff rates and charges are just and

reasonable

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the facilities-based long
distance telecommunications services Bandwidth.com's will provide in
Arizona. For each of the facilities-based long distance telecommunications
services listed, l ist the rate and/or charge of each service and reference each
service, rate and/or charge to Bandwidth.com's tariff. Provide
Bandwidth.com's tariff pages that support each Bandwidth.com's services, rates
and/or charges

Use a matrix format to capture Bandwidth.com's l ist of  facil i t ies-based long
distance telecommunications services that will be provided in Arizona, show
each competitor's tariff rates and/or charges for the same or comparable services
and reference each service, rate and/or charge to each competitor's tariff. Provide
tariff  pages of each competitor that support each competitor's services, rates
and/or charges offering the same or similar telecommunications serv ices in
Arizona

At a minimum, show a complete set of tariff information of Qwest, Cox Telkom
and two other competitors in Arizona. For a list of certificated in Arizona, go to
www.cc.state.az.us/utilitv/utilitv. For a list of telecommunications carriers' tariff
rates and charges, go to www.cc.state.az.us/utility/tariffs. NOTE: Refer to
Attachment A for the prescribed format to report your telecommunications
products and services, rates and charges, referencing of supporting tariff
sections and sheets or page numbers versus those of each competing carn'er
Make sure all supporting tariff sheets or pages are attached. The rates and
charges shown in Attachment A for facilities-based local exchange services
are fictitious.)
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ARIZGNA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona

Response

Applicant has not answered question JFB1-22 because it has amended it application and is no
longer applying for authority to provide facilities-based long distance telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPURATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

JFB1-23 Please indicate why you believe that your range of rates for facilities-based long
distance telecommunications services is just and reasonable using a fair value or
cost basis. Please include economic justification or cost support data. Please
include any supporting materials

Response

Applicant has not answered question JFBI-23 because it has amended it application and is no
longer applying for authority to provide facilities-based long distance telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a~07-0615

JFB1-24 Use matrix format to capture Bandwidth.com's list of facilities-based long
distance telecommunications services that will be provided in Arizona
Identify other states/jurisdictions in which your company or an affiliate company
is providing or applying to provide facilities-based long distance
telecommunications services

For each facilities-based long distance telecommunications services that will be
provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges that
are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction the tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidth.com's or each affiliate's
tariff. Provide Bandwidth.com's or affiliate's tariff pages that support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona

If there is a difference between the tariff rates and charges that Bandwidth.com
or an affiliate charges or will charge in Arizona and the tariff rates and charges
that Bandwidth.com or affiliate charges or will charge in other states or
jurisdictions for facilities-based long distance telecommunications services
please identify the service, indicate the amount of the difference and explain why
you are charging different tariff rates and charges in Arizona

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure all
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment B for facilities-based local exchange services are fictitious.)
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

The material you provide should enable Staff to determine whether .the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to the tariff rates and charges that are or will be
charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona

Response

Applicant has not answered question JFBI-24 because it has amended it application and is no
longer applying for authority to provide facilities-based long distance telecommunications
services in Arizona

Respondent

Han'y N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC.LLC
DOCKET no. T-20562-a-07-0615

JFB1-25 In Item (A-1), you indicated that you want to provide facilities-based local
exchange telecommunications services in Arizona. Please answer the set of
questions JFB 1 -26 through JFB l -29

Response

Applicant has not answered questions JFB1-26 through JFB1-29 because it has amended it
application and is no longer applying for authority to provide facilities-based local exchange
telecommunications services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-26 Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for facilities-based local
exchange telecommunications services

Response

Applicant has not answered question JFB1-26 because it has amended it application and is no
longer applying for authority to provide facilities-based local exchange telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATIONCOMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

JFB1-27 Please indicate why you believe that your range of rates for facilities-based local
exchange telecommunications services is just and reasonable using a
competitive market analysis. Your analysis should contain publicly available
examples of tariff rates and charges charged by the incumbent and other carriers
for similar services. Include supporting material and any other information that
you believe demonstrates that your actual or proposed tariff rates and charges are
just and reasonable

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the facilities-based local
exchange telecommunications services Bandwidth.com's TCO will provide in
Arizona. For each of the facilities-based local exchange telecommunications
services listed, list the rate and/or charge of each service and reference each
service, rate and/or charge to Bandwidth.com's tariff. Provide
Bandwidth.com's tariff pages that support each Bandwidth.com's services, rates
and/or charges

Use a matrix format to capture Bandwidth.com's list of facil ities-based local
exchange telecommunications services that will be provided in Arizona, show
each competitor's tariff rates and/or charges for the same or comparable services
and reference each service, rate and/or charge to each competitor's tariff. Provide
tariff pages of each competitor that support each competitor's services, rates
and/or charges offering the same or similar telecommunications serv ices in
Arizona

At a minimum, show a complete set of tariff information of Qwest, Cox Telkom
and two other competitors in Arizona. For a list of certificated in Arizona, go to
www.cc.state.az.us/utilitv/utility. For a list of telecommunications carriers' tariff
rates and charges, go to www.cc.state.az.us/utility/tariffs. NOTE: Refer to
Attachment A for the prescribed format to report your telecommunications
products and services, rates and charges, referencing of supporting tariff
sections and sheets or page numbers versus those of each competing carrier.
Make sure all supporting tariff sheets or pages are attached. The rates and
charges shown in Attachment A for facilities-based local exchange services
are fictitious.)
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona

Response

Applicant has not answered question JFBI-27 because it has amended it application and is no
longer applying for authority to provide facilities-based local exchange telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

JFB1-28 Please indicate why your believe that your range of rates for facilities-based local
exchange telecommunications services is just and reasonable using a fair value
or cost basis. Please include economic justification or cost support data. Please
include any supporting materials

Response

Applicant has not answered question JFBI-28 because it has amended it application and is no
longer applying for authority to provide facilities-based local exchange telecommunications
services in Arizona

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-29. Use a matrix format to capture Bandwidth.com's list of facilities-based local
exchange telecommunications services that will be provided in Arizona.
Identify other states/jurisdictions in which your company or an affiliate company
is providing or applying to provide facilities-based local exchange
telecommunications services.

For each facilities-based local exchange telecommunications services that will
be provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges
that are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction the tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidth.com's or each affiliate's
tariff Provide Bandwidth.com's or affiliate's tariff pages that support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona.

If there is a difference between the tariff rates and charges that Bandwidth.com
or an affiliate charges or will charge in Arizona and the tariff rates and charges
that Bandwidtb.com or  affilia te charges or  will charge in other  sta tes or
jurisdictions for facilities-based local exchange telecommunications services:
please identify the service, indicate the amount of the difference and explain why
you are charging different tariff rates and charges in Arizona.

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure all
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment B for facilities-based local exchange services are fictitious.)

Page 41
N72334930.1



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to the tariff rates and charges that are or will be
charged in other states or jurisdiction offering the same or similar
telecommunications services in Arizona.

Response:

Applicant has not answered question JFB1-29 because it has amended it application and is no
longer applying for authority to provide facilities-based local exchange telecommunications
services in Arizona.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

JFB1-30 Do you intend to offer switched or special access services to other carriers or
providers? If so, have you or do you intend to file an access tariff for these
services

Response

Applicant does not intend to offer switched or special access services to other carriers or
providers

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-31. Please confirm or deny that your company intends to provide service to both retail
end-users and other carriers.

Response:

Applicant only intends to provide service to retail end-users.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
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ARIZONA CORPOR.AT10N COMMISSIQN
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDVVIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-32. Please indicate if you are or will be providing interexchange telecommunications
services to retail customers in Arizona.

Response:

Applicant will be providing interexchange telecommunications services to retail customers in
Arizona.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-33. Please indicate if you are or will be providing interexchange telecommunications
services to wholesale customers in Arizona.

Re spouseU

Applicant will not be providing interexchange telecommunications services to wholesale
customers in Arizona.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
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ARIZONA CCRPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562-a-07-0615

JFB1-34 For each type of telecommunications services that you want to provide in
Arizona, indicate the Tariff and Section number(s) in the tariff that addresses
resold local exchange, facilities-based local exchange, resold interexchange
facilities-based interexchange, alternative operator services, and other services

Response

Terms and conditions pertaining to resold local exchange services are covered in Tariff No. 2
filed with the Commission on January 18, 2008. Terms and conditions pertaining to resold
interexchange services are covered in Tariff No. I, filed with the Commission on January 18
2008. Facilities-based local exchange and facilities-based interexchange are no longer covered
in either tariff. As stated in Applicant's Amended Application and Petition for Certificate of
Convenience and Necessity to Provide Intrastate Telecommunications Services in Arizona tiled
with the Arizona Corporation Commission on January 18, 2008, Bandwidth.com is no longer
seeking authority for these services

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 47
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET NO. T-20562---07-0615

JFB1-35 Submit a PDF file
ibostwick@cc.state.az.us

of your response to this data request to

Response

Katie Bes ha has submitted a PDF file of this response to jbos ck@cc.state.az.us

Respondent

Harry N. Malone, Esq
Katie Bes ha, Esq
Bingham McCutchen LLP
2020 K Street. NW
Washington, DC 20006
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0-15

EXHIBITS

Exhibit 1 (JFB1_1)

Exhibit 2 (JFB1-6)

Exhibit 3 (JFB1-8)

Exhibit 4 (JFB1-12)

Exhibit 5 (JFB1-14)

Exhibit 6 (JFB1-17)

Application for Registration of Trade Name

Attachment D - Applicant's Financial Information

Applicant's Projected Financial Information

Supporting Tariffs Sheets or Pages for Question JFB1-12

Supporting Tariffs Sheets or Pages for Question JFB1-14

Supporting Tariffs Sheets or Pages for Question JFB1-17

Supporting Tariffs Sheets or Pages for Question JFB1-19Exhibit 7 (JFB1-19)
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ARIZONA CORPORATIONCOMMISSION
STAFF'S FIRST SET oF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

Exhibit 1 (JFB1-1)

Application for Registration of Trade Name

Page 50
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STATE OF ARIZONA
Department of State

TRADE NAME CERTIFICATION

BANDWIDTH.COM

I, Janice K. Brewer, Secretary of State, do hereby certify that in accordance with the Trade Name
Apdicatlon filed in this Office, the Trade Name herein certified has been duly registered pursuant to
Section 44-1460. Arizona Revlsed Statutes, in behalf of

BANDWIDTH.COM CLEC, LLC

4001 WESTON PARKWAY

SUITE 100

CARY NC 27513

12/24/2001 Apdication

Registratlorn Date: 12/24/2007

Expiration Date' 12/24/2012

Date First Used: 12/5/2007

Trade Name No.: 421326

IN WITNESS WHEREOF, I have hereunto set my hand and affixed
the Great Seal of the State of Arizona. Done at Phoenix, the capitol,
this 31 day of December, 2007.

JAN K. BREWER



ARIZONA CORPORATION COMMISSION
STAFI*"S FIRST SET OF DATA REQUESTS TO

BANDWIDTILCOM CLEC. LLC
DOCKET NO. T-20562-a~07-0615

Exhibit 2 (JFB1_6)

Attachment D - Applicant's Financial Information

Bandwidth is requesting that the information be considered "Confidential." Bandwidth has no
objection to the Staff and Commission reviewing the information that is contained within the
filing. However, because of the fact that the company is engaged in an extremely competitive

environment. it considers the information to be in the nature of a "trade secret" in that the
information is closely held, is not known to parties outside of the company, and could be used to
the company's disadvantage by its competitors. Accordingly, it is requested that this information

be maintained as confidential and not released to members of the public until such time as the
company has had an opportunity to request the issuance of a protective order

Page 51
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Bandwidth.com
Statement of Earnings

For the 4 Quarters zoos
Unaudited

Revenue
US commission
Monthly sewlce
Late fees

1.175.800
29_932_1425,915,482

e.270,140

6,918,576

7.243,194

5,216,643

7.917.513

8.230.737

5,581,974

9.180.561

s,4so.1Tr

6,194,384

31234.249
Cost of sames

Wholesale monthly service
Wholesale equipment

Gross pint

4,269,075
160.311

4.429.388
1,840,754

5.435.926
1 .807,258

5.764.305
2,488,432

5.542.587
2.947,290 9.061.744

Costs and expenses
General expenses
marueun9
Partner commission
Salaries and benefits

25.752
218.897

1.290.851
2.071 .041
(230,292)

1.336.147
2.063215
(255_947)

1 ,37B.257
2.148.439

317.993

1514.957
2.528.596

5.820.212
8.811.296

Eamings (loss) from operations

Other Income (expense)
lnrawsz income
Depreciation expense
Amortization expense
Interest expense

(190,044) (203,413) (234-861)(177,082)
(1,433)

(45,7482
101.578)
(451 _am

(47,291)
(234,185)

. (490,812)

¢45.z00>
(244,749) 902.589)

116.105

(5,051)
(21n,ose)

(11003,081)
Eamings (loss) before income taxes

cONflDl3~I1lAl-



CON¥'lDENTlAL

Bandwidth.eom
Balance Sheet

As of December 31. 2006
unauaxrea

Quent assets

Aewuncs renewable
Allowance for doubtful amounts
Employee advances
Prepaid expenses
Inventory
Defined expenses

5.775.315

4.482.674

Computer & office equipment

Computer equipment for clients
$Ylant'rQ equipment
Software development
Accumulated depreciation

893.852

(1,495.488)
1.918.866

Domain name a trademarks
Amoltlzation of domain name

Other current assets
105.910

Total assets

LIABILITY AND SHAREHOLDER'S EOUITY

Current liabilities
Accounts payable
Accrued payroll IlabMry
Customer repaids
Acaued rent
Aocl\.led Interest
Deferred revenue

3.151.295

Mosaic lease
Other current Nablities

5.022635

Long term liabilities
Convertible debt

Capital l88S¢8

118.674

1.241.029

B01_708
Shareholders equity

Common snack classA
Common stuck doss B
Additional paid in capital
Stock Issuance oasis
Stock subscuiptlon renewable
Retained eamlngs

10.814.w7
(10,867)

410,953,s09>
(315,893)

Total llabllltles am! shareholders equity

counnnmu.
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of

Bandwidthxom, Inc.:

We have audited the accompanying balance sheets.of Bandwidthcom,Inc. as of December 31, 2006 and 2005,
and the related statements of operations, stockholders' deficit and cash flows for the years then ended. These
financial statements are the responsibility of the Company's management. Our responsibility is to express an
opinion on these financial statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepted 'm the United States otAmerica
as established by the American Institute of Certified Public Accountants. Those standards require that we plan
and perform our audits to obtain reasonable assurance about whether the Financial statements are free of material
misstatement An audit includes consideration of internal control over financial reporting as a basis for designing
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company's internal control over financial reporting. Accordingly, we express no such
opinion. An audit also includes examining, on a test basis, evidence supporting the amounts and disclosures in
the financial statements, assessing the accounting principles used and significant estimates made by management,
as well as evaluating the overall financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the iinancial
position of Bandwidthcom, Inc. as of December 31, 2006 and 2005, and the results of its operations and its cash
flows for the years then ended in conformity with accounting principles generally accepted in the United States of
America.

As discussed in Note B to the financial statements, effective January 1, 2006, the Company adopted Statement of
Financial Accounting Standards No. 123(R), "Share-Based Payments."

NT Mwamw LLP

Raleigh, North Carolina
May 11, 2007
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Bandwidth.com, Inc

Balance Sheets

December 31, 2006 and 2005

Current as sets
Cash and cashequivalents
Accounts receivable, net of allowance for doubtfulaccounts of $650,000 and

$355,725, respectively

s 348,397 154,183s

Invgnwty
Prepaid CXPCDSC5
Deferred costs

Total current as sets

3,135,936
186.653
87.389

724,299

4,482,674

1,192,610
106.101
143.867

593,983

2,190,744

Property and equipment
Furniture and fixtures
Computer equipment
Equipment at customers
Office equipment
Leasehold improvements
Software

64.378
1,201,909

893.852

43,438
750.110
653.776
58,391

0
403.894

1.909.609Total cost
Less - Accumulated depreciation

Net property and equipment

1.143.378

3.414335
(1,495,468)
L918_867

(694,087)
1.215.522

Other as sets
Intangible assets, net of accumulated amortization of $265,193 and $256,122

respectively
Deposits
Net investment 'm sales-type leases

30.678
39.864
36.368

106.910
$6,508,451

24.935
108.300
132.629
265.864

$3,672,130

Page 2
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Bandwidth.com, Inc.

Balance Sheets

December 31, 2006 and 2005 (continued)

Liabilities 2006 2005

$ 3,100,548
100,000
187,181
965,080
350,000

1,241,029
118,674

56,900
211,219

6,330,631
425,446

60,856
0

486,302

$1,821,585
33,332
98,983

610,242
15,141

133,334
787,742

0
124,431

3,622,790
0

6,661
z44,444
251,105

0 0

z,50z 1,780

Current liabilities:
Accounts payable
Accounts payable - Related party
Accrued expenses
Deferred revenue
Shop-term borrowings
Line of credit
Short-term loans - :elated parties
Current portion of defined rent
Current maturities of capital lease obligations

Total current liabilities
Defened rent, net of current portion
Capital lease obligations, less current maturities
Line of credit, less current maturities

Total 1ong~tcr1n liabilities
Commitments and contingencies (Note G)
Stockholders' deficit:

Preferred stock, $0.001 par value, 5,000,000 shares authorized; no shares issued or
outstanding

Class A voting common stock, $0.001 par value, 2,500,000 shares authorized;
2,502,111 and 1,779,613 shares issued and outstanding, respectively

Class B non-voting common stock, $0.001 par value, 2,500,000 shares authorized;
1,554,558 shares issued and outstanding

Additional paid-in capital
Stock subscription receivable
Accumulated deficit

Total stockholders' deficit

1,555
10,711,242

(30,000)
(10,993,781>

(308,482) (201,765)
s 6,508,451 $3,672,130

1,555
8,166,257

(30,000)
(8,341,557)

The accompanying notes are an integral part of these financial statements,
Page 3
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Bandwidth.com, Inc. CGNFIDENTIAL

Statements of Operations

For the Years Ended December 31, 2006 and 2005

2006 2005

Revenues :
Service revenue
Commission revenue
Net lease income

Total revenues
Cost of sales

$30,037,123
1,175,800

18,004

31,230,927
(22,371,983)

8,858,944

$14,146,494
1,152,504

162,223

15,461,221
(10,891,917}

4,569,504Gross profit
Operating expenses:

Noncash compensation
Other operating expenses

Total operating expense

696,112
10,575,043
11,271,155
(2,412,211)

240,213
s (2,652,424)

Operating loss
Interest expense, net
Net loss

58,512
7,360,618
7,419,130
(2,849,826)

338,206
s (3,188,032)

The accompanying notes are an integral part of these financial statements.
Page 4
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Bandwidth.com. Inc CONl'lW84TiAL

Statements of Cash Flows
For the Years Ended December 31, 2006 and 2005

$(2,652,424) $(3,188,03z)
Cash flows from operating activities

Net loss
Noncash items included in net loss

Depreciation and amortization
Compensation expense related to the issuance of stock options
Interest expense r ed to amortization of discount on notes payable

Changes in operating assets and liabilities
Accounts receivable
Inventory
Prepaid expenses
Defended costs
Accounts payable
Accrued liabilities
Deferred revenue
Deferred rent

Deports

810.452
696.112

439.947
58.512

153527

(1,943,326)
(80,552)
56.478

(130,316)
1.345.631

88.198
354.838
482.346
68.436

(856,544)

(920,239)
(82,065)

(119,088)
(311,485)
930.853
(13,872)
241.379

0

(108,300)

(2,918,863)

(1,141,838)
(14,814)
96.261

(1,060,391)

(1(196,696)
(13,816)

(132,629)

(1,343,141)

(61,568)

(163,141)

(775,000)
98.962

(754,409)

(7,236,749)
(221,905)

(22,222)
(13,811)

s

1.194.512

2.111_149

194214
154.183
348,397 s

s

3.159.804

4.043.324

(218>680)
372.863

154,183

Net cash used in operating activities
Cash flows from investing activities

Purchase of property and equipment
Acquisition of intangible assets
Net investment in sales»type lease

Net cash used 'm investing activities
Cash flows from financing activities

Repayments of borrowings from related parties
Debt borrowings -~ Other
Debt repayments - Other
Borrowings on line of credit
Repayments on line of credit
Payments of capita] leases
Payments received from stock subscription
Proceeds from issuances of common stock

Net cash provided by linandng activities
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year
Supplement disclosure of cash flow information - Cash paid during the year

for interest
Supplemental disclosure of noncash Financing activities

Issuance of Class A voting common stock for conversion of loans froth related

$ 202,927 177,772

$ 607,500
362.888

0

3 70,000
Acquisition of equipment through capital lease
Conversion of deferred compensation to notes payable to related parties 180.242

The accompanying notes are an integral pan of these Financial statements



Bandw'idth.corn, Inc. cnnru8EnvnAL

Notes to Financial Statements
December 31, 2006 and 2005

Note A - Description of Business and Continuing Operations

Business Activity

Bandwlidtlxcom, Inc. (Bandwidth or the Company) was founded injuly 2000 as Bandwidth International, LLC
and incorporated in Delaware on March 29, 2001. The Company is a leading consolidator of nationwide Internet
and other dam telecommunications services. The Company provides Internet access services to buduesses,
offering real-dmc prequalification, pricing, installation coordination and customer support.

Note B - Summary of Significant Accounting Policies

Use of  Estimates

The preparation of financial statements in conformity with accounting prindpks generally accepted in the United
States of America requires management to make estimates and assumptions that affect the reported amounts of
assets and liabilities and disclosure of contingent assets and liabilities as of the date of the Financial statements and
the reported amounts of revenues and expenses during the reporting period. Actual results could differ from
those estimates.

Revenue Recognition

Revenue consists primarily of the resale of telecornmudcations services and commissions from
telecommunication carriers for the connection and retaxtion of customers. Revenue from the resale of
telecommunications services is recognized ratably as the service is provided to customers. Commissions paid on a
monthly basis are recognized in the period earned. Upfront commissions are deferred and recognized ratably
over the initial service term of the carriers' customer contracts. Revenue from technical support and other
services is recognized as the service is performed.

The Company leases Voice-Over-Internet Protocol (VOIP) equipment to some customers under sales-type leases.
These leases result in a profit to the Company and transfers substantially all the berets and risks inherent in the
ownership of the leased property to the lessee. Gross profit on the lease is recognized at the inception of the lease
and interest income earned on leasing arrangements is recognized ratably over the life of the lease.

Page 7



Bandwidth.com, Inc.

Notes to Financial Statements
December 31,2006and 2005

The Company's services and products are sold to a broad range of customers. In the annual course of buslmess
the Company attends credit to customers and manages its exposure to credit risk through credit approval
procedures, advance deposits and monitoring procedures. Management has evaluated the collectability of trade
accounts receivable and determined that allowances of $650,000 and $355,725 for uncollectible accounts were
required as of December 31, 2006 and 2005, respectively.

Inventories

Inventories consist primarily of VOIP communications equipment and are valued at the lower of first-in, first-out
(FIFO) cost or market.

Cash Equivalents

The Company considers highly liquid investments wide original maturities of three months or less to be cash
equivalents. Cash equivalents are stated at cost and the carrying amounts approximate fair value. The Company
periodically maintains cash in excess of federally insured

Deferred Costs

The Company pays commissions to is sales agents based on new customer coNtracts signed and on installed
circuits. The Company capitalizes the commissions paid to its sales representatives and amortizes the
commissions over the estimated term of the customer contract, which range from 12 to 36 months

Property and Equipment

Property and equipment are stated at cost. Depreciation is computed over the estimated lives of the assets of
three to seven years using the straight-line method for financial reporting. Expenditures for maintenance and
repairs are charged to operations; major expenditures for renewals and betterments are capitalized and depreciated
over their useful lives. Depreciation expense was $801,381 and $437,226 in 2006 and 2005, respectively

The Company reviews its long~1ived assets for impairment whenever events or changes in circumstances indicate
that the caocywisng amount of an asset may not be recoverable. If the sum of the expected future cash flows from
the use of the asset and its eventual disposition is less than the candying amount of the asset, an impairment loss is
recog1ui;ed, based on the fair value of the asset. No such impairment was recorded on the Company's long-lived
assets as of December 31, 2006 or 2005.

Capitalized Software Development Costs

Certain software development costs, incurred after technological feasibility has been established, are capitalized
Such costs are amortized over their estimated economic life, commencing when each software product is placed
into use Costs incurred prior to establishment of technological feasibility are charged to research and
development expense as they occur. The Company periodically reviews capitalized software costs to determine
impairment of the recorded assets. Any impairment would be recorded as an expense in the period the asset was
detennined to be impaired. No such impairment was recorded as of Deeanber 31, 2006 or 2005

Page 8
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Bandwlidth.com. Inc CO N F88 TNTIAL

Notes to Financial Statements
December 31. 2006 and 2005

Intangible Assets

Patent Being costs are capitalized as incurred. Such assets are carried at cost without amortization tduough the
patent application process. Upon the Company's receipt of a patent, the capitalized costs will be amortized over
the expected life of the patent, If the Company's patents are denied, related capitalized costs will be expensed
Costs incurred to purchase trademarks and domain names are capitalized and amortized using the straight-line
method over an estimated useful life of three years

Debt issuancecosts associatedwith obtainiwug a line of credit have beendeferred and are being amortizedowcxthe
tem: ofthe line of credit(see Note D)

Intangible assets consist of the following as of December 31, 2006 and 2005

Domain name and related trademarks
Deferred debt costs
Patentcosts
Accumulated amortization

Net book value

$260,819
35.052

0

$258,161
12.422
10.474

(265,193) (256,122)
s 30,678 s 24,935

Amortization expenseofintangibles was $9,071 and $2,721 in 2006 and 2005, respectively

Advertising Costs

The Company expenses advertising costs as incurred. The Company incurred $20,026 and $116,608 of
advertising expenses 'm 2006 and 2005, respectively

Income Taxes

The Company has elected S corporation status for federal income tax purposes. As a result of this election,
income is taxable, personally, to the stockholders for federal income tax purposes and for the states in which the
Company operates. The Board of Directors has authorized preferred stock, which for tax purposes, is a second
classof stock, which will revoke the S corporation status should such shares be issued in the future

Stock-based Compensation

On January 1, 2006, the Company adopted the provisions of Statement 123 (revised 2004) (SFAS 123(R))
Share-Based Payment," which revises Statement 123, "Accounting for Stock-Basd Compensation," and

supersedes APB Opinion 25, "Accounting for Stock Issued to Employees." SFAS l23(R) requires the Company
to recognize expense related to the fair value of stock-based compensation awards, includisug employee stock
OPUODS
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Bandwidth.com, Inc. c®r~>4r§@a8wraA
Notes to Financial Statements

December 31, 2006 and 2005

I

l
Prior to the adoption of SFAS 123(R), the Company accounted for stock-based compensation awards using the
intrinsic value methodof Opinion 25. Accordingly, the Company did not recognizecompensation expense in its
statement ofoperations for options granted that had an exercise price equal to the market value of the under
common stock onthe date of giant. As required by SFAS 123, certain pro forma disclosures for stock-based
awards were presented asif the fair-value-based approach of SFAS 123 had been appliedusing the minimum
valuemethod to measure fair value.

SFAS l23(R) requires the Company to use the prospective transition method;therefore,the Company has not
restated Enandal results for prior periods. Under this transitionmethod, the Company isapplying the provisions
of SFAS 123(R) to new awards and to awards rnodiied, repurchased, or cancelledafcerjanuary 1,2006.

Compensation cost for stock-based employee compensation was $34,093 for the year ended December 31, 2006
The pro forma impact of accounting for stock options under the fair value method would have increased net loss
by approximately $55,263 for the year ended December 31, 2005.

The fair value of options granted is estimated on the date of grant using the Black-Scholes-Menon option pricing
mode] based on the assumptions in the table below.

2006 2005

Expected dividend yield
Expected stock price volatility
Risk-free interest rate
Expected life of options

0.00%
100.00%

4.45% co 5.10%
7 years

0.00%
0.00%

3.84% ro 4.35%
5 years

Until sufficient employee-specific information is accumdated, the Company uses an averaging calculation to
estimate option exercise and employee termination behavior witlain the valuation model. This calculation
computes a blend of the total contractual life of the options and the vesting period. The risk-free interest rate is
based on the U.S. Treasury rates at the date of grant with maturity dates approximately equal to the expected life
at the grant date. Volatility is based on the historical volatility of several public entities that are similar ro the
Company as the Company does not have sufficient historical transactions of its own shares on which to base
expected volatility. The Company has not historically issued any dividends and does not expect to in the future

Duzing2001, the Company adopted the Bandwidthcom, Inc. Stock Option Plan (the Plan). A total of 500,000
shares of common stock have been reserved for issuance under the Plan. Eligible plan participants include
employees, directors and consultants. The Plan permits the granting of incentive stock options and non-qualified
stock options. The terms of the stock option grants are determined by the Company's Board of Directors. The
Company's stock options vest based on terms in the stock option agreements and generally vest over Eve years

Compensation costs for stock options granted to non~emp1oyees are accounted for in accordance with Statement
of Financial Accounting Standards (SFAS) No. 123 and Emerrging Issues Task Force (EITF) 96-18 over the
service period that generally coincides with vesting. The measurement date for the calculation of compensation
expense is considered to be thedatewhen all services have been rendered or the date that options are fully vested
Compensation expense is recognized up to the measurement date based on the Black-Scholes-Merton option
pricing model, During the years ended December 31, 2006 and 2005, the Company recognized compensation
expense of $662,019 and $58,512 related to 62,000 and 11,000 stock options issued to non-employees duNg the
year, respectively.

Page 10
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Notes to Financial Statements
December 31, 2006 and 2005

The following summarizes the stock option activity for the years ended December 31, 2006 and 2005

Options
Outstanding

Weighted-avcragc
Exercise Pace

Balance. December 31. 2004

Canceled

Balance. December 31. 2005

Balance. December 31. 2006

153.573
(5,559)

319.169
103.350
422.519

Selected information regarding stock options as of December 31, 2006, is as follows

Number of
Options

Outstanding
Weighted-average
Remaining Life

Number of
Options

ExercisableExercise Price

$12.88 103.350
72,293

65.193

24.850
17.750

19_937

26,336

422.519

26,336

254.123

The Company will record $407,020 of compensation cost for stock-based employee compensation in future years
for stock options gzmnted during 2006

New Accounting Pronouncements

In June 2006, the Financial Accounting Standards Board ratified a consensus opinion reached by the Emerging
Issues Task ForceonEITF Issue 06-3. "How Taxes Collected £rom Customers and Remitted to Governmental
Authorities Should Be Presented in the Income Statement (Plat Is, Gross versus Net Presentation
guidance 'm EITF Issue 06-3 requires disclosure in interim and annual Hnandal statements of the amount of taxes
on a gross basis, if significant, that are assessed by a governmental authority that are imposed on and concurrent
with a specie revenue producing transaction between a seller and customer such as sales,use, value added and
some excise taxes. Additionally, the income statement presentation (gross or net) of such taxes is an accounting
policy decision that must be disclosed



Bandwidth.com. Inc
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Notes to Financial Statements
December 31, 2006 and 2005

The consensus in EITF Issue 06-3 is effective for inter and annual reporting periods beginning after
December 15, 2006. The Company intends w adopt EITF Issue 06~3 effectivejanuary 1, 2007, and does not
believe that the adoption will have a significant effect on its financial statements as the Company does not intend
ro change its existing accounting policy of presenting taxes within the scope of EITF Issue 06-3 on a net basis

In July 2006, the Financial Accounting Standards Board issued FASB Interpretation 48, Aavounfingfvr Unadahy in
Income Taxer: an inferpntakbn ofFA.SIB Sfadement No. 109. Interpretation 48, which clarifies Statement 109, Acoounfing
for In¢vm¢ Taxer, establishes the criterion that an individual tax position has to meet some or all of the benefitsof
that position to be recognized in the Company's Financial statements. On initial application, Interpretation 48 will
be applied to all tax positions for which the statute of linnitations remains open. Only tax positions that meet the
more~]ikely-than-not recognition threshold at the adoption datewill be recognized or continue to be recognized
The cumulative effect of applying Interpretation 48 will be reported as an adjustment to retained earnings at the
beginning of the period 'm which it is adopted

Interpretation 48 is effective for Fiscal years beginning after December 15, 2006, and will be adopted by the
Company on January 1, 2007. The Company has not completed its evaluation of the impact of adopting
Interpretation 48 and as a result, is not able to estimate the effect the adoption will have on its Enandal position
and results of operations, including its ability to comply with current debt covenants

In September 2006, the FASB issued Statement of Financial Standards No. 157, "Fair Value Measurements
(SFAS No. 157). SFAS No. 157 establishes a framework for measuring fair value in accounting principles
generally accepted in the United States of Anlner:ica (US GAAP), and expands disclosures about fair value
measurements. SFAS No. 157 is effective for Fiscal years beginning after November 15, 2007. Management has
not yet determined the effect, if any, that the application of SFAS No. 157 will have on the Company's financial
statements

Reclassifications

To be consistent nth the classifications adopted for the year ended December 31, 2006, ccnain items on the
Enaneial statements for the year ended December 31, 2005, have been rcclassiiied width no effect on net loss or
stockholders' deficit

Note C - Leasing Arrangements

The Company's leasing operations consist principally of the leasing of VOIP equipment to customers. As of
December 31, 2006, the Company managed approximately 78 sales-type leases. These leases expire between
January 2007 and May 2009

The lease income due to her investment in sa1es~type lease was approximately $18,004 and $162,223 for the years
ended December 31, 2006 and 2005, respectively. The follow'mg lists the components of the net investment in
the sales-type Ilse as of December 31, 2006

Total minimum lease payment to be received
Less .-Unearned 'mtexest income

Net investment 'm sales-type leases

$45,486
(9,118)

$36,368

Page 12
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Notes to Financial Statements
December 31, 2006 and 2005

The future minimum cash payments to be received under the lease in excess of one year as ofDecember31, 2006,
are as follows:

Fiscal year:
2007
2008
2009

$38,930
5,677

879

$45,486

Note D - Line of Credit

In 2004, the Company entered into a line of credit agreement with Wachovia. The agreement provides that the
bank will extend a line of credit to the Company with a total principal amount of up to $50,000. All loan advances
up to the principal amount, including interest in arrears, are payable on demand. Intereston all loan advances is
payable at an interest rate of 7.5%. There were no outstanding borrowings under this line of credit at
December31, 2006, or December 31, 2005.

On August 23, 2005, the Company entered into an Equipment Loan Agreement with Silicon Valley Bank (SVC).
The agreement provided that SVB would extend a line of credit to the Company with a total principal amount of
up to $400,000. The entire amount of $400,000 was advanced to the Company on August 23, 2005, and the
principal plus interest (the prime rate plus 1.5% adjusted monthly and calculated on a yearly basis, approximately
9% at December 31, 2005), are payable in 36 equal monthly inswllments beginning on November 1, 2005. The
Loan matures on October 1, 2008. The loan is seemed by all currently owned and future equipment and
attachments; all inventory owned and future purchases; all contract rights (trademarks, patents, customer lists,
etc); all accounts receivable; all cash and deposits and all copyrights. The outstanding borrowisugs under this line
of credit at December 31, 2005, were $377,778.

InJune 2006, the Company entered into an amended and restated loan agreement (Revolving Line of Credit) with
SVB. The loan replaced the loan discussed above with a new line of credit, the proceeds of which were used in
refinance the prior equipment loan under the prior agreement and finance ongoing working capital needs. SVB
will make advances to the Company in an amount not to exceed the lesser off (a) the Revolving Line ($2 nonillion)
or (b) the Borrowing Base, as defined in the agreement. The amounts outstanding under the Revolving Line of
Credit shall accrue interest at a per-annum rate equal to the prime rate plus 2% per annum (10.25% at December
31, 2006) provided, however, that from and after the first day of the Erst month after the Company has achieved
three consecutive months of positive net income, and provided the Company continues co have positive net
income in a calendar month, the Revolving Line of Credit shall accrue interest during such period at a per-annum
rate equal to the przirne rate plus 2% per annum. Interest shall be. payable monthly on the last day of each month,
Borrowings are secured by certain assets of the Company. The Company is subject to Bnandad covenants as
defined 'm the loan agreement, and was in compliance with all covenants as of December 31, 2006. The
borrowings under this agreement are due June 2007. The outstanding borrowings under this line of credit at
December 31, 2006, were $1,241,029. As of December 31, 2006, the Company had an additional $359,815
available under the line of credit, based on the available borrowing base.

Page 13
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Notes to Financial Statements
December 31, 2006 and 2005

Note E - Loans

Related Parties

In October 2004, the Company entered into a $500,000 convertible promissory note agmeaneut with Fulcrum
Advisors, LLC (Fulcrum). This note combined previous borrowings that were outstanding to Fudcxum. Fulcrum
is related to two of the Company's stockholders. At the time ofissuancc, Fulcnnn received a common stock
purchase warrant (Note F). The Company paid off the loan in August 2005.

In july 2003, the Company entered into a convertible promissory note agreement with a stockholder of the
Company. The agreement provided that the stockholder would extend a line of credit to the Company with a
total principal amount of up to $150,000. The debt was convertible into common stock at any mc, at the
holder's option, based on an agreed-upon Company equity value of $17 million. The note was converted into
40,129 shares of the Company's Class A common stock on October 31, 2006.

In October 2004, the Company renegotiated an existing debt agreement with an officer/stockholder of the
Company into a convertible note payable of $200,000. The debt was convertible into common stock at any time,
at the of5cer/stockl1olderls option, based on an agreed-upon Company equity value of $18 million. The note
was converted into 50,533 shares of the Company"s Class A common stock on October 31, 2006.

In October 2004, the Company entered into a convertible promissory note for $50,000 with a stockholder.
Interest on the note accrued at the rate of 10.0% annually and is payable quarterly. The note was repaid in 2005.

In October 2004, the Company entered intoa convertible promissory note for $100,000witha stockholder.
Interest onthe note accrued at the rate of 9.0% annually and is payable quarterly. The note, including all unpaid
principal and imcresr, became due in November 2006. The debt was convertible into commonstock at any mc,
at the stockholder's option,based on an agreed-upon Companyequityvalue of $18 million. The note was
convened into 25,267 shares of the Company's Class A common stock on October 31, 2006.

In December 2004, the Company renegotiated an existing debt agreement with a relative of a Company officer in
the amount of $50,000. The renegotiated note was a convertible promissory note for $50,000 with a maturity dot:
ofjanuaxy 2007. The debt was convertible into common stock at any mc, at the stockholder's option, based on
an agreed-upon Company equity value of $16 million. The note was converted into 14,260 shares of the
Company's Class A common stock on December 31, 2006.

In October 2004, the Company renegotiated an existing debt agreement with a related party in the amount of
$107,500. The debt was convertible into common stock at any time, at the stockholders option, based on an
agreed-upon Company equity value of$18 million. The note was convened into 27,162 shares of the Company*s
Class A common stock on October 31, 2006.

Duxing 2004, the Company entered into a convertible promissory note in the amount of $20,000 width an
employee. Interest on Lhe note accrued at the rate of 9.0% annually and was payable monthly. The note was
repaid 'm 2005. .

Page14
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Notes to Financial Statements
December 31, 2006 and 2005

In October 2004, the Company entered into convertible notes payable totaling $367,355 to two officers. The
notes, which converted deferred compensation into notes payable, accrue interest at 9.0% annually and are due on
demand. The notes' balances outstanding at December 31, 2006 and 2005, were $118,674 and $180,242
respectively

Unrelated Parties

On December 30, 2005, the Company entered into promissory notes with thxec individuals in the total amount of
$500,000. The cash was received at the bq@ming ofjanuaury 2006. Interest on the notes accrue at the rate of

Vo annually and is payable monthly. The notes, including all unpdd principal and interest, axe due on
December 30, 2006. In connection with these notes payable, the individuals received common stock purchase
warrants (Note F). One of these notes for $150,000 was repaid in August 2006. The balance outstanding of
$350,000 at December 31, 2006, was completely redd iujanuary and March 2007

Note F - Stockholders' Equity

Audxorized Stock

The Company is authorized toissue up to 10,000,000 shares of $0.001 pox value capital stock. The authorized
capital is divided into 5,000,000 shares of common stoclg of which 2,500,000 shares have been designated Class A
voting common stock, 2,500,000 have been designated as Class B non~voting common stock and 5,000,000 shares
of preferred stock

Buy-sell Agreement

The stockholders of the Company have collectively entered into a stockholders and buy-sell agreement
(Stockholders Agreement). T'he purpose of the agreement is to impose certain restrictions and obligations on the
shares of stock, particularly transfer and sale restrictions. The Company has the option to purchase shares of
common stock at fm' market value from stockholders upon the occurrence of an option event such as
stockholder bankruptcy, dishonest acts that affect the Company, voluntary or invokxntary-with-cause termination
of employment, stockholders' death or disability, certain civil situations or various other events

Voting Agreement

The Stockholders' Agreement requires that each stockholder vote for, and elect, the Company's two founders
who are stockholders and officers, as the sole rnembexs of the Board of Directors
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Notes to Financial Statements
December 31, 2006 and 2005

Stock Purchase Warrants

In connection with two notes payable issued in 2004 and one note payable issued in 2006,theCompany granted
stock purchase warrants to the debt holders. Related to the Fulcrum debt, the number of shares into whichthe
warrants may be exercised is evadable. As of December 31, 2006, the warrants may be exercised for 62,189 shares
of the Company's Class A common stock Ar an exercise price of $4.02 per share, In relation to the other 2004
note, as of December 31, 2006, the warrants may be exercised for 13,428 shares of the Company's Class A
common stock at an exercise price of $5.12 per share. The number of shares into which the warrants issued with
2006 debt may be exercised is also variable. As of December 31, 2006, the warrants maybeexercised for 15,647
shares at an exercise price of $7.19 per share. The warrants issued with 2006 debt expire on June 30, 2007, and
the warrants issued with 2004 debt expire in 2014. The stock purchase warrants were valued at their issuance
using the Black-Scholes-Merton option-pricing model and consideration ofthe followwinug assumptions:

2004 2006

Expected dividend yield
Expected stock price volatility
Average risk-free interest rate
Expected life

0.00%
100.0%

4.28~4.52%
10 years

0.00°/0
100.0%
4.35%

1.5 years

Such calculation yielded a combined fair value at their dates of issuance, attributable to the stock purchase
warrants of $171,363 and $47,583 for 2004 and 2006, respectively. Theseamounts have been treated as discounts
from the value attributed to the related notes payable and are being amortized over the life of the related debt.
Ammonization expense of $47,583 and $153,527 was recorded as additional interest expense on the notes payable
for the years ended December 31, 2006 and 2005, respectively. These discounts have been fully amortized as of
December 31, 2006 and the stock purchase warrants remain outstanding.

Note G - Commitments

Operating Leases

On January 26, 2006, the Company entered into a new lease agreement for its primuaxy office space for the period
January 1, 2006, to March 31, 2012. The Company received a rent abatement from january 1, 2006, m
December 31, 2006. Monthly rental payments will b¢gin at $44,937 with an annual 3% increase for years 2007
through 2012. Future minimum lease payments required under the lease for each of the years ending
December 31 are as fo1\ows:

2007
2008
2009
2010
2011
2012

$ 539,247
555,424
572,087
589,249
606,927
151,732

$3,014,666

Page 16
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Notes to FinanciaI Statements
December 31, 2006 and 2005

The Company incurred $488,646 and $203,716 in rent expanse during 2006 and 2005, net of sublease income
received of $0 and $3,970, respectively. The Company's sublease income agreement expired in February 2005

Capital Leases

The Company leases various equipment under leases accounted for as capital leases. These leases have various
cxpirationdates ranging from January 2007 through November 2010. As of December 31, 2006, the net book
value of assets under capital leases recorded by the Company was approximately $254,000

Payments due on the Company's capital lease obligations are as follows as of December 31 . 2006

2007
2008
2009
2010

$238,965
31 836
28.520

9.042

308.363

Less - Amount representing interest

Less - Current maturities

(36,288)
272.075
(211,219)
s 60,856

Note H - Related-pany Transactions

During 2005, certain Class A voting common stock shareholders agreed to be appointed as the Board of Advisors
The agreements will continue for two years, unless earlier terminated. The advisors will receive an amount
ranging from $504 to $8,333 per month. Total expense recorded by the Company under these agreements was
$114,381 and $136,861 for the years ended December 31, 2006 and 2005, respectively. As of December 31, 2006
and 2005, the Company owed $100,000 and $33,332, respectively, to one of the shareholders under the
agreement

Note I - Subsequent Events

Oujanuary 9, 2007, the Company formed a subsidiary named Bandwidthcom CLEC, LLC.

On February 18, 2007, the Company purchased substantially all of the assets ofTalklite, LLC 'm exchange for cash
of $54,000 and forgiving approximately $55,000 in outstanding accounts receivable The Ta]klite, LLC
shareholders will also receive a residual payout from the Company, based on a percentage of revenue, not to
exceed $250,000.

On February 27, 2007, an individual investor purchased 5,000 shares of the Company's Class A common stock
for approximately $64,000.

Page 17
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Notes to Financial Statements

December 31, 2006 and 2005

On March 9, 2007, the Company amended its Cerd6cate of Incorporation. Under the amended Certificate of
Incorporation, the Company is authorized to issue up to 12,000,000 shares of $0.001 par value capital stock. The
authorized capital is divided into 7,000,000 shares of common stock, of which 3,500,000 shares havebeen
designated Class A voting common stock, 3,500,000 have been designated as Class B voting common stock and
5,000,000 shares of preferred stock.

On March 9, 2007, an investment fund purchased $1.9 million of the Company's Class A common stock at
approximately $16.10 per share. This transaction immediately terminated the Company's S corporation status.

Also on March 9, 2007, an individual investor purchased 21,634 shares of the Company's Class A common stock
for approximately $284,000.

On Mach 13, 2007, an individual investor pmcchased 3,49] shares of the Company's Class A common stock for
approximately $54,000.

There were additional stock purchases through option exercises and warrant conversions for 10,44] shares of the
Company's Class A common stock for $63,400 in total proceeds.

Page 18



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

Exhibit 3 (JFB1-8)

Applicant's Projected Financial Information

Bandwidth is requesting that the information be considered "Confidential" Bandwidth has no
objection to the Staff and Commission reviewing the information that is contained within the
filing. However, because of the fact that the company is engaged in an extremely competitive

environment, it considers the information to be in the nature of a "trade secret" in that the
information is closely held, is not known to parties outside of the company, and could be used to
the company's disadvantage by its competitors. Accordingly, it is requested that this information

be maintained as confidential and not released to members of the public until such time as the
company has had an opportunity to request the issuance of a protective order.

Page 52
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC. LLC
DOCKET no. T-20562-a-07-0615

Exhibit 4

Supporting Tariffs Sheets or Pages for Question JFB1-12
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Globalcom. Inc 09!GinAL Arizona Tariff No. l

Original Page No. 24

SECTION 5 I CURRENT RATES

5.1 Return Check Charge

$20.00

5.2

Charge

Direct Dial 1+ Service

Direct Dial 1+ Switched Rates

Per Minute Rates
Plan 1 Plan 2 Plan 3 Plan 4

$0.1500 $0.1100 30.0800 $0.0450
$0.1400 580.1000 $0.0700 $00400
$0. l300 s 0.0900 $00600 $0.0400
50.1200 $5.0800 $00500 $0.0400

2 years

3 years
4 years

Direct Dial 1+ Dedicated Rates

Per Minute Rates
Plan l Plan 2 Plan 3 Plan 4

$0.0850 $0.0700 $0.0500 $0.0450
$ 0.0800 $0.0650 30.0450 $0.0400
$0.0750 $0.0600 $0.0400 $0.0350
$0.0700 $0.0550 $0.0300 $0.0300

2 years
3 years
4 years

5.3 Inbound Toll Free (i.e. 800/888) Service

Inbound Toll Free Switched Rates

Per Minute Rates
Plan 1 Plan 2 Plan 3 Plan 4

$0.1500 $0.1100 $0.0800 80.0450
$0.1400 $0.1000 30.0700 $0.0400
$ 0.1300 $4.0900 $ 0.0600 $ 0.0400
$0.1200 $0.0800 $0.0500 $00400

2 years
3 years
4 years

Inbound Toll Free Dedicated Rates

Per Minute Rates
Plan 1 Plan 2 Plan 3 Plan 4

30.0850 $0.0700 $0.0500 $0.0450
s 0.0800 s 0.0650 $0.0450 $0.0400
$ 0.0750 s 0.0600 s 0.0400 s 0.0350
$0.0700 $0.0550 $00300 $00300

2 years
3 years
4 years

Issued: February 12, 2001

IApl5H8Qén For Flume
Ibscssaow # 43/ 8 9

Effective ?_0>0 _up

Issued by John T. Shave. President
333 West Wicker Drive, 15th Floor

Chicago, Illinois 60606 azi000 I



Globalcom, Inc.

ORIGINAL
Arizona Tariff No. 1
Original Page No. 25

SECTION 5 n CURRENT RATES, (CONT'D.)

5.4 Travel Card

Per Minute Rate:

Rate Plans 1-2

Rate Plans 3-4
Rate Plans 5-8

$0.25
$0.20

$0.15

5.5 Authorization Codes

Service Establishment Charge
(per 50 Authorization Codes)

$25.00

Monthly recurring charge $10.00

5.6 Directory Assistance

Directory Assistance, Per Call:

Rate Plan 1
Rate Plan 2
RatePlan 3
Rate Plan 4
Rate Plan 5
Rate Plan 6

Rate Plan 7
Rate Plan 8

$1 ,50
$0.95

$0.75
$0.65
$0.55
$0.45

$0.40
$0.35

5.7 Public Telephone Surcharge

Per Call $ 0.30

AF'PF¥GV8D FOR FILING

loecu-8~lon : 48/9?#

Issued: February 12,200 1 Effective: 89448
Issued by: John T. Shave, President

333 West Wacker Drive, 15th Floor
Chicago, Illinois 60606 azi000l
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PAETEC COMMUNICATIONS, INC. 0HlG%NAL AZ C.C. Tariff No. 1
First Revised Sheet No. 30

Cancels Original Sheet No. 30

SECTION 4 - RATE SCHEDULE (Cont'd)

4.5 Residential Switched Outbound ( l+)
Billing Minimum: One Minute
Billing Increments: One Minute

Maximum Rate:
Actual Rate:

$0.300
$0. 199

(R)

4.6 Residential Switched 800/888/877 Inbound
Billing Minimum: One Minute
Billing Increments One Minute

Maximum Rate:
Actual Rate:
MRC:

$0.300
$0.199
$2.95

(R)
(N)

4.7 800/888/877Travel Card Service

Commercial Billing
Billing Minimum:
Billing kicrementz

Thirty Seconds
Six Seconds

MaximumRate:
ActualRate:

$0.250
$0.170

Residential Billing

Billing Minimum: One Minute
Billing Increment: One Minute

Maximum Rate: $0.250
Actual Rate: $0.200

(I)

4.8 Directorv Assistance
Maximum Rate:
Actual Rate:

(I)$1 .15 per request
$0.75 per request

Issued: December 26, 2002

Issued by:

ADMINiSTRATiVELY

APPROVED FOR FlLlNG

Effective: January 27, 2003

Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc.
One PaeTec Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

(T)



PAETEC COMMUNICATIONS, INC 0l=u@*.nA.. AZ C.C. Tariff No. 1
First Revised Sheet No. 29

Cancels Original Sheet No. 29

SECTION 4 -RATE SCHEDULE
Unless otherwise specified, the following rates are per minute of use as timed by Carrier in
seconds

4.1 Commercial Switched Outbound (1+)
Billing Minimum: Six Seconds
Milling Increments: Six Seconds

Maximum Rate:
Current Rate

$0.300
$0.199 (R)

4.2 Commercial Switched 800/888/8'7'7 Inbound
Billing Minimum: Thirty Seconds
Billing Increments Six Seconds

Maximum Rate:
Current Rate

$0.300
$0.199
$ 4-95

(R )

(N)

4,3 Commercial Dedicated Outbound
Billing Minimum: Six Seconds
Billing Increments: Six Seconds

Maadmurn Rate :
Actual Rate

$0.200
$0.139

4_4 Commercial Dedicated 800/888/877 Inbound
Billing Minimum: Thirty Seconds
Billing Increments: 'Six Seconds

MaJdmum Rate:
Actual Rate

$0.200
$0.139

Issued: December 26, 2002 Effective: January 27, 2003

Issued by : Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc
One PaeTec Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

(T)

At>MINISTRATNELV

APPROVE() FOR FILING



Monday - Friday Sun.Sat. !
it

8 a.m.
to
5 p.m.*

5 p.m.
co
11 p_m.*

11 p.m.
to
8 a.m.*

Daytime Rate Period

Evening Rate Period Evening
Rate
Period

COVISTA, INC » ORIGINAL SHEET
ARIZONA CC TARIFF NO •

30
1

4 .5 Directorv Assistance

$ ¢ 65

4 . 6 Returned Check Charge

$20 • 00

4 . 7 Rate Periods

Night/Weekend Rate period

* To, but not including
When a message spans more than one rate period, total
charges for the minutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down to the lower cent.

ISSUE DATE :
ISSUED BY:

November 14, 2000 EFFECTIVE DATE: December 14, 2000
A. John Leach, Jr. , President & CEO

150 Clove Road, 8th Floor
Little Falls, New Jersey 07424

.4

ADMINISTRATIVELY

APPROVED FOR FlUNG
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ORIGINAL
COVISTA, INC | ORIGINAL SHEET

ARIZONA CC TARIFF NO I
29
1

SECTION 4 - RATES

4 I 1 1+ Dia l i nq

$0.149 per minute

4.2 Travel Cards

$0.25 per minute

A per call charge of $.35 will apply for calls originated
from a pay phone.

4.3 800 Service (Toll Free)

$0.154 per minute

A month ly  serv i ce charge of  $20 wi l l  apply  per  number.
I n  a dd i t i o n ,  a  p e r  c a l l  c h a r g e  o f  $ . 3 5  w i l l  a pp l y  f o r  c a l l s
originated from a pay phone .

4 .4 Prepa i d  Ca l l i nq  ca rds

P repa i d  Ca l l i n g Cards are  ava i l ab l e  i n  var i ous  Te l ecom
Uni t  denominat ions s tar t ing at  $5,  in  $5 increments  .
Prepaid Calling Cards may be recharged in Sl increments
(min. $5) . Prices are inclusive of al l  taxes.

Pr i ce  Per  Te lecom Un i t

$.30

Cards wi l l  be decremented by one Telecom Uni t  for  each
m i n u t e  o r  f r a c t i on a l  p a r t  o f  a  m i n u t e  f o r  i n t r a s t a t e  c a l l s .
These rates apply twenty-four hours per day, seven days per week.

ISSUE DATE :
ISSUED BY:

November 14, 2000 EFFECTIVE DATE: December 14 ,
A. John Leach, Jr. , President & CEO

150 Clove Road, 8th F l oo r
L i t t l e  F a l l s ,  New  J e r s e y 07424

2000

ADMINISTRATNELY

APPROVED FOR FILING



ALLTEL Communications, Inc.

Specialized Services. Rates and Regulations (Cont'd)

6.2 Business One lCont'dl

Time Commitment
Month-To-Month

Usage
$0 - per month
$100 - per month
$500 - per month
$t,000 - per month
$2,500 - per month
Time Commitment
12 Months

Usage
$100 - per month
$500 - per month
$1 ,000 - per month
$2,500 - per month
Time Commitment
24 Months

Usage
$100 - per month
$500 - per month
$1 ,000 - per month
$2,500 - per month
Time Commitment
35 Months

6.2.1 Contract Terms and Rates (Cont'd)

6.21 A Switched Rates

$0.194
$0.194
$0.194
$0.194

Outgoing
Rate Per Min

0Fl\G\NAL

$0.239
$0.233
$0.224
$0.218
$0.209

O outgoing
Rate Per Min

l+ Outgoing.
Rate Per Min

$0.209
$0.209
$0.209
$0.209

Outgoing,
Rate Per Min

$0.239 $0.375
$0.233 $0.375
$0.224 $0.375
$0.2t8 $0,375
$0.209 $0.375
1=8XJ( Incoming, Calling Card
Rate Per Min Rate Per

Min

Incoming Calling Card Calling
Rate Per Min u Per Card

M i n Surcharge

$0.209 $0.375
$0.209 $0,375
$0.209 $0.375
$0.209 $0.375

Incoming Calling Card
Rate Per Min Rate Per

M i n

$0.194
$Q_194
$0.194
$0.194

Incoming
Rate Per Min

Arizona A.C.C. Tariff No. 1
Second Revised Sheet No. 28

Cancels First Revised Sheet No. 28

$0.30
$0.30
$0.30
$0.30
Calling Card
Rate Per
Min

$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

$0.00
$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

$0.00
$0.00
s0.0o
$0.00
Calling
Card
Surcharge

Usage
$100 - per month
$500 - per month
$1,000 - per month
$2,500 -- per month

$0.188
$0. 188
$0. 188
$0.188

$0.t88
$0. 188
$0,188
$0.188

$0.30
$0.30
$0.30
$0.30

$0.00
$0.00
$0.00
$0.00

Billing increments: All 1+ and 1-8XX calls are billed in 6-second increments with
a 30-second minimum. All calling card calls are billed in 60~second increments with a
60-second minimum.

A $7.50 monthly fee will be added for each XX number.

Issued: August 15, 2001
Issued By:

Effective Date: September 15, 2001
Vice President - State Government Affairs

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, Arkansas 72202

6.

ADMINISTRATIVELY
APPROVED FOR FtUNG



A

ALLTEL Communications, Inc. Anzcm AC.C. Taiff N). 1
Sixth Revised Sheet No. 23

Cancels Fifth Revised Sheet No. 23

5. Rates for Service (Cont'd)

5.2 Rate Schedules

The following rates are maximum rates.
offerings.

See Effective Rate Schedule for current rate

5.21 Direct Dialed LDMTS Rates

Off Peak Per Minute Rate

(N)

Plan 1 - Residential Plan

Peak, Per Minute Rate $0.30
. $0.30

Calling Card Calls, Rate Per Minute (No surcharge) $0.53

The limes associated with peak hours for this plan consist of 6:30 a.m. to 6:30 p.m.
Monday through Friday. All other limes are considered off-peak.

This option is limited to existing mstoiras.

Plan 2 - Residential Flat Rate Plan

Per Minute Rate
CdlingCaldCdls,RatePeMrvJe(Nosud'1aige)

$0.23
$0.53

`Ihis plow is lirriled to existing wslanes

Plan 3 -- Residential Enhanced Off Peak Plan

Peak, Per Minute Rate
Off Peak, Per Minute Rate
Calling Card Calls, Rate Per Minute (No surcharge)

$0.30
$0.15
$0.38

The times associated with peak hours for this plan consist of 8:00 a.m. to 6:00 p.m
Monday through Friday. All other times are considered off-peak.

(D)

plan 4 - Residential Flat Rate Plan

Monthly Fee
Rate Per Minute
Calling Card Calls, Rate Per Minute (No surcharge)

'Elis play is limited to existing custaws

See Imasraurdltramional Rice use NJ. 1
$0.15
$0.38

Plan 5 .. Residential Bundled Service Plan

Applies to customers who purchase two or more ALLTEL products such as wireless,
long-distance, Internet or paging.

Rate Per Minute
Calling Card Calls, Rate Per Minute (No surcharge)

'His play is umm to existing alstomas.

$0.17
$0.38

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: March 20, 2002
Issued By:

Effective Date: April 19, 2002
Vice President - Slate Government Affairs

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, Arkansas 72202

H  I l 1||1-|_-||||-



Usage
Per Month 1 Plus/Outgoing 1-8XX/Incoming Calling Card

$0 -$99 $0.240 $0.202 $0.375

100 - $499 $0.232 $0.195 $0.375

$500 - $2,499 $0.225 $0.187 $0.375

2,500 + $0.217 so. 180 $0.375

Usage
Per Month 1 plus/Outgoing 1-8XX/Incoming Calling Card

$100-$499 $0.210 $0.180 $0.375
500 - $2,499 0.21o $0.172 $0.375

$2,500 + $0.210 $0,165 $0.375

Usage
Per Month 1 PIus/Outgoing 1-8X)Vlncoming Calling Card

100-5499 $0.195 $0.165 $0.300
$500 - $2,499 $0.195 $0.157 $0.300
$2,500 + $0.195 $0.150 $0.300

Time
commitments

1+ Outgoing
Rate Par Minute

1-SXX incoming
Rate For Minute

Ci-llling Card
RitéPsrMinute

Month to Month $0.210 $0.160 $0.50
12 Months $0.200 $0.150 $0.40

1II1_11II11Il l Illlllllll ll ulla I l l

ALLTEL Communications, Inc. ORIGINAL Arizona A.C.C. Tariff No. 1
Third Revised Sheet No. 26

Cancels Second Revised Sheet No. 26

J

Specialized Services. Rates and Regulations (Cont'd)

The following rates are maximum rates. See Effective Rate Schedule for current rate offerings,

6.1.1. Business Circle Plan 1 Rates Per Minute

Month to Month Time Commitment:

(T)

Six (6) Month Time Commitment:

Eighteen (18) Month Time Commitment:

A $7.50 monthly fee will be added for each XX number.

All 1 plus and 1-8XX mils are billed in six (6) second increments with a thirty (30)
second minimum. All calling card calls are billed in 60-second increments with
a 60-second minimum.

6.1 .2 The following rates are available to business customers of intrastate LDMTS.
Customers may select a month-lamonth plan or a 12-month plan. The per minute rates
listed below are applicable at all times for calls made within the State of Arizona where
technically available.

(N)

Switched Rates - Business Circle Plan 2

All 1+ and 1-8XX calls are billed in 6~second increments with an 18-second minimum.
All calling card calls are billed in 6-second increments with a
60-second minimum.

A $7.50 monthly fee wm be added for each XX number. (N)

6.

Issued; April 1, 2003
Issued By: Vice President - State Government Affairs

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, Arkansas 72202

Effective Date: May 1, 2003

ADMINISTRATIVELY

APPROVED F()R FILING



Mon Tue Wed Thu Fri Sat Sunday

&M)an
to

snopm
5:00 pm

m
1roopm
11:00 pm

W
890 am

Lu ll l I ll ll

ALLTEL Communications, Inc. Arizona A.C.C. Tariff No. 1
Fifth Revised Sheet No. 24

Cancels Fourth Revised Sheet No. 24

5.2 0R\G\NAL
5.2.3

Rates for Service {Cont'q)

Rate Schedules (Cont'di

Callinq Card Service

Per Call Surcharge
Applies to all calls, whether
customer dialed/automated customer
dialed/operator assisted or
customer dialed/operator must assist.

$0.00

Peak, Per Minute Rate $0.40
Off-peak, Per Minute Rate $0.40

The times associated with peak hours for this service consist of 6:30 a.m. to 6:30
p.m. Monday through Friday. All other times are considered off-peak,

The rates above are limited to existing customers. (N)

Payphone Surcharge, per call $0.53

5.2,4 Directorv Assistance

Rate per access

Busv Line Verification and Interruption

$1.12

5.2,5

Busy Line Verification, per request
Busy Line Interruption, per request

$9.75
$9.75"

*Note: A charge for a Verification Request also applies.

5.3 Rate Period Chart refer to Section 5.1.3 for Time of Day Determination criteria.
I

DAY RATE PERIOD

EVENING RATE PERIOD EVENING

"'ThisC}srt doesnotapp|ytoa1yane1tplaxsorsevioesdlMd.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: March 20, 2002
Issued By:

Effective Date: April 19, 2002
Vice President - State Government Affairs

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, Arkansas 72202

5.

1
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ALLTEL Communications, Inc; Arizona A.C.C. Tariff No. 1
Effecltive Rate Schedule

Second Revised Sheet No. 1.3
Cancels First Revised Sheet No. 1.3

Effective Rate Schedule (Cont'd) 0916 A,
1.1 Rate Schedules (Cont'd)

1.1.2 Residential Toll Free Service

Plan 1 (T)

Per Minute Rate
Monthly Maintenance Fee

$0.25
$2.50

This plan is limited to existing customers.

Plan 2

Per Minute Rate $0.20

This plan is only available to customers that subscribe to ALLTEL Long Distance
Service. (T)

Calls are billed in one minute increments.
applies.

A one minute minimum increment

1.1.3 Caliino Card Service

Per Call Surcharge
Applies to al! calls, whether
customer dialed/automated customer
dialed operator assisted or
customer dialed operator must assist.

$0.00

Peak, Per Minute Rate
Off-Peak, Per Minute Rate

$0.35
$0.35

The times associated with peak hours for this service consist of 6:30 a.m. to 6:30
p.m. Monday through Friday. All other times are considered off-peak.

(N)

$0.35

1.1.4

This service is limited to existing customers,

Payphone Surcharge

Directorv Assistance

Rate per access $0.85

1.1.5 Busv Line Verification and Interruption

Busy Line Verification, per request
Busy Line Interruption, per request

*Note: A charge for a Verification Request also applies.

$6.50
$5.50*

ADMINISTRATIVELY

Issued: March 20, 2002
Issued B,€

APPROVED FOR FILING
Effective Date: April 19, 2002

1.

Vice President - State Government Affairs
ALLTEL Communications, Inc.

One Allied Drive
Rod£ Arlensas 72202Little



COX ARIZONA TELCOM, LL.C.
dlblal Cox Communications
d/bla Cox Business Services

URL 4 I*v J: \~ - ARIZONA CC TARIFF no. 3
SEVENTH REVISED PAGE 18

INTERLATA SERVICE

3. s1=pV1cl= UFFFRINGS

3.2 Callina Cards

The Customer utilizes an 11-digit "800" access number established by Cox to
access a terminal. Upon receiving a second dialtone, the Customer uses
push-button dialing to enter an identification code assigned by the Company,
followed by the ten-digit number of the called party.

Current Rate
Maximum Rate

Residential
$0.45/minute (1)
$0.55/MinUte (I)

Bnaineis
$0.20/minute
$0.25/minute

(1)
(I)

3.3 Operator Assisted Calls

Current Rate
Maximum Rate

Residential
$0.25/Minute

$0.25/minute (N)

Bu§in§§§.
$0.25/minute

$0.25/minute (N) (N)

3_4 Optional Calling Plans

QQX U.S. Savings Plan
This optional calling plan will prov ide Cox residential Customers a
competitively price alternative choice to Cox standard long distance plan. The
optional calling plan will be available to new and existing customers who
choose Cox Long Distance for both PlC and LPIC. The plan includes all 50
states, Puerto Rico, and the U.S. Virgin Islands. The plan is a flat $0.07 per
minute all day, every day on direct dialed calls with a monthly recurring fee of
$3.95.

Monthly charge: $3.95 Per minute charge: $.07

Issue Date: October 2, 2002
. . Ber 1, 2002

Effectlve '°9l8m'}'n°F'§Tra*ATlvELv
APPROVED FOR FILING

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Heam Drive
Atlanta, GA 30319

II --|



COX ARIZONA TELCOM, L.L.C.
dlblal Cox Communications
dlbla Cox Business Services

0F{IGlN!3xL ARIZONA CC TARIFF no. 3
ORIGINAL PAGE 18.0.03

INTERLATA SERWCE

SERVICE QFFERINGS

3_4 Optional Calling Plans, cont'd.

Cox U.S. 250 Savings Plan

This optional residential long distance calling plan provides Cox Customers a
competitively price alternative for moderate users of long distance service
The optional calling plan is available to new and existing customers who
select Cox Local and Cox Long Distance, both PlC and LPlC. The plan
includes calls to all 50 states, the District of Columbia, Puerto Rico, and the
U,S. Virgin Islands. The plan has a monthly recurring charge of $15.00
which includes up to 250 minutes of  intrastate and interstate usage
Additional minutes over the included 250 will be assessed $0.07 per minute
all day, everyday on direct dialed calls.

Cox U.S. 500 Savings Plan

This optional residential long distance calling plan provides Cox Customers a
competitively price alternative for substantial users of long distance service
The optional calling plan is available to new and existing customers who
select Cox Local and .Cox Long Distance, both PlC and LPIC. The plan
includes calls to all 50 states, the District of Columbia, Puerto Rico, and the
U.S. Virgin Islands. The plan has a monthly recurring charge of $25.00
which includes up to 500 minutes of  intrastate and interstate usage
Additional minutes over the included 500 will be assessed $0.05 per minute
all day, everyday on direct dialed calls.

Issue Date: May 31, 2002 Effective Date: June 30, 2002

A[)MlN\STRATlVELY

issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

a9p;f;rvsfia 44329 #al M

3.
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COX ARIZONA TELCOM, L.L.c.
dab/al Cox Communications
dlbla Cox Business Services

ORIGI N / L1. ARIZONA CC TARIFF no. 3
ORIGINAL PAGE 18.0.04

INTERLATA SERVICE

3. SERVICE QFFERINGS

3.4 Optional Calling Plans, cont'd.

CBS Minute Pack 100

This optional long distance call plan provides Cox Business Customers a block
of 100 minutes of direct dialed intrastate and interstate long distance service.
The block of 100 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 100-minute block will be
billed at $.07 per minute.

Monthly Recurring Charge $6.00

CBS Minute Pack 250

This optional long distance call plan provides Cox Business Customers a block
of 250 minutes of direct dialed intrastate and interstate long distance service.
The block of 250 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 250-minute block will be
billed at $.0675 per minute.

Monthly Recurring Charge $15.00

CBS Minute Pack 600

This optional long distance call plan provides Cox Business Customers a block
of 600 minutes of direct dialed intrastate and interstate long distance service.
The block of 600 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 600-minute block will be
billed at $.065 per minute.

Monthly Recurring Charge $34.50 (N)

Issue Date: October 7, 2003 Effective Date: November 6, 2003

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

ADMiNISTRATIVELY
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COX ARIZONA TELCOM, LL.C.
dlblal_ Cox Communications
dlbla Cox Business Services

8R\G\\\\AL ARIZONA CC TARIFF no. 3
ORIGINAL PAGE 19

INTERLATA SERVICE

5.0 Directory Assistance

A Customer may obtain Directory Assistance in determining telephone numbers by
calling the Directory Assistance operator.

Each call to Directory Assistance will be charged as follows:

Per Call $0.60

The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

A credit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call, or

-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative.

issue Date: September 27, 1999 Effective Date: October 27, 1999

ADMINISTRATIVELY

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Heam Drive
Atlanta. GA 30319 4ppFlQv.Es:= ms; #mama
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ACCESS SERVICE
PRICE CAP TARIFF

SECTION 9
Page ll

Release I

QWEST CORPORATION

ARIZONA

Issued :  7-30-01 Ef f ec t i ve :  8 -29 -01

9. DIRECTQRY ASSISTANCE SERVICE

9.6 RATES ANDCHARGES

RATE

A. Directory Assistance Service
Call, per call $0.35

B. Switched Transport for DA Service

1. Entrance Faci l i t ies
Monthly recurr ing rates [ 1 ]

2.  D i rec t -T runked  T ranspor t
Monthly recurr ing rates [ 1 ]

3.  Tandem-Switched Transport

Tandem Transmission
Rates, per call

M ILEAGE BANDS FIXED PERMILE

0
Over 0 to 8
Over 8 to 25
Over 25 to 50
Over  50

$0.000113
0.000145
0.000150
0.000151

$ 0 0 0 0 0 1 1
0.000013
0.000013
0.000013

b.  Tandem Swi t ch ing,  per  ca l l

c .  Common Transpor t  Mul t i p l ex ing ,  per  ca l l

d .  Access Tandem Trunk Por t

4 .  I ns ta l l a t i on  Charge

C.  In terconnect ion Charge,  per ca l l

RATE

80.002843

0.000078

[1 ]

[ 1 ]

0.001393

[1 ] As set forth in 6.8, preceding.

a.
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Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE no. 3
Page 28

Release 7Effective: June 10, 2005

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services (Cont'd)

a. 5 CENT PLAN

l. Description

The Qwest 5 Cent Plan will allow a residential customer to complete direct dialed
interstate calls that has a monthly fee. (C)

2. Terms and Conditions

a. This plan is provisioned in conjunction with the intrastate Qwest 5 Cent Plan under
which Qwest provides intrastate long distance usage.

b. The Qwest 5 Cent Plan is only available to residential customers subscribing to local
service from a carrier other than Qwest.

c. Calls made using the Qwest 5 Cent Plan are billed in full minute increments.

d. The Company may offer free calls during nights and weekends for residential customers
and is provided in conjunction with qualifying Qwest Wireless services. Weeknights:
Monday - Friday, 7:00p.m. - 7:00a.m. Weekends: Saturday .-. Sunday, Day: 7:00a.m.
- 7:00p.m., Night: 7:00p.m. - 7:00a.m.

e. Calling Card Service and Home 800 Service are available to residence customers
subscribing to this plan.

£ Residential plans are available to all residential customers who have no more than five
lines at a single location.

g. Calling plans are available on a 11111-time basis, 24 hours a day, 7 days a week.

3. Rates and Charges

PER MINUTE
RATE

MONTHLY FEE
PER LINE

All Time Periods $0.05 $4.99

With a qualifying Qwest Wireless
Service

• Weeknights and Weekends 0.00
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Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE No. 3
Page  29

Re l e ase  5Effective: July 10, 2005

D.
3.

SERVICE OFFERINGS AND RATES
Direct  Dial  Serv ices ( C o n t ' d )

b. 300 MINUTE PLAN

1. Description

The Qwest 300 Minute Plan will allow a residential customer to complete interstate direct
dialed calls that has a monthly fee,

2. Terms and Conditions

a. This plan is provisioned in conjunction with the intrastate Qwest 300 Minute Plan under
which Qwest provides intrastate long distance usage.

b. The Qwest 300 Minute Plan is only available to residential customers subscribing to
local service firm a carrier other than Qwest.

c.

d.

Calls made using the Qwest 300 Minute Plan are billed in full minute increments.

The Company may offer free calls between any two points within the state during nights
and weekends for residential customers and is provided in conjunction with qualifying
Qwest Wireless services. Weeknights: Monday -. Friday, 7:00p.m. - 7:00a.m.
Weekends: Saturday - Sunday, Day: 7:00a.m. - 7:00p.m., Night: 7:00p.m. 7:00a.m.
The free calls begin after the first 300 minutes of long distance calling each month. ( N )

e. Calling Card Service and Home 800 Service are available to residence customers
subscribing to this plan.

£ Residential plans are available to all residential customers who have no more than five
lines at a single location.

g.

3.

Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

Rates and Charges

PER MINUTE
RATE

MONTHLY FEE
PER LINE

• Over 300 Minutes
- Per Minute $0.07 $9.00

With a qualifying Qwest Wireless
Service

• Weeknights and Weekends
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Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE no. 3
Page 31

Re lease  l lEffective: July 16, 2006

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services

c. OWESTUnlimited
2. Terms and Conditions (Cont'd)

( M )
(T)
(N)

The Company may take any other action permitted by this Tariff and applicable
laws and regulations where misuse, abuse, improper use or a violation hereof is
detected.

h. Call detail is provided.

i, A discount on the long distance calling plan monthly fee will be offered to
customers who subscribe to qualifying Qwest services as identified by the
Company.

(l) To be eligible for the discount under the Qwest® Unlimited calling plan, a
residence customer must subscribe to a Qwest residential local service package
of products and services where available. The eligible retail Qwest Corporation
local packages are: Qwest Choice Home, Qwest Choice Two-Line Home, Qwest
Choice Home Plus, Qwest Choice Two-line Home Plus, CustomChoice, Two-
Line CustomChoice, Two-Line CustomChoice Plus, CustomChoice-Complete,
Two-Line CustomChoice-Complete, SelectPak, PopularChoice, Two-Line
PopularChoice, ValueChoice, Two-Line ValueChoice, PreferredChoice, Two-
Line PreferredChoice, SmartPak, State Choice and Custom Choice.

(2) The discount applies only to full month billings of the Qwest® Unlimited calling
plan.

3. Rates and Charges

PER MINUTE RATE

All Time Periods

MONTHLY RATE

• Per Line without a Qwest
local exchange service package $15.00

Per Line with a Qwest local
exchange service package 10.00

Discount with qualifying retail
Qwest local local exchange
service package, per account 5.00 (N)

(M) Material moved to Section Q, Page 98.18.

g.



Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE no. 3
Pag e 32

Release 8Effective: March 10, 2007

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services

d. QWEST 10 Cent Flat Rate Plan

General Description

The Qwest 10 Cent Flat Rate Plan offering allows a residential customer to complete
interstate direct dialed long distance calls at a flat rate per minute. In addition to any other
fees, charges and rates, this plan has an Interstate Services Fee and/or charges which are
billed per month without regard to usage

Terms and Conditions

1. This plan is provided in conjunction with the intrastate Qwest 10 Cent Flat Rate Plan

2. Calling Card Service and Home 800 Service are available to residential customers
subscribing to this plan.

3. Residential plans are available to all residential customers who have no more than
five lines at a single location

4. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week

Rates and Charges

PER MONTH

•

•

Per line
Interstate Services Fee
Per Account 1.99 (I)

PER MINUTE

All Time Periods

Interstate Services Fee

Customers billed for Qwest long distance by their Local Exchange Company (LEC)
behalf of Qwest Communications Corporation are not assessed the Interstate Services Fee

on

l  H I I II I I II I 111111-1--1
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Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE No. 3
Page 33

Release 8Effective: October 30, 2006

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services (Cont'd) (T)

e. QWEST 15 CENT SINGLE RATE PLAN

General Description

The Qwest 15 Cent Single Rate Plan offering will allow a residential customer to complete
interstate calls. In addition to any other fees, charges and rates, this plan has an Interstate
Services Fee and/or charges which are billed per month without regard to usage.

Terms and Conditions

1. This plan is provided in conjunction with intrastate QWEST 15 CENT SINGLE RATE
PLAN.

2. QWEST 15 CENT SINGLE RATE PLAN is only available when the customer subscribes
to a local service from another carrier other than Qwest.

3. Calling Card Service and Home 800 Service are available to residence customers
subscribing to this plan.

4. Residential plans are available to all residential customers who have no more than five
lines at a single location.

5. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

Rates and Charges

PER MINUTE
RATE

MONTHLY
FEE

All Time Periods $0.15

Interstate Services Fee,
per account $0.99

(D)



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 35

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plansl

lntraLATA Regional Toll

InterLATA intrastate Toll

Minimum Usage

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-onS to interstate long distance as described in
Section 3.3.

Issued: January _, 2008 Effective Date: February | 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/72301881.2



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 39

SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Directory Assistance Service

Per Inquiry: $1 .50 per line

Issued: January _, 2008 Effective Date: February 1 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018782
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Exhibit 5

Supporting Tariffs Sheets or Pages for Question JFB1-14

Page 54
A/723349304



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 35

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plansl

lntral.ATA Regional Toll

InterLATA intrastate Toll

Minimum Usage

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-ohs to interstate long distance as described in
Section 3.3.

Issued: January _, 2008 Effective Date: February

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018812
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Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 1
Original Page 34

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plansl

lntraLATA Regional Toll

InterLATA intrastate Toll

Minimum Usage

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-ons to interstate long distance as described in
Section 3.4.

Issued: October ___, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72277310.]
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Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 1
OriginaIPage 39

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

4.2.1

IntraLATA Regional Toll

InterdATA intrastate Toll

Minimum Usage

Business Calling Plansl

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-ons to interstate long distance as described in
Section 3.5.

Issued: October ___, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
N72284938.1



Bandwidth.com CLEC, LLC
Mississippi P.S.C. Tariff No. 1

Original Page 43

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plans

lntraLATA Regional Toll

InterLATA intrastate Toll

Minimum Usage

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

Issued: November __, 2007 Effective:

David Morten, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, NC 27513

N72320975.1



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Exhibit 6

Supporting Tariffs Sheets or Pages for Question JFB1-17

Page 55
N72334930.l



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 37

SECTION 4. RATES AND CHARGES (Cont'd)

Local Exchange Service4.2

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49.57*

Additional Measured Business
Line or Trunk $19.22 $27.492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

Issued: January_, 2008 Effective Date: February l 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018782



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 38

SECTlON 4.

4.2

RATES AND CHARGES (COrlt'd)

Local Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Ratesg

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0,010

$0.028
$5.0700

$0.016
$0,004

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1.

Issued: January __, 2008 Effective Date: February
1 2008

David Morken, President.
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018782
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 39

SECTION 4. RATES AND CHARGES (Cont'd}

4.3 Directory Assistance Serviee

Per Inquiry: $1 .50 per line

Issued: January _, 2008 Effective Date: February 1 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/72301878.2
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I~80G-RECONEX, Inc.

4th Revised Sheet No. 45 Replacing 3rd Revised Sheet No. 45

URIGIIVAL

3.0 Service Descriptions

3.1 Local Exchange Service (Cont'd)

3,1.2 Local Line (Cont'd)

3.1.2.3 Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recuning and Monthly
Recurring Charges as specified in Section 3.1.2.3.1 and
3.12.3.2 respectively. Local Line charges will vary based on
the ILEC providing facilities to the Company in the
Customer's exchange.

3.1.2.3.1 Non-Recurring Charges

$39.00

$20.00

Set-Up Charge
(per line)

One-time Feature Set-Up
(per line) (features are each of the following:
Customer Calling Package, Caller ID, ExtendedArea
Service,Repeat Dialing, CallReturn, Call Forwarding,
Speed Dial, Call Block, Call Selector, RingMaster,Call
Trace, Choice Pack

Partial Pay Processing Set~Up s 5.00 (n)

3.1.2.3.2 Recurring Charges - Monthly

Local Line - Line Charge (per line)
Custom Calling Package (per line)
Caller ID (per line)
Choice Pack (per line)
Extended Area Calling (per line)
Call Waiting (per line)
Three-Way Calling (per line)
Speed Dial (per line)
Call Return (per line)
Call Forward (per line)
Toll Restriction (per line)

$44.99
$10.00
$10.00
$25.00
$30.00
$ 5.00
$ 5.00
$10.00
$10.00
$10.00
$ 5.00

Issued: 12/24/02 Effective: 01/23/03

Issued by: David Griffie, President
1 -800-RECONEX, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032

ADMINISTRATIVELY

APPROVED FOR FILING
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 2
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE (ConT'n)

5.2.4 FLAT RATESERvIcE[1]

This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.l.6.A. of the Exchange and
Network Services Price Cap Tariff apply to service outside the exchange base
rate area.

Rates and Charges

1. The nonrecurring charge associated with the provision of flat rate service applies:

To install each access line,

For connecting an access line when changing a grade of service 80m PBX
service.

2. Residence Flat Rate Service

USOC
NONRECURRING CHARGE
MAXIMUM CURRENT

Additional individual
line, each AFH $55.00 $27.50

3. Business Flat Rate Service

Additional individual line,
each AFK 85.00 42.50

USOC

MAXIMUM
MON'rHLY

RATE

CURRENT
MONTHLY

RATE

2. Residence Flat Rate Service

Additional individual
line, each AFH $30.00 $10.00

3. Business Flat Rate Service

Additional individual line,
each AFK 91.20 30.40

[1] A Basket 2 Service. See Preface Page 1, preceding.

A.



Local Access Line
Flat-Rate Service

Current
Rate

Maxi.mum
Rate

Standard Service 13.00 $13.00
Additional lines 13.00 13.00

Combination Service $11.75 11.75 m
Secondline $8.50 13.00 x

Additional lines 11.75 $11.75
I

Seasonalservice s8.so $10.00 (M)

Local Access Line
Flat-Rate Service

Business Max
Rate

Home
Office

Max
Rate

Per Business Line
Month-to-Month 30.00 30.00 30.00 30.00

1 Year $28.00 $30.00 $28.00 $30.00
2-Year"' $28.00 $30.00 $28.00 $30.00

3-Year'*' $28.00 $30.00 $28.00 $30.00

5-Yearv $26.00 $30.00 $26.00 $30.00

Local Access Line
Measured-Rate

Measured Service $15.00 $15.09 N/A N/A
Per Minute 0.10 0.10 N A N/A

Seasonal Service 20.00 20 .00 N A N A

11111 I llll\l\ Ill I\I\l\llIII\l\ll\l al l ll I l l

COX ARIZONA TELCOM, LLC.
d /b /a / Cox Communica t ions
d /b /a /  Cox  Bus iness  Ser v ices

LOCAL EXCHANGE SERVICE
SECTION 3 -  Service Descr iptions, cont'd.

QQIQINALmHARIZONA o f  TARIFF  no . 1
6 1

3.1 Local Exchange Service, cont'd.

Local Line, Rates and Charges, cont'd.3.1.2.2

(b) Monthly Recurring Charges

Residential Rates:

BusinessRates:

(T)
(N)

(  )

(M)

(M) Material moved form page 107.

(N)
(N)

13 For description of Seasonal Service, see Section 7.2, page 106.
W All term contracts will include, at no additional charge for the duration of the contract, three standard
features: Call Forwarding, Call Waiting, and Caller ID, or a choice of the following features: Call
Forwarding, Call Waiting, Caller ID, Call Forward-Busy, Call Forward-No Answer, 3-Way Calling, Call
Transfer, Speed Call 30, Hurltina*. Offer not available on month-to-month service.
*Huntingis not offered with Call Waiting, Call Forward-Busy or Call Forward-No Answer. ( )

Issue Date: January 21, 2004 Effective Date: February 20, 2004

ADMINISTRATIVELY
Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 LakeHearnDrive,

Atlanta, GA 30319

AppH0vbs:) £0116 HI IN(
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ORIGINAL
ACN Communications, Inc. Arizona TarifltlNo. 2

Section 11
Original Page 3

SECTION 11 _ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services

11.2.1 Residential Bundled Services

A. ACN Advantage Home

.1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

.2 Momhlv and Usage Rates

Monthly Recurring Charge :
Local exchange access line :
Data/Fax line:

$22.99
$15.08

Issued: January 20, 2004 Effective: February 20, 2004

Issued by: Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Farmington Hills, MI 48333

3?80v80 Fem FILING

LooMD E C I S I O N  # :

azIu401
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ACN Communications, Inc. 09zGxnAL Arizona Tariff No. 2
Section ll

Original Page 4

SECTION ll _ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.1 Residential Bundled Services, (Cont'd.)

B. ACN Advantage Plus

.1 Non-Recunimz Charges

SeMce connection charges may apply, See Section 11.1.1 of this tariff

Monthly and Usage Rates

Monthly Recurring Charge :
Local exchange access line:
Data/Fax line:

$33.99
$15.08

Issued: January 20, 2004

Issued by:

.2

Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Fannington Hills, MI 48333

Effective: February '79. 2084

osc1s\on #1(MA Q
azl040l
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ACN Communications, Inc. 0 &GlNAL Arizona Tariff No. 2
Section 11

Original Page 5

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.1 Residential Bundled Services, (Cont'd.)

c. ACN Advantage Unlimited

Non-Recuninz Charges

Service connection charges may apply, See Section ll. 1 .1 of this tariff

.2 Monthlv and Usage Rates

Monthly Recu1Ting Charge :
Local exchange access line:
Data/Fax line :

$49.75
$15.08

Issued: January 20, 2004 Effective: February 90 'Inna

Issued by: Daniel Crowley, Vice President-Finance
3299] Hamilton Court
Farrington Hills, MI 48333

azl0401

.1
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#2DECISION M94/<(

ACN Communications, Inc. ORIGINAL Arizona Tariff No. 2
Section 11

Original Page 6

SECTION 11 _ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.2 Residential Stand-Alone Local Exchange Service

$18.99Monthly Recurring Charge

Per Minute Rate, above 1000 minutes: $0.01

Issued: January 20, 2004 Effectfvw I?nkn:»,»~1» 'm 'inn

Issued by: Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Farmington Hills, MI 48333

azl0401



EXCEL TELECOMMUNICATIONS, INC. A.C.C. Tariff No. 2
Original Page No. 76r e» =a

; z»
,-_._;
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.s Gperator Services

4L5.1 Local Directory Assistance Service Charge, up to 2 listings per call

$0.75- Per Call

4L5.2 LocalDirectory Assistance with Call Completion

$0.75 - Per Call

41.5.3 Busy Line Verification/Interrupt Service Charges

$9.95 - Per Verification
$9.95 - Per Interrupt

4L5.4 Operator Assisted Calling Service Charges
Per Call Charge

- Collect Call
- Station-to-Station
- Bill to Third Number
- Person-to-Person

$3.45
$3.45
$3.45
$9.95

4-.5.5 Operator Service Per Minute Rate:

$0.55 per minute

ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214)424-1000

_ ___... ,......m,¢¢.»¢»._ » - . v -

AM>n@vEo For FiLING

Déalsmw #:l@L@
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ACN Communications, Inc. ORIGWM Arizona Tariff No. 2
Section I l

Original Page 9

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.3 Supplementary Services, (Cont'd.)

11.3.2 Directory Assistance Services

A. Basic Directory Assistance

Local Directory Assistance
Per query
s0.95

B. Directory Assistance Call Completion

Per completed cal] $0.25

c. National Directory Assistance

Direct dialed $1.15

Issued: January 20, 2004

Issued by: Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Farmington Hills, MI 48333

Effective: February20, 2004

AF??iC'*JE9 Fonz F\L\NG

oeclsml #:\(Mol(
a1I0401



Cox ARIZONA TELCOM, LLC.
dlblal Cox Communications
dlbla Cox Business Services

LOCAL EXCHANGE SERVICE
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ARIZONA CC TARIFF no. 1
1st REVISED PAGE no. 93

SECTION 3 - Service Descriptions, cont'd.

3.2 Directory Assistance

A Customer may obtain Directory Assistance in determining telephone numbers within
its local calling area by calling the Directory Assistance operator.

3.2.1 Each call to Directory Assistance will be charged as follows:
Per Call $0.60

The Customer may request a maximum of two telephone numbers per call to
Directory Assistance service.

3.2.2 A credit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call, or
-The Customer is given an incorrect telephone number.

To obtain such a
representative.

credit, the Customer must notify its Customer Service

3.2.3 Exemptions

Directory Assistance Service charges will not apply to calls originating from the
following:

1. The Primary Line where a disabled person presently and normally resides, who
is certified as being unable to use the telephone directory due to a visual or motor
impairment, or as being unable to read.

2. A business or Home Dffice account which is solely owned and operated by a
disabled person, who is certified as being unable to use the telephone directory due to
a visual or motor impairment, or as being unable to read.

The Company will also consider, on a case by case basis, persons who have been
certified as having a significant mentally related health impairment. The Customer will
be responsible for obtaining the Exemption From Directory Assistance Charges form
from the Company, as well as properly filling out the form for self, and, in the case of a
residential account, any authorized user in the account who is disabled. The form must
be signed by a competent authority including a doctor of medicine, ophthalmologist,
optometrist, registered nurse, therapist or a staff member of a hospital, institution or
public agency, who will verify the physical disability and qualification for exemption
status. A qualified person to certify illiteracy includes teachers, social workers, or
professional staff of literacy agencies, social services agencies or community service
centers (including literacy volunteers). The eligibility certificate for disability is subject
to any reasonable verification by the Company.

Issue Date: November 3, 1999 Effective Date: December 2, 1999

ADMINISTRATIVELY

App*wv En we Hr  no
r

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319



OnePoint Communications-Colorado, LLC
d/b/a OnePoint Communications

A.C.C. Tariff No. 1
1" Revised Page 97

Cancels Original Page 97

»:--<'
t." t;

SECTION 4 - MAXIMUM RATES AND CHARGES

9 r
*r-

11 \

l

ml
R

v.'» _
s -vo

4.6 Directory Services (continued)

Non-recurring
C h a r

Be!
g Month

(D) Non Published Number

Per Non Published Number

Residential

Business

s 11.55*
*mm...m..»*».._$27.50

$2.25

$2.40

* The Non-recurring Charge applies only to subsequent service order activity. This
charge does not apply if the Customer subscribes to Non Published Number concurrent
with the initial service order activity to install basic service.

(E) Additional Directory Listing
Non~recurring

C h a r

Per

g Mzmtsh

$10,65 $ 1.90
Residence Services, per

Additional listing

Business Services, per

Additional listing... $27.50 s 3.75

(F) Directory Aesistanoe

Umea Doled ljmmy A$istance Smoke 9114 PG can* s 1.®

* This charge applies to those calls exceeding the monthly allowance specified below.

Residential Directory Assistance Allowance

Free Direct Dialed Calls per month ..

(H) Call Completion Service

Call Completion Service, per call completed __ $ 0.44

(I) Reverse Directory Assistance Service

Reverse Directory Assistance Service, per call .s 0.75

ADMINISTRATIVELY

APPR O VED  FD R  F IL IN G

Issued: January 25, 2000 Effective: 92 -_»SQ -&<;
William F. Wallace, President

220 l Waukegan Road, Suite E-200

Bannockbum, Illinois 600 15



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Exhibit 7

Supporting Tariffs Sheets or Pages for Question JFB1-19

Page 56
A/72334930. 1
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Bandwidth.com CLEC. LLC Arizona C.C. Tariff No. 2
Original Page 37

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Local Exchange Service

42.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49.57

Additional Measured Business
Line or Trunk $19.22 $27.49

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

Service Order for First Measured Business Line
Additional Lines on the SAME service order

Issued: January ___, 2008 Effective Date: February

David Morken. President
Bar\dwidth.com CLEC. LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018782



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 38

SECTION 4. RATES AND CHARGES(Cont'd)

Loeal Exehange Service (Cont'd)4.2

4.2.1 Business Service (Cont'd)

Local Usage Rates§

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0,016
$0.004

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1 .

Issued: January ___, 2008 Effective Date: February 9 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001Weston Parkway
Cary, North Carolina 27513

A/723018782



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 39

SECTION 4. RATES AND CHARGES (Cont'dl

4_3 Directory Assistanee Service

Per Inquiry: $1 .50 per line

Issued: January _, 2008 Effective Date: February l 2008

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018782

I



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 36

SECTION 4. RATES AND CHARGES(Ccnt'd)

4.2 Local Exchange Service

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49,571

Additional Measured Business
Line or Trunk $19.22 $2l/.492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

Issued: October___, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72276297.l



Bar1dwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 37

SECTION 4.

4.2

RATES AND CHARGES (Cont'd)

Local Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Rates;

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1.

Issued: October __, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72276297/l

1



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 38

SECTION 4. ATES AND CHARGES (Cont'd)

4.3 DirectoryAssistance

Per lnquiry: $1.50

Issued: October 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72276297. 1
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Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 37

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective:

SECTION 4. RATES AND CHARGES (Cont'd)

4.1 Local Exchange Service (Cont'd)

4.1.1 Business Service

Monthly Rate Non-Recurring
Charge

\

First Measured Business
Line or Trunk $19.22 849.571

Additional Measured Business
Line or Trunk $19.22 $27,492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

11 First Line per Service Order
2 Additional Lines on the SAME service order

A/723'/7950.1



Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 38

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective:

SECTION 4. RATES AND CHARGES (Cont'd)

4.1 Local Exchange Service (Cont'd)

4.1 .1 Business Service (Cont'd)

Local Usage Rates

Day Rate Evening Rate Night 8¢ Weekend

First Minute $0.040
Additional $0.010

$0.028
$0.0700

$0.015
$0.004

A/723779501



Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 39

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective

SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Directory Assistance Service

Per Inquiry $1.50

N72377950.l
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Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Original Page 40

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49.571

Additional Measured Business
Line or Trunk $19.22 527.492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

1 Service Order for First Measured Business Line
.2 Additional Lines on the SAME service cider

Issued: October___, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72278445. 1



Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Original Page 41

SECTION 4. RATES AND CHARGES (Cont'd)

Local Exchange Service (Cont'd)4.2

4.2.1 Business Service (Cont'd)

Local Usage Ratesg

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$010700

$0.016
$0.004

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1.

Issued: October ___, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72278445.l



Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Original Page 42

SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Directory Assistance Service

Per Inquiry: $1.50

Issued: October __, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/722784451
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Harry Malone
Katie B. Bes ha
Phone: 202.373.6000
Fax: 202.373.6001
harry.nnalone@bingham.com
katie.besha@bingham.com
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August 28, 2008 Ari20na Corporation Commission

Via FedEx
DOCKETED

Docilnel Control cancer
Arizona Corporation Commission
1200 w. Washingnnn Shea
Phoenix, AZ 8500*7-2927

AUG 29 2008

Re: Docket NO; T»20562-A-07-0615: BandWidth.com CLEC, LLC's
Supplemental Response to Staff's First Set of Data Requests

D¢arsir<>rmaaaQm;

a

On behalf of CLEC, ("Bnndwidth.com"), enclosed please find. an
marginal and tl1i1rtéen(i3) copies of Bandwidth.com's supplemental response to Staff'S.First
Set of Data 'Bandwidth.com 4-ggingny filed as Application on Octobetr 23, 200'7
and amended it on January 18, 2008 to exclude its request for facilities-based long distnnoe or
locale charge authority. TbemeaUes, BandwidlbcOM responded to the Conlmissioh's First
Set of Data Requests on Janmary 30, 2008 based on its slnnetnded ApplicatioN. Bandwidth.eom

_sincedaeulninedthatitwill seekalllllthorityforfacilitiesdinsed services amdliledanAmended
. Application including a request for nmhority tO provide facilities-based long distance or
. facilities-based local exchange telecommunications serv ices .on July 31, 2008.

Bandwidthlconi submits lliese supplementing responses to staff's First Set of Data
Requests regalldiNgfacillties-baused semvioes.

Boston

Hartford

Hong Kong

London

Los Angeles

New York

0rangeCounty

San Francisco

Please date-stamp the enclosed extra copy of this ti l ing and ream it in the attached self-
addressed, postage prepaid envelope provided. Should you have any questions concerning
this tiling, please do not hesitate to contact the undersigned at (202)373-6000.

Santa Monica

Silicon Valley

Tokyo

Walnut Creek

Washington

RespectfUlly submitted,

V  / ` *  1  '  - % . » 6 w ° ~

Harry Malone
Katie B. Bes ha

Counsel for Bandwidth eom CLEC, LLC

Bingham McCutcheh LLP

bozo K Street NW

Washington, DC

20006-1806

cc: JohnF. Bostwick (ibostwick@cc.state.az.us)

T 202.373.6000

r 202.373.6001

bingham.com An2637603.1

gr;

amwr
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-9. In Item (D-1) you did indicate that the Applicant's timeframe for providing facilities-
based interexchange services in Arizona is within the next five (5) years. Are you
willing to pay for a performance bond within 30 days of the effective date of a
decision in this matter for the next five years and file a Commission approved
facilities-based interexchange tariff within 365 days of the effective date of a decision
in this matter? If no, you might consider amending your application.

Response:

Applicant is willing to pay for a performance bond within 30 days of the effective date of a
decision in this matter for the next five years and file a Commission approved facilities-based
interexchange tariff within 364 days of the effective date of a decision in this matter.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 1
A/72624664.l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562~a-07-0615

JFBI-20. In Item (A-1), you indicated that you want to provide facilities-based long
distance telecommunications services in Arizona. Please answer the set of
questions JFB1-21 through JFB1-24.

Response:

Applicant has answered questions JFB1-21 through JFBI-24.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 2
N72624664.l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDW1DTH.COM CLEC, LLC
DOCKET no. T-20562---07-0615

JFB1-21. Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for facilities-based long
distance telecommunications services.

Response:

The Bandwidth's Tariff No. I provides the current rate for facilities-based long distance
telecommunications services. The rate is a standard charge Bandwidth uses across most states
where Bandwidth provides the services addressed, and it is calculated based on average cost of
services and the generally accepted market rates for the service. The rate was figured as a
function of other carrier's maximum rates, but are generally lower or equivalent to those found in
other tariffs .

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 3
A/726246641



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFBI-22 Please indicate why you believe that your range of rates for facilities-based long
distance telecommunications services is just and reasonable using a competitive
market analysis. Your analysis should contain publicly available examples of
tariff rates and charges charged by the incumbent and other carriers for similar
services. Include supporting material and any other information that you believe
demonstrates that your actual or proposed tariff rates and charges are just and
reasonable.

i
I
!

I
I
I
1

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the facilities-based long
distance telecommunications services Bandwidth.com's wil l  provide in
Arizona. For each of the facilities-based long distance telecommunications
services listed, list the rate and/or charge of each service and reference each
service, rate and/or charge to Bandwidth.com's tariff. Provide
Bandwidth.com'S tariff pages that support eachBandwidth.com'S services, rates
and/or charges. .

l

Use a matrix format to capture Bandwidth.com's list of facilities-based long
distance telecommunications services that will be provided in Arizona, show
each competitor's tariff rates and/or charges for the same or comparable services
and reference each service, rate and/or charge to each competitor's tariff. Provide
tariff pages of each competitor that support each competitor's services, rates
and/or charges offering the same or similar telecommunications services in
Arizona.

I

I
I
l

y

l

l
At a minimum, show a complete set of tariff information of Qwest, Cox Telkom
and two other competitors in Arizona. For a list of certificated in Arizona, go to
www.cc.state.az.us/utiiiW/utilitv. For a list of telecommunications carriers' tariff
rates and charges, go to www,cc.state.az.us/utility/tariffs. NOTE: Refer to
Attachment A for the prescribed format to report your telecommunications
products and services, rates and charges, referencing of supporting tariff
sections and sheets or page numbers versus those of each competing carrier.
Make sure all supporting tariff sheets or pages are attached. The rates and
charges shown in Attachment A for facilities-based local exchange services
are fictitious.)

Page 4
A/726246641



Bandwidth. com IntraLA TA Regional Toll - Select Plan $0.049

Bandwidth.com IntraLA TA Regional Toll - Standard Plan $0.099

Bandwidth. com InterLAy TA Intrastate Toll - Select Plan $0.049

Bandwidth. com InferLA TA Intrastate T011 - Standard Plan $0.099

• •est Communications Co 5 Cent Plan with $4.99 Monthly Rate $0.05

Qwest Communications Corp. 300 Minute Plan with $9.00 Monthly Rate $0.07

• est Communications Corp. • est Unlimited with $15.00 Monthly Rate $0.00

Qwest Communications Corp. Qwest 10 Cent Flat Rate Plan with $2.95
Monthly Rate

$0.10

1• est Communications Co I west 15 Cent Single Rate Plan $0.15

Cox Telecom Cox U.S. Savings Plan with $3.95 Monthly
Rate

$.0700

Cox Telecom Cox U.S. 250 Savings Plan with $15.00
Monthly Rate

$.070

Cox Telecom CBS Minute Pack 100 with $6.00 Monthly
Rate

$.070

Cox Telecom CBS Minute Pack 250 with $15.00 Monthly
Rate

$0.0675

Cox Telecom Minute Pack 600 with $34.50 Monthly Rate $0.065

ALLTEL Communications Inc. Plan 1 - Residential $0.030

ALLTEL Communications Inc. Business Circle Plan l (Month-to-Month) $0.217-$0.240

ALLTEL Communications Inc. Switched Rates - Business Circle Plan 2 (12-
Month)

$0.200

ALLTEL Communications Inc. Business One $0.200

Covista Inc. Long Distance -"l+ Dialing" so. 149

Globalcom Direct Dial 1+ Switched Rates (12 Month) $0.045-$0. I50

Globalcom Direct Dial 1+ Dedicated Rates (12 Months) $0.085-$0.045

Paetec Communications, Inc. Commercial Switched Outbound (1+ $0.199

Bandwidth. com Directory Assistance $0.000 -
$1.500

IQwest Communications Co Directo Assistance $0.36

Cox Telecom Directo Assistance $0.60
AllTel Communications, Inc. Directo Assistance $1.12

Covista Inc. Directo Assistance $0.65

Globalcom Directo Assistance $1.50-$0.35

PaeTec Communications, plc. Directo Assistance $0.75

Response:

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona.

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO .

BANDWlDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

I

J
1....

4..

Supporting tariffs sheets or pages are attached as Exhibit A-1.

Page 5
A/72624664. I
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0-15

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street,NW
Washington, DC 20006

Page 6

9

A/72624664. 1
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFBI-23 Please indicate why you believe that your range of rates for facilities-based long
distance telecommunications services is just and reasonable using a fair value or
cost basis. Please include economic justif ication or cost support data. Please
include any supporting materials.

Response:

Facilities-based long distance telecommunications service rates are primarily market driven. If a
consumer is offered better rates by another carrier, it is easy for the consumer to switch carriers.
Therefore Bandwidth's charges must be competitive with the going market rates for the services
offered. Bandwidth's rates fall well within ranges tariffed by its competition.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 7
A/72624664. l



ARIZONA CORPORATIGN COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-24. Use matrix format to capture Bandwidth.com's list of facilities-based long
distance telecommunications services that will be provided in Arizona.
Identify other states/jurisdictions in which your company or an affiliate company
is providing or applying to provide facilities-based long distance
telecommunications services.

For each facilities-based long distance telecommunications services that will be
provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges that
are or M11 be charged in other states or jurisdictions. Show for each state or .
jurisdiction the tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidtl1.com's or each affiliate's
tariff. Provide Bandwidth.com's or affiliate's tariff pages that support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in other states or jMsdiction of fering the same or similar
telecommunications services in Arizona.

If there is a difference between the tariff rates and charges that Bandwidth.com
or an affiliate charges or will charge in Arizona and the tariff rates and charges
that Bandwidth.com or affiliate charges or will charge in other states or
jurisdictions for facilities-based long distance telecommunications services:
please identify the service, indicate the amount of the difference and explain why
you are charging different tariff rates and charges in Arizona.

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure all
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment B for facilities-based local exchange services are fictitious.)

Page 8
A/72624664. I



IntraLATA Regional Toll -
Select Plan

$0.049 $0.049 $0.049 $0.049

IntraLATA Regional Toll -
Standard Plan

$0.099 $0.099 $0.099 $0.099

InterLATA Intrastate Toll -
Select Plan

$0.049 $0.049 $0.049 $0.049

InterLATA Intrastate Toll -
Standard Plan

$0.099 $0.099 $0.099 $0.099

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

The m ater ia l  you provide should enable  Staf f  to  determ ine whether  the

proposed tariff rates and/or charges of the Applicant are identical or just and

reasonable  com pared to  the  tar i f f  ra tes  and charges that  are  or  wi l l  be

c h a r g e d  i n  o t h e r  s t a t e s  o r  j u r i s d i c t i o n  o f f e r i n g  t h e  s a m e  o r  s i m i l a r

telecommunications services in Arizona.

Response:

Supporting tariffs sheets or pages are attached as Exhibit A-2.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

I

Page 9.
A/72624664. l
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC,LLC
DOCKET no. T-20562-a-07-0615

JFB1-25. In Item (A-1), you indicated that you want to provide facilities-based local
exchange telecommunications services in Arizona. Please answer the set of
questions JFB 1 -26 through JFB1 -29.

Response:

Applicant has answered questions JFB1 -26 through JFB1-29.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 10
N72624664.l

i



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-26. Please explain how your company calculated the actual maximum and actual
minimum rates that will be contained in your tariffs for facilities-based local
exchange telecommunications services.

Response:

The Bandwidth tariff provides rate for facilities-based local exchange telecommunications
services. The current rate is a standard charge Bandwidth uses across most states where
Bandwidth provides the services addressed, and it is calculated based on average cost of services
and the generally accepted market rates for the service. The rate is determined by the duration of
the call. Chargeable time begins when connection is established between the calling station and
the called station. Chargeable time ends when the calling station hangs up. If the called station
hangs up, but the calling station does not, chargeable time ends when the connection is released
by either automatic timing equipment in the telecommunications network or by an operator. The
rate was figured as a function of other carrier's maximum rates, but are generally lower or
equivalent to diode found in other tariffs.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 11
A/726246641



ARIZONA CORPORATIONCOMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

JFB1-27. Please indicate why you believe that your range of rates for facilities-based local
exchange telecommunications services i s  j ust  and  reasonab l e  us i ng  a
competitive market analysis. Your analysis should contain publicly available
examples of tariff rates and charges charged by the incumbent and other carriers
for similar services. Include supporting material and any other information that
you believe demonstrates that your actual or proposed tariff rates and charges are
just and reasonable.

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the facilities-based local
exchange telecommunications services Bandwidth.com's TCO will provide in
Arizona. For each of the facilities-based local exchange telecommunications
services l isted, l ist the rate and/or charge of each service and reference each
service, rate and/or charge to Bandwidth.com's tariff Provide
Bandwidth.com's tariff pages that support each Bandwidth.com's services, rates
and/or charges.

Use a matrix format to capture Bandwidth.com's l ist of facil i t ies-based local
exchange telecommunications services that will be provided in Arizona, show
each competitor's tariff rates and/or charges for the same or comparable services
and reference each service, rate and/or charge to each competitor's tariff. Provide
tarif f  pages of each competitor that support each competitor's serv ices, rates
and/or charges of fering the same or similar telecommunications serv ices in
Arizona.

At a minimum, show a complete set of tariff information of Qwest, Cox Telkom
and two other competitors in Arizona. For a list of certificated in Arizona, go to
www.cc.state.az.us/utility/utility. For a list of telecommunications carriers' tariff
rates and charges, go to www.cc.state az.us/utility/tariffs. NOTE: Refer to
Attachment A for the prescribed format to report your telecommunications
products and services, rates and charges, referencing of supporting tariff
sections and sheets or page numbers versus those of each competing carrier.
Make sure all supporting tariff' sheets or pages are attached. The rates and
charges shown in Attachment A for facilities-based local exchange services
are fictitious.)

I

I

Page 12
A/726246641



Bandwidth com
I

Local Exchange BusinessService with
$19.22Monthly Charge - D

$0.010_$0.040

Bandwidth com Local Exchange Business Service with
$19. 22 Monthly Charge - Evening

$0.070-$0.028

Bandwidth com Local Exchange Business Service with
$19.22Monthly Charge - Night

$0.004-$0.016

Bandwidth.com ILocal Exchange - D $0.010-$0.040

Bandwidth.com Local Exchange - Evening $0.070-$0.028

Bandwidth. com Local Exchange - Night $0. 004-$0. 016

l• »est Communications Co Residence Flat Rate Service $10.00/month

»| 1est Communications Co Business Flat Rate Service $30.40/month

Cox Telecom Local Access LineFlat-Rate Service -
Residential

$13.00/month

Cox Telecom Local Access Line Flat-Rate Service -
Business

$30.00/month

Cox Telecom Local Access Line Measured-Rate -
Business

S l5.00/month;
$0. l0/minute

I-800-RECONEX, Inc. Local Line $44.99/month

ACN Communications ACN Advantage Home $22.99/month

ACN Communications ACN Advantage Plus $33.99

ACN Communications ACN AdvantageUnlimited $49.75

ACN Communications Residential Stand-Alone Local Exchange
Service

$18.99

Bandwidth. com Directo Assistance $0.000 - $1.500

I• •aM Communications Co Directo Assistance $0.36

Cox Telecom Directo Assistance $0.60

Excel Telecommunications Directo Assistance $0.75

ACN Communications Basic Directo Assistance $0.95

OnePonit Communications Directo Assistance $1.00

| .
" J* ,H l I 1

Res nae:U s

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona.

»~ .

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTILCOM CLEC, LLC
DOCKET no. T-20562-a-07-0615

q r* 4
4

Supporting tariffs sheets or pages are attached as Exhibit A-3 .

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
BinghamMcCutchen LLP
2020 K Street, NW
Washington, DC 20006

Page 13
N72624664.l
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-28. Please indicate why your believe that your range of rates for facilities-based local
exchange telecommunications services is just and reasonable using a fair value
or cost basis. Please include economic justification or cost support data. Please
include any supporting materials.

Response:

Facilities-based local exchange telecommunications service rates are primarily market driven. I f
a consumer is offered better rates by another carrier, it is easy for the consumer to switch
carriers. Therefore Bandwidth's charges must be competitive with the going market rates for the
services offered. Bandwidth's rates fall well within ranges tariffed by our competition.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

i

Page 14
A/7Z624664.l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

iI
E
:

I

JFBI-29. Use a matrix format to capture Bandwidth.com's list of facilities-based local
exchange telecommunications services that will be provided in Arizona.
Identify other states/jurisdictions in which your company or an affiliate company
is providing or applying to provide facilities-based local exchange
telecommunications services.

For each facilities-based local exchange telecommunications services that will
be provided in Arizona, list Bandwidth.com's or affiliates' rates and/or charges
that are or will be charged in other states or jurisdictions. Show for each state or
jurisdiction the tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to Bandwidth.com's or each affiliate's
tariff. Provide Bandwidth.com's or affiliate's tariff pages that support
Bandwidth.com's or each affiliate's services, rates and/or charges that are or will
be charged in odder states or jurisdiction offering the same or similar
telecommunications services in Arizona.

If there is a difference between the tariff rates and charges that Bandwidth.com
or an affiliate charges or will charge in Arizona and the tariff rates and charges
that Bandwidth.com or affiliate charges or will charge in other states or
jurisdictions for facilities-based local exchange telecommunications services:
please identify the service, indicate the amount of the difference and explain why
you are charging different tariff rates and charges in Arizona.

At a minimum, show a complete set of tariff information of Arizona and three
other states or jurisdictions. (NOTE: Refer to Attachment B for the
prescribed format to report your Arizona's telecommunications products
and services, rates and charges, referencing of supporting tariff sections and
sheets or page numbers versus those in other States. Make sure all
supporting tariff sheets or pages are attached. The rates and charges shown
in Attachment B for facilities-based local exchange services are fictitious.)

Page 15
A/72624664. 1



Local Exchange - Day $0.010-$0.040 $0.010-$0.040 $0.010-$0.040 $0.010-$0,040

Local Exchange - Evening $0.070-$0.028 $0.070-$0.028 $0.070-80.028 $0.070-$0.028

Local Exchange » Night $0.004-$0.016 $0.004-$0.016 $0.004-80.016 $0.004-$0.016

Local Exchange Business
Service with $19.22 Monthly
Charge - Day

$0.010-$0.040 $0.010-$0.040 $0.010-$0 .040 $0.010-$0,040

Local Exchange Business
Service with $19.22 Monthly
Charge - Evening

$0.070-$0.028 $0.070-$0.028 $0.070-$0,028 80.070-80.028

r

Local Exchange Business
Service with $19.22 Monthly
Charge - Ni t

$0.004-$0.016 $0.004-$0.016 $0.004_$0.0 I6 $0.004-$0.016

Directory Assistance $1.500 $1.500 $1.500 $1.500

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

The m ater ia l  you provide should enable  Staf f  to  determ ine whether  the

proposed tariff rates and/or charges of the Applicant are identical or just and

reasonable  com pared to  the tar i f f  ra tes and charges that  are  or  wi l l  be

c h a r g e d  i n  o t h e r  s t a t e s  o r  j u r i s d i c t i o n  o f f e r i n g  t h e  s a m e  o r  s i m i l a r

telecommunications services in Arizona.

Re s p on s e :

Supporting tariffs sheets or pages are attached as Exhibit A-4.

Respondent:

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

P a ge  1 6
A/726246641



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0-15

ATTACHMENT A-1

Supporting Tariff Sheet and Pages for Question JFB1-22

Page 17
A/72624664. l

I



Weekdays 8:00 a.m. 5:0G p.m. Monday-Friday
Evenings 5200 p.m. 11:00 p.m. Monday-Friday

5:00 p.m. 11:00 p.m. Sunday
Night/Weekends 11:00 p.m. 8:00 a.m. Monday-Sunday

8:00 a.m. 5:00 p.m. Saturday-Sunday
5:00 p.m. 11:00 p.m. Saturday

Bandwidth.com CLEC, LLC Arizona C.C. Tanlff No. 1
Original Page 34

SECTION 4.RATES AND CHARGES

4.11 Calculation of Rates

4.1.1 The chargeable time for a long distance call as described in Sections
3.3 and 4.2 is determined by the duration of the call. Chargeable time
begins when connection is established between the calling station and
the called station. Chargeable time ends when the calling station hangs
up. If the called station hangs up. but the calling station does not,
chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an
operator.

4.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA intrastate toll calls and a twenty-four
(24) second minimum on intra LATA regional toll calls.

4.1.3 Rates based on the time of day or day of week are described in the
following rate table.

The Company charges weekend rates on the following Federal holidays: New
Year's Day, President's Day, Independence Day, Labor Day, Thanksgiving Day,
and Christmas Day.

I

l

Issued: July __, 2008 Effective Date: August \ 2008

. Kade Ross, COO
Bandwidth.comCLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813

1.



Bandwidth.com CLEC, LLC Arizona C.C..Tariff No. 1
Original Page 35

SECTION 4. RATES AND CHARGES(Cont'd)

4.2.1

4.2 Long Distance Service

Business Calling Plansl

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

IntraLATA Regional Toll

InterLATA Intrastate Toll

Minimum Usage

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-ons to interstate long distance as described in
Section 3.3.

Issued: July _, 2008 Effective Date: August
x
2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813

L

I
I



Bandwidth.comCLEC, LLC Arizona C.C. Tariff No. 1
original Page 36

SECTION 4. RATES AND CHARGES(c0>t'd)

4.2 Long Distance Service (Cont'd)

4.2.2 lntraLATA/lnterLATA Intrastate Resale;

Mileage Band Rate Period
Day

Rate Period
Evening

Rate Period
Night

1st Min/add'l.
1 Min

1 S1Min/add'l.
1 Min

1 SI Min/add'l.
1 Min

12+ To 16 Miles
16+ To 20 Miles
20+ To 25 Miles
25+ To 30 Miles
30+ To 40 Miles
40+ To 50 Miles
50+ To 70 Miles
70+ Miles

$.0809/$.0497
$.0809/$.0497
$.0966/$.0809
$.0966/$.0809
$.0966/$.0809
$. 1044/$0888
$. 1044/$.0888
$4044/$.0966

$.0648/$50398
$0648/5.0398
$.0772/$0648
$.0772/$0648
$_0772/$0548
$.0835/$.0710
$.0835/$.0710
$.0835/$0772

$.0486/$.0298
$0488/$0298
$.0579/$0486
$0579/$0486
$.0579/$0486
$.0626/$.0533
$.%26/$0533
$.0626/$.0579

z Available via presubscription or as add-ons to interstate long distance as described in
Section 3.3.

Issued: July _, 2008 Effectve Date: August 7 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Globalcom, Inc.

0F<\@unAL
Arizona Tariff No. I

Original Page No. 24

. SECTION 5 I CURRENT RATES

5.1

5.2

Return Check Charge

Charge' $20.00

Direct  Dial l+ Service

5.2.1 Direct Dial 1+ Switched Rates

Per Minute Rates:
Plan I Plan 2 Plan 3 Plan 4

$0.l500 $0.ll00 $0.0B00 $0.0450
$0.1400 $0.l000 $0.0700 80.0400
$0.1300 s 0.0900 $0.0600 $0.0400
$0.l200 $0.0800 $0.0500 $0.0400

I  vs
2 years
3years
4 years

5.2.2 Dlrect Dial 1+ Dedicated Rates

Per Minute Rates:
Plan l Plan 2 Plan 3 Plan 4

l a w ' 3 0 . 0 8 5 0  $ 0 . 0 ' / 0 0  $ 0 . 0 5 0 0  $ 0 . 0 4 5 0
Zyears S 0.0800 S0.0650 80.0450 $0.0400
3 years $ 0 . 0 7 5 0  $ 0 . 0 6 0 0  $ 0 . 0 4 0 0  $ 0 . 0 3 S 0
4 years $ 0 . 0 7 0 0  $ 0 . 0 5 5 0  $ 0 . 0 3 0 0  $ 0 . 0 3 0 0

5.3 Inbound Toll Free (i.e. 800/888) Service

5.3.1 Inbound Toll Free Switched Rates

Per Minute Rates:
Plan l Plan 2 Plan 3 Plan 4

$0.1500 $0.1100 80.0800 $0.0450
50.1400 80.1000 $0.0700 30.0400
$"0_1300 $0.0900 $ 0.0600 s 0.0400
$0.l200 $0.0800 50.0500 $0.0400

1 year
z years
3 years
4 years

5.3.2 Inbound Toll Free Dedicated Rates

Per Minute Rates:
Plan 1 Plan z Plan 3 Plan 4

$ 0 0 8 5 0  $ 0 . 0 7 0 0  $ 0 . 0 5 0 0  $ 0 . 0 4 5 0
s  0 . 0 8 0 0  s  0 . 0 6 5 0  $ 0 . 0 4 5 0 .  5 0 . 0 4 0 0
s  0 . 0 7 5 0  $  0 . 0 6 0 0  s  0 . 0 4 0 0  $  0 . 0 3 5 0
$ 0 . 0 7 0 0  $ 0 . 0 5 5 0  3 0 . 0 3 0 0  $ 0 . 0 3 0 0

l year
2 years
3 Y¢allS
4 years

Issued: February 12, 2001

Y FILING

lnecsslon #z43/89
. ""E1¥é8§§?73§8';'p

Issued by' John T. Shave, President
333 W est W alker Drive, 15th Floor
Chicago, Illinois 60606 lzi000l



Globalcom, Inc.

ORIGINAL
Arizona Tariff No. 1
Original Page No. 25

SECTION 5 I CURRENT RATES, (CONT'D.)

5.4 Travel Card

Per Minute Rance:

Rate Plans 1-2
Rate Plans 3-4
Rate Plans 5-8

$025
$0.20
$0.15

5.5 Authorization Codes

Service Establishment Charge
(per 50 Authorization Codes)

$25.00

Monthly recurring charge $10.00

5.6 Directory Assistance

Directory Assistance, Per Call:

Rate Plan 1
Rate Plan 2
Rate Plan 3
Rate Plan 4
Rate Plan 5
Rate Plan 6
Rate Plan 7
Rate Plan 8

$1 .50
$0.95
$0.75
$0.65
$0.55
$0.45
$0.40
$0.35

I

I
I

5_7 Public Telephone Surcharge

Per Call s  0.30

APPROVED FOR FILING

1/l:sEG\8ron #:

Issued: February 12,200 I Effective' 89446
Issued by: John T. Shave, President

333 West Walker Drive, 15th Floor
Chicago, Illinois 60606 azi000l



PAETEC COMMUNICATIONS, INC. 0R\eanAL AZ C.C. Tariff No. 1
First Revised Sheet No. 30

Cancels Original Sheet No. 30

SECTION 4 -RATE SCHEDULE(Cont'd)

4.5 Residential SwitchedOutbound-( Hi
Billing Minimum: One Minute
Billing increments: One Minute

Maximum Rate:
Actual Rate:

$0.300
$0.199

(R)

4.6 Residential Switched800/888/877 Inbound
Billing Minimum: One Minute
Billing Increments: One Minute

Maximum Rate:
ActualRate:
MRC:

$0.300
$0.199
$2.95

(R)
(N)

4.7 800/888/877 TravelCard Service

Commercial Billing
Billing Minimum:
Billing Increment:

Thirty Seconds
Six Seconds

Maximum Rate:
Actual Rate:

$0.250
so. 170

i

Residential Billing

Billing Minimum: One Minus
Billing Increment: One Minute

Maximum Rate: $0.250
Actual Rate: $0.200

(I)

4.8 Directorv Assistance
MaximumRate:
Actual Rate'

(I)$1.15 per request
$0.75 per request

Issued: December 26, 2002

ADM\NISTRANVELY

APPROVED FOR FILING

Effective: January 27, 2003

Issued by: Richard E. Ottdagana, Executive Vice President
PaeTec Communications, Inc.
One PaeTec Plaza, 600 Willowbrook Office Park
Fairport, New York 14450

(T)

i

1



lI

PAETEC COMMUNICATIONS, INC. OPMGENAL AZ C.C. Tariff No. I
Erst Revised Sheet No. 29

Cancels Original Sheet No. 29

SECTION 4 -RATE SCHEDULE
Unless otherwise specified, the following rates are per minute of use as died by Carrier in
seconds. i

4.1 Cqnmercial Switched Qutbwnd (1+)
Billing Minimum: Six Seconds
Milling Increments: Six Seconds

Maximum Rate:
Current Rate:

$0.300
$0.199 (R)

4.2 Qommervgial Switched 800/888/877 Inbound
Billing Minimum: Thirty Seconds
Billing Increments' Six Seconds

Maldmum Rate:
Current Rate:
MRC:

$o.3oo
$0-199
$4-95

(R)

(N)

4~3 Commercial Dediearted Outbound
BiD'mg Minimum: Six Seconds
Billing lnaements: Six Seconds

Mandmum Rate:
Actual Rate'

$0.200
$0.139

4,4 Commercial Dgdimrted 8oo/888/8vv Inbound
Billing Minimum: Thirty Seconds
Billing Increments 'Six Seconds ..

I
I
I

I

Maximum Rate:
Actual Rate:

$o.2oo
$0-139

Issued: December 26, 2002 Etfectivez January 27, 2003

Issued by : Richard E. Ottalagana, Executive Vice President
PaeTec Communications, Inc.
One PaeTec Plaza, too Willowbrook Office Park
Fairport, New York 14450

(T)

I

ADMINISTHATNELY

APPROVED FOR FILING



-l *-u-un n

Monday - Friday

n ll1 u- n

Sun.Sat..

i
8 a.m.
to
5 p.m.*

Daytime Rate Period

5 p.m.
to
11 p.m.*

Evening Rate Period

11 p.m.
to
8 a.m.*l

Elvening
Rate
Period

COVISTA, INC.

4.5 Directorv Assistance

4 . 6 Returned check Charge

$2 O U 00

4.7 Rate Periods

$.65

fORlGiNAL

Night/Weekend Rate Period

ORIGINAL SHEET
ARIZONA CC TARIFF NO I

30
1

* To, but not including
When a message spans more than one rate period,
charges for the minutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down to the lower cent.

total

ISSUE DATE: November 14, 2000 EFFECTIVE DATE: December 14, 2000
ISSUED BY: A. John Leach, Jr. , President & CEO

150 Clove Road, 8th Floor
Little Falls, New Jersey 07424 ADMINISTHATIVELY

APPRDVED FDR FILING



I

URIGINAL
COVISTA, INC• ORIGINAL SHEET

ARIZONA CC TARIFF NO v
29
1

SECTIQN 4 - BATES

4.1 1+ Dialing

$0.149 per minute

4.2 Travel  Cards

$0.25 per minute

A per  ca l l  charge of  $ ,35  wi l l  app ly  for  ca l l s  or i g inated
from a pay phone .

4 .3 800 Service (Toll Free)

$0.154 per minute

A monthly service charge of~$20 will apply per number.
In  add i t i on ,  a  per  ca l l  charge of  $ .35  wi l l  app ly  for  ca l l s
originated from a pay phone.

4 .4 Prepa i d  ca l l i ng  Cards

Prepa i d  Ca l l i ng  Cards  are  ava i l ab l e  i n  var i ous  Te l ecom
Uni t  denominat i ons  s tart i ng at  $5, in $5 increments.
Prepaid Cal l ing Cards may be recharged in $1 increments
(min. $5) . P r i c e s  a r e  i n c l u s i v e  o f  a l l  t a x e s .

price Per Telecom Unit

$.30

Cards wi l l  be decremented by one Telecom Uni t  for each
m i nu t e  o r  f r a c t i ona l  p a r t  o f  a  m i nu t e  f o r  i n t r a s t a t e  c a l l s .
These rates apply twenty-four hours per day,  seven days per week.

ISSUE DATE :
ISSUED BY:

November 14, 2000 EFFECTIVE DATE: December 14, 2000
A. John Leach, Jr. r president & CEO

150 Clove Road, 8th F loor
Little Falls, New Jersey 07424 ADMINISTRAWELV

APPROVED FOR FILING



ALLTEL Communlcations, Inc. 0RlG\NAL Arizona A.C.C. Tariff No. 1
Second Revlsed Sheet No. 28

Cancels First Revised Sheet No. 28

e. Specialized Sewiqes. Rates and Regulations (Cont'd)

6.2 Business One (Confd5

6.2.1 conuafn T€IT1\S and Rates (€0nfd)

azov A Switched Rates

Time Commitment
month-To-Month

l+ Outgoing.
Rate Per Min

Incoming Caillng Card Calling
Rate Pa Min Per Card

I n Surcharge341
Usage
$0 - per month
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month
Time Commitment
12 Months

$0.239
$0.233
$0.224
$0.218
$0,209

Outgoing
Rate Per Min

$0.239
$0.233
$0,224
$0.218
$0,209

Incoming,
Rate Per Min

$0.375
$0.375
$0.375
$0,375
$0,375
Call ing Card
Rate Per
Mln

$0.00
$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

Usage
$100 per month
$soo - per month
$1,000 -- per month
$2,500 - per month
Time Commitment
24 Months

$0.209
$0.209
$0.209
$0.209

Uutgolng,
Rate Per Min

$0.209 $0.375 $0.00
$0.209 $0.375 $0.00
$0,209 $0.375 $0.00
$0.209 $0.375 $0.00

Incoming Call ing Card Calling
Rate Per Min Rate Per Card

M I n Surcharge
Usage
$100 - per month
$500 - per month
$1 ,000 - per month
$2,500 - per month
Time CommitMent
36 Months

$0.194
$0;194
$0.194
$0.194

i t  O u t g o i n g
Rate Per Min

$0.194
$0.194
$0.194
$0.194

Incoming
Rate Per Min

$0.30 $0.00
$0.30 $0.00
$0.30 $0.00
$0.30 $0.00
Calling Card Calling
Rate Per Card
Min Surcharge

Usage
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month

$0.188
$0.188
$0.188
$0.188

$0.188
$0.188
$0.188
$0.188

$0.30
$0.30
$0.30
$0.30

$0.00
$0.00
$0.00
$0.00

Billing increments; All 1+ and 1-8XX calls are billed in 6-second increments with
a 30-second minimum. All calling card calls are billed in 60-second increments with a
60-second minimum.

A $7.50 monthly fee will be added for each BXX number.

Issued: August 15, 2001
Issued By:

Effective Date: September 15, 2001
Vloe President - State Government Affairs

ALLTEL Communications, Inc.
One Aged Drive

Little Rock, Arkansas 72202

ADMINISTRATIVELY
APPROVED FOR FILING



ALLTEL Communications, Inc. AC.C. Taiff  ND. 1
. Sbdh Revised Sheet No. 23

Cancels Fmh Revised Sheet No. 23

Rates for Service lCont'd\

5.2 Rate Schedules
cr~'nAL

The following rates are maximum rates,
offerings.

See Ef fective Rate Schedule for current rate

52.1 Direct Dialed LDMTS Rates

(N)

Plan 1 l Residential Plan

peak, Per Minute Rate $0.30
Off Peak, Per Minute Rate $0.30
Calling Card Calls, Rate Per Minute (No surcharge) $0.53

The times associated with peak hours for this plan consist of 6:30 a.m. to 6:30 p.m.
Monday through Friday. All other times are considered off-peak,

Elis option is lirrited to eedsting wstomes

Plan 2 - Residential Flat Rate Plan

Per Minute Rate
Qalurg cam Cats, Rae Pa Mule (No sutderge)

$0.z3
$0.53

' M i s  N m  i s  m ea \<> edsking axstumas

Plan 3 - Residential Enhanced Off Peak Plan

Peak. Per Minute Rate $0.30
Off Pa k, Per Minute Rate $0.15
Calling Card Calls, Rate Per Minute (No surcharge) $0.38

The times associated with peak hours for mis plan consist of 8:00 a,m. to 6:00 p.m
Monday through Friday. All other times are considered off~peak.

(D)

Plan 4 - Residential Fiat Rate Plan

Mantliy Fee
Rate Per Minute
Calling Card Calls. Rate Per Minute (No surcharge)

This play is irrited l o edd ie ws lum8a

See lnlastileliliemallional Rice use No. 1
$0.15
$0.38

Plan 5 - Residential Bundled Service Plan

Applies to customers who purchase two or more ALLTEL products such as wireless,
long-distance, lntemel or paging.

Rate Per Minute
Calling Card Calls, Rate Per Minute (No surcharge)

This plat is fruited to edstlng alslanas

$0,17
$0.38

ADMINISTRATIVELY

APPRDVED FOR FILING

Issued: March 20, 2002
Issued By:

Efiedive Date: April 19, 2002

s.

Vice President - State Government Affairs
ALLTEL Communications, Inc.

One Allied Drive
Little ROCk. Arkansas 72202



Usage
Per Month •1 plusrouzgoi 1-8XX/Incoming Callihq Card
0 - $99 $0.240 $0.202 $0.375

$100 - $499 $0.232 $0.195 $0.375
500 $2,499 $0.225 $0.187 0.375

2.500 + $0,217 $0.180 $0.375

Usage
Per Month inl.al1 PILISIO |1-8XXllncomi Calling Card
$100 $499 $0.210 $9.180 $0.375
$500 - $2,499 $0.210 $0.172 $0.375
$2,500 + $0.210 $0. 165 $0.375

Usage
Per Month |1 Plus/Qutgo' 1-8XX/Irooming calling Card
$100- $499 $0. 195 $0.165 $0.300
$500 - $2,499 $D. 195 $0.157 $0.300
$2,500 + $0.195 .-I.150 $0.300

...

Gomntitwlwlls. .

4 +  t wwm u
" R l \ i P i r  w e

w min
" .

. . ...1 - w t
R8£8 umPsrnllln

. .
|

4

in
.1 .

*...

Gelling Cam
Rllrte ?orMlmatb

. . . .' . .

Month toMonth $0.210 $0.160 $0.50
12 Months $0.200 $0.150 $0.40

I

ALLTEL Communications, Inc. 0RiG\NAL Arizona A.C.C. Tariff No. 1
Third Revised Sheet No. 26

Cancels Second Revised Sheet No. 26

J
l

I

Specialized Services. Rates and Regulations (Cont'd)

The following rates are maximum rates. See Effective Rate Schedule for current rate offerings.

6.1 .1.Business Circle Plan 1 Rates Per Minute m

Month to Month Time Commitment:
I

I

1

l

i

Six (6) MonthTime Commitment
1

I

Eighteen (18) Month Time Commitment:
l

l

l

A $7.50 monthly fee will be added for each XX number. .

All 1 plus and 1-8XX calls me billed in six (B) second increments with a thirty (30)
second minimum. All calling card calls are billed in 60-second increments with
a 60-second minimum.

6.1 .2 The following rates are available to business customers of intrastate LDMTS.
Customers may select a month-lo-month plan ora 12-month plan. The per minute rates
listed below areapplicable at all times for callsmadewithin the Stale of Arizona where
technically available. .

(N)

Switched Rates - BusinessCil'cl8 Plan 2

All 1+ and 1-8XX calls ate billed in 6-second increments with an 18-secondminimum.
Au calling card calls are billed in 6-second increments with a
60-second minimum.

A $7.50 monthly fee willbe added for each 8XX number, (N)

issued: April 1, 200a
Issued By:

Effective Date: May 1, 2003

6.

Voe President - Stale Government Affairs
ALLTEL Communications, Inc.

One Aged Drive
Little Rock, Arkansas 72202

ADMINISTRATIVELY

APPROVED FOR FILING

I



Mon Tue Wed Thu Fly SayI Sunday

8:W an

*Q
5:00 pm

5:00 pm
to

11:00pm

11:00 pm
w

8:00 am

ALLTEL Communications. inc. Arizona A.C.C. Tariff No. 1
Fifth Revised Sheet No. 24

Cancels Fourth Revised Sheet No. 24

5.

0R\GiNAL
Rates for Service (Cont'd)

52. Rate Schedules (Cohtdl

5.2.3 Calllnq Card Service

Per Call Surcharge
Applies to all calls, whether
customer dialed automated customer
dialed/operator assisted or
customer dialed/operator must assist.

Peak, Per Minute Rate $0.40
Off-peak, Per Minute Rate . $0.40

The times associated with peak hours for this service consist of 6:30 a.m. to 6:30
p.m. Monday through Friday. All other times are considered off-peak.

$0.00

The rates above are limitedto existing customers. (N)

Payphone Surcharge, per call $0.53

5.2.4

$112

5.2.5

Directory Assistance

Rate per access

Busv Line Verification and Interruption

Busy Line Verification, per request
Busy Ume Interruption, per request

*Note: A charge for a Verification Request also applies,

$9.75
$9.75'

5.3 Rate Period Chart refer to Section 5.1.3 for Time of Day Determination criteria.
I

W fl.
DAY RATE PERIOD

EVENlNGRATE PERIOD EVENING

NIGHTNVEEKENDRATE PERIOD

'IhisGartdoesnd applytoawyuneriplansorseWcescffaed

ADMINISTRATIVELY

APPROVED FDR FILING

Issued: Math 20, 2002
Issued By:

Effective Date: April 19, 2002
Vice President - State Government Affairs

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, Arkansas 722o2



ALLTEL Commnmicalions, }no. Arizona A.C.C. Tariff No. 1
Eriiective Rate Schedule

Second Revised Sheet No. 1.3
Cartels First Revised Sheet No. 1.3

Efiecttive Rate Schedule (Cont'd)

t.1 Rate Sf>hedulp$ lCont'd\

1.12 Residential Toll Free Service

0RIGIlnA,
mPlan 1

Per Minute Rate
Monih\y Maintenance Fee

$0.25
$2.50

ms plan is limited to existing customers.

la

Per Minute Rate $0.20

This plan is only available to customers that subscribe to ALLTEL L0ngDistance
Service. (T)

Calls are billed in one Minute increments.
applies.

A one minute minimum increment

1.1.3 Gahinu Card Service

Per Call Surcharge
Applies to all calls, whether
customer dialed automated customer
diatedloperator assisted or
customer diatedlcperator must assist.

$0.00

Peak, Per Minute Rate
Oft-Peak. Per Minute Rate

$0.35
$0.35

The times associated with peak hours for this service consist of 6:30 a.m. to 6:30
p.m. Monday through Friday. All other times are considered 0ff-peak;

(N)
$0.35

1.1.4

This service is limited to existing customers,

Payphone Surcharge

Directorv Assistance

$0.85

1.1.5

Rate per access

Busv Line Verification and Interruption

Busy Line Verification, per request
Busy Line Interruption, per request

'Note: A charge for a Verification Request also applies.

$6.50
$8.50'

ADMINISTRATIVELY

1.

Issued: Mach to, 2002
Issued 8:4 Vi President - State Gofvanment Plflianirs

ALLTELcommunications. Inc.
One Allard Driver

Lltie Ruck w°u1<ansas 722112

APPRQVED FQR FILING
E11*ective Due: April 19, 2002



Cox ARIZONA TELCOM, LLC.
dl»bla/ Cox Communications
dlbla Cox Business Services

OWGINM, ARIZONA cc TARIFF no. 3
SEVENTH REVISED PAGE 18

INTERLATA SERVICE

3. al=pvlnf ml=fl=plnGs

3.2 Calllna Cards

The Customer utilizes an 11-digit "800" access number established by Cox to
access a terminal. Upon receiving a second dialtone, the Customer uses
push-button dialing to enter an identification code assigned by the Company,
followed by the ten-digit number of the called party.

Current Rate
Maximum Rate

Residential
$0.45/minute (I)
$0.55/mlnure (1)

B1as.ln§§s
$0.20/minute
$0.25/mlnute

(I)
(1)

3.3 Operator Assisted Calls

Current Rate
Maximum Rate

Residential
$9.25/minute

$0.25/minute (N)

ansxnm
$0.25/minute

$0.25/minute (N) (N)

3.4 Optional Calling Plans

Qcx us. Savings Plan
This optional call ing plan wil l prov ide Cox residential Customers a
competitively price alternative choice to Cox standard long distance plan. The
optional calling plan will be available to new and existing customers who
choose Cox Long Distance for both PlC and LPlC. The plan includes all 50
states, Puerto Rico, and the U.S. Virgin Islands. The plan is a flat $0.07 per
minute all day, every day on direct dialed calls with a monthly recurring fee of
$3.95.

s

Monthly charge: $3.95 Per minute charge: $.07

Issue Date: October 2, 2002
_ .- per 1, z002

Effective °9l5wWr8Y§"nATlveLv
APPROVED FDR FILING

Issued by: Martin Corcoran
Dlrecior, Tariff Development
Coot Communications, Inc.

1400 Lake Heam Drive
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.C.
dlblal `Cox Communications
dlb/a Cox Buslness Services

0'RIG!NAL
ARIZONACC TARIFF no. 3

ORIGINAL PAGE 18.0.03

INTERLATA sERvicE

3. SERVICE QF\=ERln<ss

3.4 Optional Calling Plans, cpnt'd.

Cox U.S. 250 Savings Plan (N)

This optional residential long distance calling plan Provldes Cox Customers a
competitively price alternative for moderate users of long distance service.
The optional call ing plan is available to new and existing customers who
select Cox Local and Cox Long Distance. both PlC and LPIC. The plan
includes calls to all 50 states, the District of Columbia. Puerto Rico, and the
U.S. Virgin islands. The plan has a monthly recurring charge of $15.00,
which includes up to 250 m inutes of  int rastate and interstate usage.
Additional minutes over the included 250 will be assessed' $0.07 per minute
all day, everyday on direct dialed calls,

\
I

Cox U.S. 500 Savings Plan

This optional residential long distance calling plan provides Cox Customers a
competitively price alternative for substantial users of long distance service.
The optional call ing plan is available to new and existing customers who
select Cox Local and Cox Long Distance, both PlC and LPIC. The plan
includes calls to all 50 states,. the District of Columbia, Puerto Rico, and the
u.s. Virgin islands. The plan has a monthly recurring charge of $25.00,
which includes up to 500 m inutes of  int rastate and interstate usage.
Additional minutes over the included 500 will be assessed $0.05 per minute
all day, everyday on direct dialed calls. (N)

Issue Date: May 31, 2002 Effective Date: June 30, 2002

Aumln1sTnA11vELy

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

4\pR433jl1"-V3 .FC19 Vu !N¥3

I

I



Cox ARIZONA TELCOM, LL.C.
dlblal Cox Communications
dlbla Cox Business Services

ORIGIN Q 'xLARIZONA cc TARIFF NO. 3
ORIGINAL PAGE 18.0.04

INTERLATA SERVICE

3; sERvicE QFFERINGS

3.4 Optional Calling Plans, cont'd.

CBS Minute Pack 10D

This optional long distance call plan provides Cox Business Customers a block
of 100 minutes of direct dialed intrastate and interstate long distance service.
The block of 100 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 100-minute block will be
billed at $.07 per minute.

Monthly Recurring Charge $6.00

CBS Minute Pack 250

This optional long distance call plan provides Cox Business Customers a block
of 250 minutes of direct dialed intrastate and interstate long distance service.
The block of 250 minutes is shared among a Business Customer's access
lines. Any remaining minutes at the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 250-minute block will be
billed at $.0675 per minute.

Monthly Recurring Charge $15_00

CBS Minute Pack 600

This optional long distance call plan provides Cox Business Customers a block
of 600 minutes of direct dialed intrastate and interstate long distance service.
The block of 600 minutes is shared among a Business Customer*s access
lines. Any remaining minutes al the end of the billing period will not rollover
to the next month. Toll minutes in excess of the 600-minute block will be
billed at $.065 per minute.

Monthly Recurring Charge $34.50 (N)

Issue Date: October 7, 2003 Effective Date: November B, 2003

Issued By: Marlin Corcoran
Director, Tariff Development
Cox Communications, inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

ADPVHNISTRATWELY

s*¥PPBOVEL̀ * F-GF? FILING



cox ARIZONA TELCOM, L.L.C.
dlblaI_ Cox Communications
dlbla Cox Business Services

0'8\G\\\\AL ARIZONA cc TARIFF NO. 3
ORIGINAL PAGE 19

INTERLATA SERVICE

5.0 Dlrectorv Assistance

A Customer may obtain Directory Assistance in determining telephone numbers by
calling the Directory Assistance operator.

Each cal! to Dlreclory Assistance will be charged as follows:

Per Call $0.60

The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service. .

I

A credit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call, or

-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative.

I
I

IssueDate:September 27,1999 Effective Date: October 27, 1999

ADMINISTRATNELY

Issuedby: MartinCoworaru
Director, Tariff Development
Cox Communications. Inc.

1400 LakeHeam Drive
Atlanta.GA 30319 APPROVEIZI Mr; FILING

I



ACCESS SERVICE
PRICE CAP TARJFF

SECr1ON 9
Page I l

Release l

QWEST CORPORATION

ARIZONA

I s s u e d '  7 -3 0 -0 1 E f fect i ve:  8 -29-01

9. 6

9. DIRECTORY ASSISTANCE Smnvlcm

RATES AND CHARGES

R A W

A .  D i rec t o ry  A s s i s t anc e  S erv i c e
Cal l ,  per cal l $0. 35

B ,  S w i t c h e d  T r a n s p o r t  f o r D A Serv ice

1.  Entrance Faci l i ties
Month l y recurr ing rates [1]

2 .  D i rec t -T runk ed  T rans po r t
Month ly  recur r ing ra tes [1]

3 .  T andem -S wi t c hed  T rans po r t

a .  T andem  T rans m i s s i on
Rates,  per cal l

MILEAGE BANDS F I X E D PER MILE

0
Over  0 to 8
Over  8 to 25
Over  25 to 50
Over  50

$ 0 . 0 0 0 l 1 3
0. 000145
0 . 000150
0 . 000151

$ 0 0 0 0 0 1 1
0.000013
0.000013
0.000013

i
I
I
I

b.  Tandem Switching,  per  cal l

c .  Com m on T rans po r t  M u l t i p l ex i ng,  pe r  c a l l

d . Access Tandem Trunk Port

4 .  I ns t a l l a t i on  Charge

C.  I n t e rc onnec t i on  Charge ,  pe r  c a l l

R A T E

80.002843

0.000078

[ 1 ]

[ 1 ]

0.001393

[ 1 ] As set forth in 6.8, preceding.



Qwest Communications Corporation RATES AND Satwlces SCHEDULE INTERSTATE no. 3
Page 28

Release 7Effective: June 10, 2005

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services (Cont'd)

a. 5 CENT PLAN

l .  Descript ion

The Qwest 5 Cent Plan will allow a residential customer to complete direct dialed
interstate calls that has a monthly fee. ( C )

2. Terms and Conditions

a. This plan is provisioned in conjunction with the intrastate Qwest 5 Cent Plan under
which Qwest provides intrastate long distance usage.

b, The Qwest 5 Cent Plan is only available to residential customers subscribing to local
service firm a can'ier other than Qwest.

c. Calls made using the Qwest 5 Cent Plan are billed in full minute increments.

d. The Company may offer free calls during nights and weekends for residential customers
and is provided in conjunction with qualifying Qwest Wireless services. Weeknights:
Monday - Friday, 7.00p.m. - 7:00a.m. Weekends: Saturday -. Sunday, Day: 7:00a.m.
- 7:00p.m., Night: 7:00p.m. - 7:00a.m.

e. Calling Card Service and Home 800 Service are available to residence customers
subscribing to this plan.

f. Residential plans are available to all residential customers who have no more than five
lines at a single location.

g. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

3. Rates and Charges

PER MINUTE
RATE

MONTHLY FEE
PER LINE

All Time Periods $0.05 $4.99

With a qualifying Qwest Wireless
Service

• We;-:knights and Weekends 0.00



I

Qwest Communications Corporation RATES AND SERVICES SCHEDULE IN'n8RSrATB No. 3
Page 29

Release 5Effective: July 10, 2005

D .
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services (Cont'd)

b. 300 MINUTE PLAN

1. Description

The Qwest 300 Minute Plan will allow a residential customer to complete interstate direct
dialed calls that has a monthly fee.

2. Terms and Conditions

a. This plan is provisioned in conjunction with the intrastate Qwest 300 Minute Plan under
which Qwest provides intrastate long distance usage.

I

I

I

1b. The Qwest 300 Minute Plan is only available to residential customers subscribing to
local service firm a carrier other than Qwest. i

)
Q. Calls made using the Qwest 300 Minute Plan are billed in full minute increments.

I
I

I

I
I

I
I

d. The Company may offer free calls between any two points within the state during nights
and weekends for residential customers and is provided in conjunction with qualifying
Qwest Wireless services. Weeknights: Monday - Friday, 7:00p.m. - 7:00a.m.
Weekends: Saturday - Sunday, Day: 7:00a.m. - 7:00p.m., Night: 7:00p.m. - 7:00a.m.
The free calls begin alter the first 300 minutes of long distance calling each month. (N)

e. Calling Card Service and Home 800 Service are available to residence customers
.subscribing to this plan.

f. Residential plans are available to all residential customers who have no more than five
lines at a single location.

g. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

3. Rates and Charges

PER MINUTE
RATE

MONTHLY FEE
PER LINE

• Over. 300 Minutes
- Per Minute $0.07 $9.00

With a qualifying Qwest Wireless
Service

Weeknights and Weekends



t

Qwest Communications Corporation

Effective: July 16,2006

RATES AND SERVICES SCHEDULE INTERSTATE no. 3
Page 31

Release ll

E
i
I

i

I

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services

c. OWESTUnlimited
2. Terms and Conditions (Cont'd)

(M)
CT)
(N)

g. The Company may take any other action permitted by this Tariff and applicable
laws and regulations where misuse, abuse, improper use or a violation hereof is
detected.

h. Call detail is provided.

i. A discount on the long distance calling plan monthly fee will be offered to
customers who subscribe to qualifying Qwest services as identified by the
Company.

(1) To be eligible for the discount under the Qwest® Unlimited calling plan, a
. residence customer must subscribe to a Qwest residential local service package
of products and services where available. The eligible retail Qwest Corporation
local packages are: Qwest Choice Home, Qwest Choice Two-Line Home, Qwest
Choice Home Pius, Qwest Choice Two-line Home Plus, CustomChoice, Two-
Line CustomChoice, Two-Line CustomChoice Plus, CustomChoice--Complete,
Two=Line CustomChoice-Complete, SelectPak, PopularChoice, Two-Line
PopularChoice, ValueChoice, Two~Line ValueChoice, PreferredChoice, Two-
Line PreferredChoice, SmartPak, State Choice and Custom Choice.

(2) The discount applies only to fill]monthbillings of the Qwest® Unlimited calling
plan.

Rates and Charges

PER MINUTERATE

All Time Periods

MONTHLY RATE

`Per Line without a Qwest
local exchange service package $15.00

I Per Line with a Qwest local
exchange service package 10.00

Discount with qualifying retail
Qwest local local exchange
service package, per account 5.00 (N)

(M) Material moved to Section Q, Page 98.18.

3.



Qwest Communications Corporation RATES AND SERVICES SCHEDULE INTERSTATE No. 3
Page 32

Release 8Effective: March 10, 2007

D.
3.

SERVICE OFFERINGS AND RATES
Direct Dial Services

d. QWEST 10 Cent Flat Rate Plan

General Description

The Qwest 10 Cent Flat Rate Plan oHlering allows a residential customer to complete
interstate direct dialed long distance calls at a flat rate per minute. In addition to any other
fees, charges and rates, this plan has an Interstate Services Fee and/or charges which are
billed per month without regard to usage.

Terms and Conditions

l . . This plan is provided in conjunction with the intrastate Qwest 10 Cent Flat Rate Plan.

2. Calling Card Service and Home 800 Service are available to residential customers
subscribing to this plan.

3. Residential plans are available to all residential customers who have no more than
live lines at a single location.

4. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

Rates andCharges

PER MONTH

Per line
Interstate Services Fee
Per Account

$2.95

1.99 (I)

PER MINUTE

All Time Periods $0.10

Interstate Services Fee

Customers billed for Qwest long distance by their Local Exchange Company (LEC) on
behalf of Qwest Communications Corporation are not assessed the Interstate Services Fee.



I
I

I

I

I

Qwest Communications Corporation

Effective: October 30, 2006

RATES AND SERVICES SCHEDULE IMERSTATE No. 3
Page 33

Release 8

D .
3.

SERVICE OFFERINGS AND RATES'
Direct Dial Services (Cont'd) (T)

e. QWEST 15 CENTSINGLE RATE PLAN

General Description

The Qwest 15 Cent Single Rate Plan offering will allow a residential customer to complete
interstate calls. In addition to any other fees, charges and rates, this plan has an Interstate
Services Fee and/or charges which are billed per month without regard to usage.

Terms and Conditions

1. This plan is provided in ccvnjunction with intrastate QWEST 15 CENT SINGLE RATE
PLAN.

2. QWEST 15 CENT SINGLE RATE PLAN is only available when the customer subscribes
to a local service from another carrier other than Qwest.

3. Call ing Card Service and Home 800 Service are available to residence customers
subscribing to this plan.

4. Residential plans are available to all residential customers who have no more than five
lines at a single location.

5. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week.

Rates and Charges

PER MINUTE
RATE

MONTHLY
FEE

All Time Periods $0.15

Interstate Services Fee,
per account _ . $0.99

(D)



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

ATTACHMENT A-2

Supporting Tariff Sheet and Pages for Question JFB1-24

Page 18
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 35

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service

lntraLATA Regional Toll

InterLATA Intrastate Toll

Minimum Usage

4.2.1 Business Calling Plansl

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

L Available via presubscription or as add-ons to interstate long distance as described in
Section 3.3.

Issued: July 2008 Effective Date: August 2 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/7230I88I3

s



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 1
Original Page 34

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service

4.2.1
. . 1

BusinessCalling Plans-

IntraLATA Regional Toll

InterLATA intrastate Toll

Minimum Usage

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

1 Available via presubscription or as add-ons to interstate long distance as described in
Section 3.4.

Issued: October_, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72277310.l



Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 1
Original Page 39

4.2

SECTION 4. RATES AND CHARGES (Cont'd)

Long Distance Service

4.2.1 Business Calling Plans-*

Select Plan

$0.049 Per Minute

$0.049 Per Minute

$5.00 Per Month

lntraLATA Regional Toll

InterdATA intrastate Toll

Minimum Usage

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

2
i

1 Available via presubscription or as add-ons to interstate long distance as described in
Section3.5.

Issued: October __, 2007 Effective Date:
David Morken, President

Bandwidth.oom CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
An2zs4938.\



Bandwidth.com CLEC, LLC
Mississippi P.S.C. Tariff No. 1

Original Page 43

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plans

Select Plan

$0.049 Per MiNute

$0.049 Per Minute

$5.00 Per Month

IntraLATA Regional Toll

InterdATA intrastate Toll

Minimum Usage

Standard Plan

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per Month

8
l

Issued; November __, 2007 Effective:

David Morken, President
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, NC 27513

A/72320975. 1



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DQCKET NO. T-20562-a-07-0615

ATTACHMENT A-3

Supporting Tariff Sheet and Pages for Question JFB1-27

I

Page 19
A/72624664.l

1
I
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 37

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49,571

Additional Measured Business
Line or Trunk $19.22 $27.492

Changes, Service Restoration
Tochange class, type or grade of
service(per lineor trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

Issued: July __, 2008 Effective Date: August I 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/72301878.3



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 38

SECTION 4.

4.2

RATES AND CHARGES (Cont'd)

Local Exchange Service (Cont'd)
v
I
I

I
I

4.2.1 Business Service (Cont'd)

Local Usage Ratesé

Day Rate Evening Rate Night & Weekend

First Mnute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

l

I

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1.

Issued: July _, 2008 Effective Date: August I 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, north Carolina 27513

A/723018783

r

F

I



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 39

I

|
I

I

I

SECTION 4. RATES AND CHARGES (Cont'd}

4.3 .Directory Assistance Service

Per Inquiry: $1 .50 per line

*

2008Issued: July ____, 2008 Effective Date: August Y

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



AZ U- I

l~800-REconEx, Inc.

4'"RevisedSheet No. 45 Replacing 3'° Revised Sheet No. 45

ORIGINAL

3.0 ServiceDescriptions

3,1 Local Exchange Service (Cont'd)

3.1.2 Local Line (Cont'd)

31.2.3 Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recurring and Monthly
Recurring Charges as specitiéd in Section 3.1 .2.3.1 and
3.1 .2.3.2 respectively, Local Line charges will vary based on
Me ILEC providing facilities to the Company in the
Customer's exchange.

3.L2.3.l Non-Recurrins Charges

$39.00

I
I

I
I
I

I
I

$20.00

I
l
I

Set-UpCharge
(per line)

One-time Feature Set-Up
(per line) (features are each of the following:
Customer Calling Package, Caller ID, Extended Area
Service, Repeat Dialing, Call Return, Call Forwarding,
Speed Dial, Call Block, Call Selector, Ring Master, Call
Trace, Choice Pack

Partial Pay Processing Set-Up $ 5.00 (ml

3.1.2.3.2 Recurrinlz Charlzes - Monthly

Local Line - Line Charge (per line)
Custom Calling Package (per line)
Caller ID (per line)
Choice Pack (per line)
Extended Area Calling (per line)
Call Waiting (per line)
Three~Way Calling (per line)
Speed Dial (per line)
Call Return (PH line)
Call Forward (per line)
Toll Restriction (per line)

$44.99
$10.00
$10.00
$25.00
$30.00
s 5.00
s 5.00
$10.00
$10.00
$10.00
$ 5.00

Issued: 12/24/02 Effective: Ol/23/03

Issued by: David Griffee, President
I-800-RBCONBX, Inc.
2500IndustrialAvenue
Hubbard, Oregon 97032

ADMINISTRATIVELY
APPROVED FOR FILING



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest  Corporat ion
Price Cap Tariff No. 2

Arizona
SEc'non s

Page 2
Release 1

Issued: 4-24-06 . Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2

5.2.4

LOCALEXCHANGE SERVICE (ConT'D)

FLAT RATE SERv1cE[1]

This service entitles customers to an unlimited number Qr calls within the local
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and
Network Services Price Cap Tariff; apply to service outside the exchange base
rate area.

A.

1.

Rates and Charges

The nonrecurring charge associated with the provision of flat rate service applies:

I To install each access line;

• For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

USOC
NONRECURRING CHARGE
MAXIMUM CURRENT

Additional individual
line, each AFH $55.00 $27.50

3. Business Flat Rate Service

Additional individual line,
each AFK 85.00 42.50

USOC

MAXIMUM
MONTHLY

RA113

CURRENT
MONTHLY

RATE

2. R¢sidence Flat Rate Service

Additional individual
line, each AFH $30.00 $10.00

3. Business Flat Rate Service
1

Additional individual line,
each AFK 91.20 30.40

[1] A Basket 2 Service. See Preface Page 1, preceding.



Local Access Line
Flat-Rate Service

Current
Rate

Maximum
Rate

Standard Service 13.00 $13.00
Additional lines $13.00 $13.00

Combination Service $11.75 $11.75 \
Second line 8.50 $13.00
Additional lines $11.75 $11.75

a
Seasonal service s8.so $10.00 r )

Local Access Line
Flat-Rate Service

Business Max
R8t¢

Home
Office

Max
Rate

Per Business Line
Month-to-Month $30.00 30.00 $30.00 $30.00
1 Year $28.00 $30.00 $28.00 $30.00
2-Year" $28.00 $30.00 $28.00 $30.00
3-Year" $28.00 $30.00 $28.00 $30.00

5-Year"' $26.00 $30.00 $26.00 $30.00

Local Access Una
Measured-Rate

Measured Service $15.00 $15.00 N/A N A
Per Minute $0.10 0.10 N A N/A

Seasonal Service 20.00 20.00 N A N A

COX ARIZONA TELCOM, LLC.
d/b/al Cox Communications
d/b/a/ Cox Business Services

LOCALEXCHANGE SERVICE
SECTION 3 - Service Descriptions, cont'd.

REVISED PAGE NO. 62
ARIZONA ac TARIFF no.

3.1 Luca!Exchange Service, cont'd.

3.1.2.2 LocalLine, Ratesand Charges, cont'd.

(b) Monthly Recurring Charges

Residential Rates: `

Business Rates:

(  )

(M)
(M) Material moved form page107 .

ii For description of Seasonal Service, see Section 7.2, page 106.

v All term contracts wm include, at no additional charge for the duration of the cor\trac1, three standard
features: Call Forwarding, Call Waiting, and Caller ID, .or a choice of the following features: Call
Forwarding, Call Waiting, Caller ID, Call Forward-Busy. Cell Forward~No Answer, 3-Way Calling, Call
Transfer, Speed Call30. Hunting".
*Hunting is not offered with Call Waiting, Call Forward-Busy or Call Forvvard-No Answer.

Offer not available on month-to~month service.

(N)
(N)

L

Issue Date: January 21, 2004 Effective Date: February to, 2004

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 LakeHearnDrive,

Atlanta, GA 30319

ADMINISTRATIVELY
APPRQVED #nm FrLn~.l@

9

s
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APPRGVED For FILING

[DECISION #:

ORIGINAL
ACN Communications, Inc. Arizona Tariff NO; 2

Section 11

Original Page 3

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services

11.2.1 Residential Bundled Services

A. ACN Advantage Home

.1 Non-Recurring Charges

Seryicc connection charges mayapply, See Section ll.l,l of this tariff

.2 Monthlv and Usage Rates

Monthly Reruning Charge:
Local exchangeaccess line'
Data/Fax line:

$22.99
$15,08

Issued: January 20, 2004 Effective' Febnwuy 20, 2004

Issued by: Daniel Crowley, Vice President-Finance
32991 HaMilton Court
FarmingtonHills, MI 48333

az1u401
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ACN Communications, Inc. ORIGINAL Arizona Tariff No. 2
Section 11

OdginalPage 4

SECTION ll ¢ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.1 Residential Bundled Services, (Cont'd.)

B. ACN Advantage Plus

.1

.2

Non-Recunins; Ch3Tl?°§

Service connection charges may apply, See Section 11.1.1 of this tariff

Monthly and Usage Rates

Monthly Recurring Charge:
Localexchangeaccess line:
Data/Fax line:

$33.99
s15.08

Issued: January 20, 2004

Issued by: Daniel Crowley, VicePresident-Finance
32991 Hamilton Court
Farmington Hills, MI 48333

Effective: F¢bfUary in. 2004

A : = p n o v c D  F O H  F \ L l N G

DECISION #
azl040l



AFPFSGVED For FILING

DECISION # Mlplpf

ACN Communications, lac. ORIGINAL Arizona TaxiffNo. 2
Section 11

Original Page 5

SECTION 11 ¢ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.1 Residential Bundled Services, (Cont'd.)

ACN Advantage Unltmlted

Non-Recurring Chanrnes

c.

.2

Service connection charges may apply, Sc-ac Section l1.1.1 of this tariff

Monthlv and Usage Rates

Monthly Rccuni ng Charge:
Localexchange access line:
Data/Fax line:

$49.75
$15.08

Issued: January 20, 2004 Effective: Febmarv 20 9rln4

Issued by:

.1

Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Farrington Hills, MI 48333

azlo40l
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DECISION

ACN Communications, Inc. ORIGINAL Arizona Tariff No. 2
Senior l l

Original Page 6

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (CoM'd.)

11 .2.2 Residential Stand-Alone Local Exchange Service

$18.99Monthly Recurring Charge

Per Minute Rate, above 1000 minutes: $0.01

I

I

I

Issued' January to, 2004 Effe¢¢;v..- `Pn1»w\m-1 'IH '1l'\A'\A

Issued by: DanielCrowley,VicePresident-Finance
32991 Hamilton Court
.Farmington Hills,M I 48333

azl0401



A.c.c. Tariff No. 2
Original Page No. 76

EXCEL TELECOIVIMUNICATICNS, INC.
4" VS 8
L  P i  s 8393 AS.17

:in ».
'In

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 _ CONSUMER LOCAL RATES AND CHARGES (Continued)
4

4.5 Gperator Services

4.5.1 Local Directory Assistance Service Charge, up to 2 listings per call

$0.75 ¢ Per Call

4.5.2 Local Directory Assistancewith Call Completion

$0.75 _ Per Call

lI
i

8
l
l
1

4.5.3 Busy Line VerificatioWhnterrupt Service Charges
i

i
i

$9;95 - Per Verification
$9.95 - Per Interrupt

4.5.4 Operator Assisted Calling Service Charges

I
f
I

Per Call Charge II
I

- Collect Call
Station-to-Station

1 Bill to Third Number
... Person-to-Person

$3.45
$3.45
$3.45
$9.95

4.5.5 Operator ServicePer Minute Rate:

$0.55 per minute

ISSUED: February 18, 2003 EFFECTIVE' March 20, 2003

Issued by: Melissa A. Drennan, Esq,
Vice President - External Legal Affairs _

1600 Viceroy Drive
Dallas, Texas 75235

(214)424-1000

AwpI-éveo For F\UNG

iaémsicn #J f5Ll ' lD
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ACN Communications, Inc. URIQNAL Arizona Tariff No. 2
Section ll

Original Page 9

SECTION 11 _ CURRENT PRICE LIST, (CONT'D.)

\

1i.3 Supplementary Services, (Con¢'d.)

11.3.2 Directory Assistance Services

Basic Directory AssistanceA.

Local Directory Assistance
Per query
$0.95

B; Directory Assistance Call Completion

Per oomplcted call $0.25

c. National Directory Assistance
D

Direct dialed $1.15

Issued: January to, 2004 Effcctivez Fcbruary 20, 20Q4

Issued by: Daniel Crowley, Vice President-Finance
32991 Hamilton Court
Farmington Hi l ls ,  MI 48333

Ar#paovEi> FOP. FlL1NG

Decsslom QIQI9(
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cox ARIZONA TELCOM, LLC.
dlbla/ Cox Communications
dlbla Cox Business Services

LOCAL EXCHANGE SERVICE

fV8l8*ll~§!**J!\§
l .D I I

c°\~J 5 :
*

\ ARIZONA cc TARIFF NO. 1
18 REVISED PAGE no. 93

SECTION 3 - Service Descriptions, cont'd.

3.2 Directory Assistance

A'Customer may obtain Directory Assistance in determining telephone numbers within
its local calling area by calling the Directory Assistance operator.

3.2.1 Each call to Directory Assistance will be charged as follows:
Per Call $0.60

The Customer may request a maximum of two telephone numbers per call to
Directory Assistance service.

3.2.2 A credit willbegiven for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call, or
-The Customer is given an incorrect telephone number.

To obtain such a credit,
representative.

the Customer must notify its Customer Service

3.2.3 Exemptions

Directory Assistance Service charges will not apply to calls originating from the
following:

1. The Primary Line where a disabled person presently and normally resides, who
is cemfied as being unable to use the telephone directory due to a visual or motor
impairment, or as being unable to read.

2, A business or Home Office account which is solely owned and operated by a
disabled person, who is certified as being unable to use the telephone directory due to
a visual or motor impairment, or as being unable to read.

The Company will also consider, on a case .by case basis, persons who have been
certified as having a significant mentally related health impairment. The Customer will
be responsible for obtaining the Exemption From Directory Assistance Charges form
from theCompany, as well as properly tilting out the form for self, and, in the case of a

any authorized user in the account who is disabled. The form must
a doctor of medicine, ophthalmologist,

optometrist, registered nurse, therapist or a staff member of a hospital, institution or
public agency, who will verify the physical disability and qualification for exemption
status. A qualified person to certify illiteracy includes teachers, social workers, or
professional staff of literacy agencies, social services agencies or community service
centers (including literacy volunteers). The eligibility certificate for disability is subject
to any reasonable verification by the Company.

resldentiat account,
be signed by a competent authority including

Issue Date: November 3, 1999 Effective Date: December 2, 1999

ADMINISTRATIVELY

APPFXUVED Fun Fit IN
•

Issued By: Martin Corcoran
Director, Tariff Development
Cox CommuNications, inc.
1400 Lake Hearn Drive.

Atlanta, GA 30319



OnePoint Communications-Colorado, LLC
d/b/a OnePoint Communications

A.c.c. Tariff No. 1
I" Revised Page 97

Cancels Original Page 97

39"

sEc:r1on 4 _ MAJGMUM RATES AND CHARGES
r* |

.4
4
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4.6 Directory Services (continued)

Non-recurring
C  h a r

Lt
gMonth

(D) Non Published Number

Per Non Published Number
Residential

Business

s 11.55*

$27.50

$2.25

$2.40

* The Non-recurring Charge applies only to subsequent service order activity. This
charge does not apply if the Customer subscribes to Non Published Number concurrent
with the initial service order activity to install basic service.

(E) Additional Directory Listing
Non~recurring

C h a r
Per

g Mzmtém

$10.65 s 1.90

Residence Servicer, per

Additional listing

Bmuincss S=wi<===, per

Additional $27.50 s 3.75

(F) Ijreaory Assistance

Dined Died Iimnklq' Assiianue Service Qils, p a  d l * s  m a )

* This charge applies to thosecalls exceeding the monthly allowance specified below.

Residential Directory Assistance Allowance

Free Direct Dialed Calls per month _. 0

(H) Cell Completion Service

can Completion Service, per call completed _. $ 0.44

(0 ReverseDirectory AssistanceService

Reverse Directory Assistance Service, per call

(N)

M
ADMINIST RAW ELY

APPROVED FOR FILING

.S 0.75

Issued: January 25, 2000 Effective: »2 ~_»€.l -94;
William F. Wallace, President

220 I Waukegan Road, Suite E-200

Bamockbum, Illinois 600 15



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTHCOM CLEC; LLC
DOCKET no. T-20562-a-07-0615

ATTACHMENT A-4

Supporting Tariff Sheet and Pages for Question JFB1-29

Page 20
A/72624664. 1



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 35

SECTION 3. DESCRIPTION OF SERVICES(Cont'd)

3.4 Directory Assistance

3.4.1 General

Directory Assistance (DA) is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance operator will not transfer,
forward or redial a customer's call to any other location for any purpose.
The service is furnished subject to the condition that there will be no
abuse or fraudulent use of the service. Abuse or fraudulent use of the
service includes the obtaining, or attempting to obtain, or assisting
another to obtain or to attempt to obtain Directory Assistance service, by
rearranging, tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation, or false
credit device, or by or through any other fraudulent means or device
whatsoever, with attempt to avoid payment, inwhole or in part, of the
regular charge for such service. In addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent
use, assess appropriate Directory Assistance charges on the Customer's
telephone account.

3.4.2 Directory Assistance Call Allowance

Customers are allowed one (1) directly dialed Directory Assistance calls
per month at no charge for each business main telephone exchange or
PBX trunk line.

Issued: July _, 2008 Effective Date: August ) 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 275t3

A/72301878.3



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 36

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

MonthlyRate Non-Recurring
Charge _

First Measured Business
Line or Trunk $19.22 $49,571

Additional Measured Business
Line or Trunk $19.22 $27,492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

i
I
I
I
I

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

I

I

Issued: October 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
N72276297.l

.I



Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 37

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective:

¢

SECTION 4. RATES AND CHARGES (Cont'd)

4.1 Local Exchange Service (Cont'd)

4,1.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49,571

Additional Measured Business
Line or Trunk $19.22 $27.492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
COmpany(per line or trunk, per order)

$49.57

I
>
Q

1 First Line per Service Order
2 Additional Lines on the SAME service order

N72377950. l



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 37

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49,571

AdditionalMeasured Business
Lineor Trunk $19.22 $27492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

I

I
i

I

i

I

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

Issued: July _, 2008 Effective Date: August 7 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 37

SECTION 4.

4.2

I

RATES ANDCHARGES (Cont'd)

Local Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local UsageRatesg

Day Rate Evening Rate Night& Weekend

. First Minute
Audnianal

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

I

r
I

Q Local usage rates apply per definition of Local Exchange Service contained In
§3.4.1.

I

Issued: October __, 2007 Effective Date:
David Morken, President

Bal'1dwidth_¢Qm CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
Al'I2276297. 1

r
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Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 38

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective:

SECTION 4. RATES AND CHARGES (Cont'd)

4.1 Local Exchange Service (Cont'd)

4.1 .1 Business Service (Cont'd)

Local Usage Rates

Day Rate Evening Rate Night 8¢ Weekend

First Minute $0.040
Additional $0.010

$0.028
$0.0700

$0.016
$0.004

A/72377950. l



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 38

SECTION 4.

4.2

RATES AND CHARGES(Cont'd)

Loeal Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Ratesg

Day Rate Evening Rate Night 8. Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.0t6
$0.004

Q Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1 .

Issued: July __, 2008 Effective Date: August Y 2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



Bandwidth.com CLEC, LLC Alabama P.S.C. Tariff No. 2
Original Page 38

SECTlON.4. ATES AND CHARGES {Cont'd)

4.3 Directory Assistance

Per Inquiry: $1.50

Issued: October ___, 2007 Effective Date:
David Morken, President

Bandwidth.comCLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/722762971
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 39

SECTION 4. RATES AND CHARGES (Cont'd}

4.3 Directory Assistance Service

Per Inquiry: $1 .50 per line

Issued: July _, 2008 Effective Date: August I2008

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

N72301878.3



Bandwidth.com CLEC, LLC Louisiana P.S.C. Tariff No. 2
Original Page No. 39

Issued: January 17, 2008

Issued by: Kade Ross, COO

Effective:

SECTION 4. RATES AND CHARGES (COnt'd)

4.3 Directory Assistance Service

Per Inquiry: $1.50

N72377950. I



Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Orginal Page 40

SECTION 4. RATES AND CHARGES (Cont'd)

4.2 Local Exchange Sewlce

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $1922 $49.571

Additional Measured Business
Line nr Trunk $19.22 $27492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

1 Service Order for First Measured Business Line
2 Additional Lines on the SAME service order

issued: October 2097 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
M72278445. I
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Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Original Page 41

SECTION 4.

4.2

RATES ANDCHARGES (Cont'd)

Local ExchangeService (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Rates;

Day Rate Evening Rate Night 8~ Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

I

* Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1.

Issued: October __, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001 Weston Parkway

Cary, North Carolina 27513
A/72278445. I
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Bandwidth.com CLEC, LLC Idaho P.U.C. Tariff No. 2
Original Page 42

SECTION 4. RATES AND CHARGES (Cont'dl

4.3 Directory Assistance Service

Per Inquiry: $1.50

Issued: October_, 2007 Effective Date:
David Morken, President

Bandwidth.com CLEC, LLC
4001Weston Parkway

Cary, North Carolina 27513

I

A/72278445. l
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Boston
Hartford

Hong Kong
London

Los Angeles
New York

Orange County
San Francisco
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Silicon Valley

Tokyo
Walnu! Creek

Washington

Harry Malone
Katie B. Bes ha
Phone: 202.373.6000
Fax: 202.373.6001
harry.madone@bingham.com
katie.besha@bingham.com

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007-2927

Dear Sir or Madam:

December 9, 2008

ViaFedEx

On behalf of Bandwidth.com CLEC, LLC ("Bandwidth.com"), enclosed please f i nd an
original and thirteen (13) copies of Bandwidth,com's supplemental response to Sta.ff's Second
Set of Data Requests.

Please note that certain information being submitted is being classified as "confidential"
pursuant to the Protective Agreement executed October 21, 2008. As such, this information is
only being provided to the staff member, John Bostwick, assigned to this matter.

Please date-stamp the enclosed extra copy of this f i l ing and return it 'm the attached self-
addressed, postage prepaid envelope provided. Should you have any questions concerning
this filing, please do not hesitate to contact the undersigned at (202) 373-6000.

Respectfully submitted,

' ) \  s

Harry Malone
Katie B. Bes ha

cc: John F. Bostwick (ibostwick@cc.state.az.us)

Counsel for Bandwidth com CLEC, LLC

Docket No. T-20562-A-07-0615: Bandwidth.com CLEC, LLC's
Supplemental Response to Staff's Second Set of Data Requests

Arizona Corporation Commission

DOCKETED iv

DOCKETED
DEC 10 zoos

CD

Z >
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e "i
». J
_._

o
we.
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954

Bingham Mcilutchen LLP
bozo K Street NW

Washington, DC
20006-1806

UP
jr"'

T 202.373.6000 I

F 202.373.6001

bingham.com

Re:

A/72773544.l



ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2_1. Please provide statements for December 31, 2007 and December 31, 2006 as follows:

l. A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3, A copy of the Applicant's audit report.

4. A copy of the Applicant's retained earnings balance.

5. A copy of all related notes to the financial statements and information.

Response:

Attached hereto as Attachment l is a copy of Applicant's most recent financial information. Bandwidth
is requesting that the information be considered "Confidential" pursuant to the terms contained in the
Protective Agreement signed October 21, 2008. See Matter of the Application ofBandwidth. com CLEC,
LLC for Approval of Certificate o/Convenience and Necessity to Provide Intrastate
Telecommunications Services, Protective Agreement, Docket No. T-20562A-07-0615 (Oct. 21, 2008).

Bandwidth is engaged in an extremely competitive enw'ronment and considers the information to be in the
nature of a "trade secret" in that the information is closely held, is not known to parties outside of the
company, and could be used to the company's disadvantage by its competitors. Accordingly, it is
requested that this information be maintained as confidential and not released to members of the public.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

. = 1

r

A/72763138.l
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ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-2. You have submitted three sets of tariffs with the titles Arizona CC Tariff No. 1 and
Arizona CC Tariff No. 2. Please identify and/or provide the final set of tariffs you
propose to use in your Application.

Response:

The tariffs proposed for use in this Application are attached hereto as Attachment 2.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutehen, LLP
2020 K Street, NW
Washington, DC 20006

I

I

!
I

'¢ 4 4 s

1 i n.

Ar12763138.1



ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDVVIDTHCOM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2_3. Are the rates for Bandwidth in your find proposed set of tariff the same rates
captured in Bandwidth's Exhibits 12, 14, 17, and 19? If not, please explain the
reason(s) the rates are different.

Response:

The rates for Bandwidth are the same rates captured in Bandwidth's Exhibit 4 (JFBI-l2); Exhibit 5
(JFB1-I4); Exhibit 6 (JFB1-17); and Exhibit 7 (JFB1-19).

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

i 8
\

M72763138.l



ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-4. Refer to your response to JFB1-12 on pages 15 and 16. Staff is unable to locate the
tariff page that supports line item "Alltel Communications Inc., Business One,
$0.200" listed in Exhibit 4. Please provide supporting tariff page or identify location
on the tariff page submitted.

Response:

The line item in question should read "Alltel Communications Inc., Business One, $0. 194 - $0.239." A
revised response and supporting tariff page are attached hereto as Attachment 3.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

I

1

l

A/72763138.l



ARIZONA, QORRORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562A-07-0615

JFB2-5. Refer to your response to JFBI-17 on pages 23 and 24, Staff is unable to locate the
tariff page that supports line item "Qwest Communications Corp., Directory
Assistance, $0.36" listed in Exhibit 6. Please provide supporting tariff page or
identify location on the tariff page submitted.

Response:

The line item in response to IFB]-17 should read, "Qwest Communications Corp., Directory Assistance,
$1 .99." A revised response and supporting tariff page are attached hereto as Attachment 4.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

i 4 >i 1- "\. I
¢ `

*Rx 481

A/72763138.l



ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562A-07-0615

JFB2-6. In your response to JFBI-5, you stated Lance Condray is the CEO. In your
Application, at question (A-8),y0u indicated that Lance Condray is CFO. Please
indicate the name of the CEU CFO. Also, please identify Lance Condray's
position with Bandwidth.

I
I

Response:

Lance Condray is currently the CEO of Bandwidth.com CLEC, LLC. At the time of the application
filing, Mr. Condray was the CFO of the company, however, Bandwidth.com CLEC, LLC does not
currently have a CFO. The key personnel listed in response to JFBI-5 are the current management of the
company.

Respondent:
Harry N.Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

:= -
r 4

.v

.

4

" ~

A/72763138.1



ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-7. In your response to JFB1-5, you stated Lance Condray is the CEO. In your
Application, at question (A-8), you indicated that Henry Kaestner is the "CEO &
Director." Please indicate the name of theCEO. Also, please identify Henry
Kaestner's position with Bandwidth.

Response: .

Lance Condray is currently the CEO of Bandwidth.com CLEC, LLC. Henry Kaestner does not currently
have a position at Bandwidtlmcom CLEC, LLC. The key personnel listed in response to .TFBI-5 are the
current management of the company.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

l

i

. *>~, f 5

A/72763138.1
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ARIZONA CORPQRATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-8. When you offer facilities-based local exchange telecommunications services in a rate
center within Arizona that is located in a top Metropolitan Statistical Area, will you
offer local number portability, as required by the Federal Communications
Commission? If no, please explain with specificity why not?

Response:

Yes, Bandwidth will offer local number portability as required by the Federal Communications
Commission.

L

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

t ' 31
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ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-9. Are all of your responses to the Application and/or Staffs sets of data requests
accurate and reflect cment conditionsl If not, please identify the all of the changes
and/or updates you want to make to your responses to the Application and/or Staff' s
sets of data requests.

Response:

Applicant hereby revises its response to question JFBI-5 of Staffs first set of data requests to state that
Applicant is now authorized to provide services in all states except Alaska and Arizona.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

I
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ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562A-07-0615

JFB2-10. Please submit a PDF file of your responses to this data request to
jbostwick@cc.state.az.us.

Response:

A PDF file of this response has been sent to jbostwick@cc.state.az.us.

Respondent:
Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen, LLP
2020 K Street, NW
Washington, DC 20006

A/727631381
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 1

Tariff Schedule Applicable to

Resold and Facilities-Based

Intrastate Interexchange Services

Furnished by

Bandwidth.com CLEC, LLC

Between Points within the State of Arizona
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 2

K ' L 8
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CHECK SHEET

The sheets inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet.
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A.

Bandwidth.com CLEC, LLC

Page Numbering
are ,
When a new page is added between pages already in ,
example, a new page added between Page 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4"' revised Page 14 cancels the 3rd revised
Page 14.

2
2.1
2.1.1
2.1.1.1

Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross-reference to the current revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. An asterisk designates all
revisions made in a given filing (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised
revision levels on some pages.) The tariff user should refer to the latest Check Sheet to
find out if a particular page is the most current on file with the Commission.

Paragraph Numbering Sequence - There are various levels of paragraph coding.
Each level of coding is subserggierlli to its next higher level:

- Page numbers appear in the upper right corner of the page. Pages
numbered sequentially. However new pages are occasionally added to the tariff.

effect a decimal is added. For

TARIFF FORMAT
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page7

'€

1 v

EXPLANATION OF SYMBOLS

(C)

(D)

(l)

(M)

(N)

(R)

(T)

- To signify a changed regulation

- To signify a discontinued rate or regulation

- To signify an increase in a rate

- To signify text or rates relocated without change

- To signify a new rate or regulation or other text

- To signify a reduction in a rate

- To signify a change in text but no change in rate

fu4.
,.
f

84
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 8

DEFINITIONS

"Applicant" refers to an individual, partnership, corporation, association, or government
agency who applies to the .Company for any new or additional telephone service.

"Bandwidth.com" refers to Bandwidth;com CLEC, LLC

"Basic exchange service" refers to service provided to business or residential customers at
a flat or measured rate which affords access to the telecommunications network.

"Business Hours" refers to the time after 8:00 A.M. and before 5:00 P.M., Monday through
Friday excluding holidays

"Commission" refers to the Arizona Corporation Commission, the regulatory authority in
the state of Arizona having jurisdiction over public service corporations operating
in Arizona.

"Company" or "refers to Bandwidth.com CLEC, LLC

"Completed call" is a call which the Company's network has determined has been
answered by a person, answering machine, fax machine, computer modem
device, or other answering device.

"Customel*' refers to any person, firm, corporation, or governmental entity who has applied
for and is granted service or who is responsible for payment of service, as
evidenced by the signature on the application or contract for that service, or by
the receipt and/or payment ;of bills regularly issued in his name regardless of the
identity of the actual user of the service.

Issued: December 2008 Effective Date: January 1 2009

. Kadé RosS, COO
Bandwidth.com CLEC, LLC
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 9

1
1
I

DEFINITIONS(COnt'd)

"Delinquent or Delinquency" refers to an account for which payment has not been paid in
full on or before the last day for timely payment. I

I

I
I
I
=
I

I
"Grandfathered Service" applies to an obsolete and/or outdated service that the Company

no longer wishes to provide. The grandfathering of a service is the Company's
method of managing a tariff for this service prior to ultimately discontinuing the
service, or change existing tariff regulations without discontinuing certain rights,
privileges or conditions of the service to existing customers.

"Hunting Service" refers to an ar|*angement to search multiple lines of the same class of
service and of the same customer for a vacant line for each incoming call.

"Local Access Transport Area ("LATA")" refers to a geographical area established by the
U.S. District Court for the District of Columbia in Civil Action No. 820192.

"Nonrecurring Charges" refer to a one-time charge associated with given service or item of
equipment which applies on a per-sewice and/or per item basis each time the
service or item of equipment is provided.

"Non-Published or Unlisted Service" refers to service that is not accompanied by inclusion
of the Subscriber's name, address, or telephone number in a published directory
or directory assistance data base.

"Rules" refer to the regulations set forth in this tariffs which apply to the provision of
telephone service.

"Service" refers to any telecommunications service(s) provided by the Company under this
tariff and under the regulatory jurisdiction of the DTC.

i n to
~»4~»

!I
I

i
i
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 10

DEFINITIONS(Cont'd)

"Service Area" refers to the territory in which the Company is granted a Certificate of
Convenience and Necessity and is authorized by the Commission to provide
telephone service.

"Service Charge" refers to the charge specified in the Company's tariff which covers the
cost of establishing moving, changing or reconnecting service or equipment.

"Subscriber" refers to the firm, company, corporation, or other entity that contracts for
service under this tariff and that is responsible for the payment of charges as well
as compliance with the Company's regulations pursuant to this tariff.

I
i
l

l

"Station" refers to a telephone instrument consisting of a connected transmitter, receiver,
and associated apparatus to permit sending or receiving telephone messages.

"Tariffs" refer to the tariffs, price. lists, and generally applicable terms and conditions on file
with a state or federal regulatory authority or publicly available on the Company's
website in accordance with the regulations of a state or federal regulatory
authority.

"Telephone Numbers" refer to The North American Numbering Plan [NPA-NXX-XXXX]
numbers assigned to Bandwidth.com Customers and used in conjunction with
the Services provided pursuant to this tariff.

"Toll service" refers to Service between stations in different exchange areas for which a
long distance charge is applicable.

I
I

I

Issued: December 2008 Effective Date: January I 2009
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No, 1
Original Page 11

SECTION 1. APPLICATION OF TARIFF

t.1.t This tariff governs the services provided by Bandwidth.com CLEC, LLC that
originate and terminate within the State of Arizona Specific services and rates
are described elsewhere inthis tariff.

1.1.2 The Company's installs operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this
tariff. It may act as the customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Company's network. The customer
shall be responsible for all charges due for such service arrangement.

1.1.3 The Company's services and facilities are provided on a monthly basis unless
ordered on a longer term basis, and are available twenty-four hours per day,
seven days per week.

1.1.4 The Company's services are available to business/non-residential and residential
customers.

s £
*
M m

4
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 12

SECTION 2. RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 This tariff contains the regulations, rates and charges applicable to resold
and facilities-based intrastate interexchange services provided by the
Company to business/non-residential and residentia| customers in the
State of Arizona.

2.1.2 The Company shall, make reasonable efforts to supply a satisfactory and
continuous level of service. The Company shall not be responsible for any
damage or claim of damage attributable to any interruption or
discontinuation of service resulting from but not limited to:

(1) Any cause against which the Company could not
have reasonably foreseen or made provision for,
that is, force majeure.

(2) Intentional service interruptions to make repairs or
perform routine maintenance of services
constituting excusable negligence.

2.2 Obligations of the Customer

2.2.1 The customer shall be responsible for:

2.2.1.1 The payment of all applicable charges pursuant to this
tariff.

2.2.1.2 Reimbursing the Company for damage to, or loss of, the
Company's facilities

Customer, with these regulations, or by fire or theft or other
casualty on the customer's premises unless caused by the
negligence or willful misconduct of the employees or
agents Of the Company.

._ or equipment caused by the acts or
omissions of_the customer' or the noncompliance by the

2.2.1.3 Providing at no charge, as specified from time to time by
the Company, any needed space and power to operate the
Company's facilities and equipment installed on the
customer's premises.

Issued: December 2008 Effective Date: January 9 2009
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 13

SECTION 2. RULES AND REGULATIONS(Cont'd)

Obligations of the Customer (Cont'd)2.2

2.2.1 (Cont'd)

2.2.1.4 Complying with all laws and regulations regarding the
working conditions on the premises at which the
Company's employees and agents shall be installing or
maintaining the Company's facilities and equipment. The
customer may be required to install and maintain the
Company's facilities and equipment within hazardous
area if, in the Company's opinion, injury or damage to the
Company's employees or property might result from
installation or maintenance by the Company. The customer
shall,.be responsible for identifying, monitoring, removing
airid gjsposing of any hazardous material prior to any
construction or installation work.

2.2.1.5 Complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as
may be required with respect to, the location of the
Company's facilities and equipment in any customer
premises for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of the
Company.

2.2.1.6 Making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable
to both the Company and the customer. No allowance for
interruptions in service will be made for the period during
which service is interrupted for such purposes.

.~;»-
4 4
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 14

SECTION z. RULES AND REGULATIONS(c0nfd)

2.2 Obligations of the Customer (Cont'd)
I

2.2.2 With respect to any service or facility provided by the Company, the
customer shall indemnify, defend and hold harmless the Company from
all claims, actions, damages, liabilities, costs and expenses for:

iI
I

2.2.2.1 Any loss, destruction or damage to property of the
Company or any third party, or injury to persons, including,
but not limited to, employees or invitees of either the
Company or the customer, to the extent caused by or
resulting from the negligent or intentional act or omission of
the customer, its employees, agents, representatives or
invitees, or

2.2.2.2 Any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade secret, or any
proprietary infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of
any third party, arising from any act or omission by the
customer.

2.2.3 The customer is~ responsible for ensuring that customer-provided
equipment cormectedto COmpany equipment and facilities is compatible
with such equipment and facilities. The connection, operation, testing, or
maintenance of such equipment shall be such as not to cause damage to
the Company-provided equipment and facilities or injury to the
Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the customer's expense.

4

2.2.4

I

E
I

I

5The Company's services (as detailed in this tariff) may be connected to
the services or facilities or other communications carriers only when
authorized by. and in accordance with, the terms and conditions of the
tariffs or contracts which are applicable to such connections.

I
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 15

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.5
and inspections as

Upon reasonable notification to the customer, and at a reasonable time,
the Company may make such tests may be
necessary to determine that the customer is complying with the
requirements set forth in this tariff for the installation operation, and
maintenance rt
connected to Company-owned facilities and equipment.

iii bf 'Qustomer-provided facilities and equipment that is

2.2.6 The customer shall be responsible for safeguarding all Company
property installed in or on the customer's premises for the purpose of
supplying utility service to that customer.

2.2.7 The customer shall be responsible for maintaining in safe operating
condition all customer provided equipment and fixtures.

2.2.8 The customer shall exercise all reasonable care to prevent loss or
damage to Company property, excluding ordinary wear and tear. The
customer shall be responsible for loss of or damage to Company
property on the customer's premises arising from neglect, theft,
carelessness, or misuse and shall reimburse the utility for the cost of
necessary repairs or replacements.

2.2.9 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

2.2.10 The customer shall be responsible for payment for any equipment
damage and/or USe resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

Issued: December 2008 Effective Date: January
1 2009
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 16

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of the Company

2.3.1 In view of the fact that the customer has exclusive control over the use
of service and facilities furnished by the Company, and because certain
errors incident to the services and to the use of such facilities of the
Company are unavoidable, services and facilities are furnished by the
Company subject to the terms, conditions and limitations herein
specified:

(A> The Company's damages arising out of its negligent acts, or
mistakes, omissions, interruptions, delays, errors, Or defects
during the course of furnishing service, shall in no event exceed
an amount equivalent to Bandwidth.com's charges for service
during the period affected by such negligence, or in which such
mistakes, Omissions, interruptions, delays, errors, or defects
occurred. Any mistakes, omissions, interruptions, delays, errors,
or defects that are caused by or materially contributed to by the
negligence or willful acts of Customer, or that arise from facilities
or equipment used by Customer and not provided by
Bandwidth.com, shall not result in the imposition of any liability
upon Bandwidth.com.

go J
¥
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Criginal Page 17

Q 5

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd)

(B) Customer shall defend, indemnify, and hold harmless the
Company, its officers and directors, employees, and agents from
and against any and all lawsuits, claims, demands, penalties,
losses, fines, liabilities, damages, and expenses of any kind and
nature (including, without limitation, liability to third parties for
personal injury or death and for loss or damage to property, and
loss or damage to Company property, and injury to Company
employees), without limitation whatsoever, that in any way arise
out of or result from Customer's operations, installation or
maintenance of equipment and facilities, or performance under
this tariff, or that arises out of or in any way is connected with
Customer's provision of service to its end users, or any use or
attempted use by Customer or any such end user of services
provided by the Company hereunder, provided that this section
shall not apply to the extent that any injury, loss, or damage is
caused¢by the gross negligence or willful misconduct on the part
of the CompaNy. •

(C) The Company will not be liable for any act, omission to act,
negligence, or defect in the quality of service of any underlying
carrier or other service provider whose facilities or services are
used in furnishing any portion of the service received by
Customer. Bandwidth.com will not be liable for any failure of
performance that is caused by or the result of any act or omission
by Customer or any entity other than Bandwidth.com, that
furnishes services, facilities, or equipment used in connection with
Bandwidth.com's services or facilities.

Issued: December 2008 Effective Date: January I 2009
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 18

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd)

(D) EXCEP AS EXPRESSLY PROVIDED IN THIS TARIFF,
BANDWIDTHCOIVI MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS, OR WARRANTIES, INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

(E) BANDWITDH.COM BE LIABLE TO
, , INDIRECT,

CONSEQUENTIAL, OR PUNITIVE .DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST PROFITS OR REVENUE).

IN NO EVENT SHALL
CUSTOMER FOR SPECIAL INCIDENTAL

2.32 Limitation of Liability

2.3.2.1 Nothing in this tariff shall be construed to limit the Company's
liability in cases of gross negligence or willful misconduct.

2.3.3 ForceMajeure

2.3.3.1 Neither Party shall be responsible for delays or failures in
performance, except for the obligation to make payments
required under this tariff, resulting from acts or occurrences in
the natUréwm force*majeure such as fire, explosion, acts of God,

or civil commotion, any law, order, regulation, or ordinance
or delays caused by

In such event, the Party affected shall, upon
giving prompt notice to the other, be excused from such
performance to the extent of such interference. The affected
Party shall use its reasonable efforts to avoid or remove the
cause of non-performance and both Parties shall proceed to
perform with dispatch once the causes are removed or cease.

war,
of any government or legal body, strikes,
the other Party.
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 19

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.4 Application for Service

2.4.1 General

The Company may refuse to establish service to a customer if any of the
following conditions exist:

(1) The applicant has an outstanding amount due for similar
Company provided services and the applicant is unwilling to make
acceptable arrangements with the Company for payment.

(2) A condition exists which in the Company's judgment is unsafe Ur
, the general population, or the

Company's personnel or facilities.
hazardous fro the applicant

(3) Customer is known to be in violation of the Company's tariffs filed
with the Commission.

(4) Failure of the customer to furnish such funds, suitable facilities,
and/or rights-of-way necessary to serve the customer and which
have been specified by the Company as a condition for providing
service.

(5) Applicant falsifies his or her identity for the purpose of obtaining
service.

2.4.2 Minimum Contract Period

2.4.2.1 Except as otherwise provided, the minimum contract period
is one month for all services furnished. However, if a new
customer not fies the Company within twenty days after
receipt of the first bill that certain semices or equipment are
not desired, the Company will delete such services or
equipment from the customer's account without a record
ke'élpin§*. or service ordering charge. The customer
nonetheless shall be responsible for all monthly usage and
installation charges incurred for the use of such service and
equipment.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Bandwidth.com CLEC, LLC

2.4 Application for Service (Cont'd)

2.4.2

2.4.3

2.4.2.2

General

2.4.2.3

2.4.3.1

Cancellation qs grice

2.4.3.2

Except as provided in 2.4.3.1, the length of minimum
contract period for directory listings, and for joint user service
where the listing actually appears in the directory, is the
directory period. The directory period is from the day on
which the directory is first distributed to customers to the day
the succeeding directory is first distributed to customers.

The Company may require a minimum contract period longer
than one month in connection with special, non-standard
types or arrangements of equipment or for unusual
construction, for
service.

Where the applicant cancels an order for service prior to the
start of the installation or special construction of facilities, no
charge shall apply, except to the extent the Company incurs
a service order or similar charge from a supplying carrier, if
any, prior to the construction.

Where the installation of facilities, other than those provided
by special construction, has been started prior to
cancellation, the lower of the following charge applies,

2.4.3.2.A

2.4.3.2.B The monthly charges for the entire initial contract
period of the service ordered by the customer as
provided in this tariff plus the full amount of any
applicable installation and termination charges.

o .,.c
LU. 4*

w ¢

The total costs of installing and removing such
facilities, or

necessary to meet special demands

Arizona C.C~. Tariff No. 1
Original Page 20
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.4 Application for Service (Cont'd)

2.4.3 Cancellation of Service (Cont'd)

2.4.3.3 Wftere .Special construction of facilities has been started prior
to the cancellation, and the Company has another
requirement for the specially constructed facilities, no charge
applies.

2.4.3.4 The Company reserves the right to redefine its regions, add
new regions, or remove regions from its current offering, as it
deems appropriate in its sole discretion and will provide the
Customer with at least thirty (30) days' notice of any change
in the definition of the Company's regions. 3

I

2.4.3.5 In the event that the Company plans to exit a current region,
the Customer shall be provided with thirty (30) days prior
written notification of the Company's intent. The Customer
shall be allowed to immediately terminate services in the
affected region without penalty.

Ku.

I
i

|

I

iI»
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Bandwidth.com CLEC,LLC

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.5

2.5.1

2.5.2

Payment for Service

The customer is responsible for payment of all charges for service
furnished to the customer pursuant to this tariff. Charges based on actual
usage during a month will be baled monthly in the month following the
month in which the service was used. All fixed monthly and nonrecurring
charges for services ordered will be billed monthly in advance. The billing
date shall be printed on the bill and the date rendered shall be the mailing
date. paymertt_|s due upon receipt by Customer and payable within
fifteen (15) days of the date that the bill is rendered.

Payments are past due if not received by the Company by the Due Date.
Any amounts past due will be subject to a late payment charge of 1.5
percent the amount of the delinquent bill. For business customers, all
amounts outstanding fifteen (15) days or more from the date on which the
bill for such amounts is mailed are subject to a late payment charge. Bills
not paid within twenty-two (22) days of the Bill Date and which have not
been disputed in accordance with the procedures set forth in
Section 2.7.1 of this tariff, may result in suspension of service until the
overdue payments and any additional charges that may be imposed to
restore service have been paid. Failure of the Customer to pay all
undisputed amounts by the Due Date is a material breach and a five (5)
day notice shall be required in order to terminate services hereunder for
non- payment.

q

Arizona C.C. Tariff No. 1
Original Page 22
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. t
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.6 CustOmer Deposits

The Company will not collect advances, prepayments, or deposits from Arizona
customers.

2.7 Customer Complaints and Billing Disputes

2.7.1 In the event that Customer disputes any charges, Customer may notify
the Company by telephone, in writing or in person. Customer shall
submit all documentation as may reasonably be required to support the
claim. Payment may be withheld for the amounts subject to a dispute
submitted prior to the Due Date. All disputes and claims for refunds must
be submitted to Bandwidth.eom within one hundred and twenty (120)
days of the Bill Date. If Customer does not submit a claim as stated
above, Customer waives all rights to file a claim thereafter.
Bandwidth.com shaft investigate and resolve aft disputes Within forty-five
(45) days of receipt of the dispute and Bandwidth.com's resolution of
such a disputesis »final. Any portion of a disputed amount deemed
payable by Bandwidth.com must be paid in full within five (5) days of
resolution or Customer's service may be subject to disconnection and late
payment charges imposed on the overdue amount.

2.7.2 Any unresolved dispute may be directed in writing to the Consumer
Washington ,

85007commission e, One South Station, Boston, Arizona 02110.
Services Division at 1200 w. Street Phoenix, AZ

The Division may be reached between the hours of 8:00 a.m. and 5:00
p.m. as follows:

Within Metro Phoenix: 602-542-4251

Within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas, but within Arizona,
call toll free

1-800-222-7000 (Phoenix Office)

1-800-538-6148 (Tucson Office)
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Allowance for Interruptions in Service

2.8.1 General
,Q . 1

~n

The Company shall make reasonable efforts to reestablish service within
the shortest possible time when a service interruption occurs and shall
make reasonable provisions to meet emergencies resulting from failure of
service, and the Company shaft issue instructions to its employees
covering procedures to be followed in the event of emergency in order to
prevent or mitigate interruption or impairment of service.

E

i

i

In the event of a national emergency or local disaster resulting in
disruption of normal service, the Company may, in the public interest,
interrupt service to other customers to provide necessary service to civil
defense or other emergency service agencies on a temporary basis until
normal service to these agencies can be restored.

When the Company plans to interrupt service for more than four (4) hours
to perform necessary repairs or maintenance, the Company shall attempt
to inform affected customers at least 24 hours in advance of the
scheduled date and estimated duration of the service interruption. Such
repairs shall be completed in the shortest possible time to minimize the
inconvenience to the customers of the Company.

The Company shalL.~.notify the Commission of major interruptions in
service affecting the entire system or any major division .

2.8.2 Credits for Interruptions in Services

2.8.2.1 Credit for failure of service or equipment will be allowed
only when failure is caused by or occurs in equipment
owned, provided, or billed for, by the Company.

2.8.2.2 The following allowances are provided for interruptions in
service, as specified for particular services furnished solely
by the Company.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Allowance for Interruptions in Service (Cont'd)

2.8.2 Credits for Interruptions in Services (Cont'd)

2.8.2.3 The Company shall allow for interruptions in exchange
telephone service of 24 hours or more not due to conduct of
Customer an amount equal to the fixed monthly charges for
exchange service multiplied by the ratio of the days of
interruption to thirty days. When interruptions continue
beyond 24 hours, credit allowance will be given in successive
24-hour multiples.

. »..~4. g iv

l in
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.9 Taxes and Fees

2.9.1 All state and local taxes and fees shall be listed as separate line items on
the customer's bill.

2.92 If a municipality, other political subdivision or local agency of government,
or the Commission imposes and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro
rata to the customer receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local
agency of government.

2.9.3 Service shall not be subject to taxes for a given taxing jurisdiction if the
customer provides the Company with written verification, acceptable to
the Company and to.the relevant taxing jurisdiction, that the customer has
been granted a tax e8&emption.

2.10 Returned Check Charge

The charge for a returned check is $25.00.

2.11 Special Customer Arrangements

In cases where a customer requests special or unique arrangements which may
include but are not limited to engineering, conditioning, installation, construction,
facilities, assembly, purchase or lease of facilities and/or other special services
not offered under this tariff, the Company, may provide the requested services.
Appropriate recurring charges and/or nonrecurring charges and other terms and
conditions will be developed for the customer for the provisioning of such
arrangements. .

8J *
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconneetion and Termination of Service

2.12.1 Disconnection ofServiceWithoutNotice

Bandwidth.com shall have the right to refuse or discontinue telephone
service or service arrangements without advance notice, if the acts of
the Customer or the conditions upon their premises are such as to
indicate an intent to defraud Bandwidth.eom or to use the Service to
defraud a third party, including but not limited to, providing false credit
information, significantly misstating expected service volumes, using the
services for unlawful purposes, or using services without intent to pay.

The existence of an obvious hazard to the safety or health of the
consumer or the general population or the Company's personnel or
facilities.

Bandwidth.com will attempt to contact the Customer by telephone prior
to discontinuing the Service or portions thereof. If Bandwidth.com is
unable to contact the Customer by telephone, a letter will be mailed to
the Customer. on the same date that their service or service
arrangement is discontinued, explaining the reasons for such action and
the Customerls right to dispute such action.

Customer is responsible for all charges attributable to Customer, even if
incurred as a result of fraudulent or unauthorized use of the Sen/ice by
third parties. Bandwidth.com may, but is not obligated to, detect or
report unauthorized or fraudulent use of Service.

The Company shall maintain, for a minimum of one (1) year a record of
all terminations of service without notice and the records shall be
available for inspection by the Commission.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Bandwidth.com CLEC, LLC

A/723018813

Issued: December 2008

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2 Disconnection of Service Requiring Notice

2.12.2.1

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

The Company may disconnect service for any of the
following reasons provided it has notified the customer of its
intent, in writing, to disconnect service and has allowed the
customer a reasonable time of not less than five (5) days in
which toremoYe the cause for disconnection. The Company
shall maintain, for a minimum of one (1) year a record of all
terminations of service with notice and the records shall be
available for inspection by the Commission.

2.12.2.1.A

2.12.2.1.B

2.12.2.1.C

2.w§T2";.

2.12.2.1.E

HIIIIIHI ll

D.

Non-compl.iance with Regulations. For violation
of or non-compliance with Commission's rules
and regulations or for violation of or non-
compliance with the Company's tariffs on file
with the Commission.

Failure on Contractual Obligations. For failure
of  the customer to fu lf i l l his contractual
obligations for service or facilities subject to
regulation by the Commission.

Refusal of Access. For failure of the customer
to permit the Company to have reasonable
access to its equipment and property.

For non-payment of a bill for service, provided
that the Company has made a reasonable
attempt to effect collection and has given the
customer written notice at least five (5) days of
its intent to deny service if settlement of his
account is not made.

Failure to meet the Company's deposit and
credit requirements.

~s

Effective Date: January
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2 Disconnection of Service Requiring Notice (Cont'd)

2.12.2.1 (Cont'd)

2.12.2.1.F Failure to Comply with Service Conditions. For
failure of the customer to furnish the service
equipment permits, certificates, or rights-of-way,

condition to
or

specified by the Company as a
obtaining service, or if the equipment
permissions are withdrawn or terminated.

2.12.2.1.G Failure to Comply with Municipal Ordinances.
For failure to comply with municipal ordinances or
other laws pertaining to telephone service.

2.12.2.1.H When necessary for the Company to comply with
an order of any governmental agency having
such jurisdiction.

2.12.2.1.1 Unauthorized resale of equipment or service.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.13 Unlawful Use of Service

2.13.1 Service shall not be used for any purpose in violator of law or for any
use as to which the customer has not obtained all required
governmental approvals, authorizations, licenses, consents, and
permits. The Company shall refuse to furnish service to an applicant or
shall disconnect the service without notice of a customer when:

2.13.1.1 An order shall be issued, signed by a judge finding that
probable cause exists to believe that the use made or to
be made of the service is prohibited by law, or

2.13.12 The Company is notified in writing by a law enforcement
agency acting within its jurisdiction that any facility
furnished by the Company is being used or will be used for
the purpose of transmitting or receiving gambling
information in interstate or foreign commerce in violation of
the law.

2.13.2 If service has Ber?n physically disconnected by law enforcement officials
at the customs s premises and if there is not presented to the
Company the written finding of a judge, then upon written or verbal
request of the subscriber, and agreement to pay restoral of service
charges and other applicable service charges, the Company shall
promptly restore such service.

E 4. . , "* |
48:1 J
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Bandwidth.com CLEC, LLC

2.14 Interference with or Impairment of Service

2.15 Telephone Solicitation by Use of Recorded Messages

2.16

2.17 Overcharge

Service shall not be used in any manner that interferes with other persons in the
use of their service, prevents other persons from using their service, or otherwise
impairs the quality of service to other customers. The Company may require a
customer to immediately shut down its transmission of signals if  said
transmission is causing-iNterference to others or impairing the service of others.

2.15.1

2.16.1

InComplete Calls

Service shall not be used for the purpose of solicitation by recorded
messages when such solicitation occurs as a result of unrequested or
unsolicited calls initiated by the solicitor by means of automatic dialing
devices. Sueh devices, with storage capability of numbers to be called
or a random or sequential number generator that produces numbers to
be called and having the capability, working alone or in conjunction with
other equipment, of disseminating a prerecorded message to the
number called and which are calling party or called party controlled, are
expressly prohibited.

There shall be no charge for incomplete calls. No charge will be levied
for unanswered calls. Customers will receive credit for calls placed to a
wrong number if the customer notifies the Company of the error.

Arizona C.C. Tariff No. 1
Original Page 31

2.17.1 When a customer has been overcharged by the Company, the amount
shall be refunded or credited to the customer, with interest paid, within
two years or as specified in the customer service agreement.

2.18 Notices

2.18.1 mAny notice required or permitted to be given under this tariff shall be in
writing and delivered by hand, mail, national overnight courier service or
by fax if confirmed by telephone to the customer, at the address or
phone numbers on record or at such other address or phone numbers
as shall be designated from time to time.
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SECTION 3. DESCRIPTION OF SERVICES

3.1 Trial Services and Promotional Offerings

3.1.1 The Company may offer new services, not otherwise generally tariffed,
from time to time on a trial basis and may offer existing services on a
promotional basis, that provides special rates, terms, or conditions of
service.

3.2 Contract Rateslcustomer-specific PricinglSpeeial Pricing Arrangements
(CSPISPA)

3.2.1 CSP/SPAs are made in response to the specific, individual
requirements for the customers and/or a competitive bidding process. A
CSP/SPA differs from the Company's standard or general tariffed
offerings in that it'-contains a customer Service arrangement and/or term
and/or volume commitment.

..la
l

\
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.3 Long Distance Service

Bandwidth.com's long distance services are intra LATA and/or InterLATA
interexchange telephone services that allow customers to originate and terminate
calls at locations within the State of Arizona. Bandwidth.com offers its long
distance services only under either a volume commitment and/or a term
commitment. In some cases Bandwidth.com's intrastate long distance services
may be available only as add-ons to interstate long distance services provided by
Bandwidth.com as provided in Bandwidth.com's interstate terms and conditions
or as posted on the company's website at bandwidthcom. Customers who
subscribe to local sen/ice from Bandwidth.com, but do not subscribe to interLATA
interexchange services from Bandwidth.com, may subscribe to intra LATA service
from Bandwidth.com, priced in accordance with the rates and procedures used
for intra LATA calls.

"AT at
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Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5200 p.m. 11:00 p.m. Monday-Friday

5100 p.m. 11:00 P.M. Sunday
NightANeekends 11:00 p.m. 8:00 a.m, Monday-Sunday

8:00 a.m. 5200 p.m. Saturday-Sunday
\ 5:00 p.m. 11100 p.m. Saturday

Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 34

SECTION 4. RATES AND CHARGES

4.1 Caleulation of Rates

4.1.1 The chargeable time for a long distance call as described in Sections
3.3 and 4.2 is determined by the duration of the call. Chargeable time
begins when connection is established between the calling station and
the called station. Chargeable time ends when the calling station hangs
UP- If the called Station hangs up, but the calling station does not,
chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an
operator.

4.1.2 Calls are billed in (six) e second increments with an eighteen (18)
second minimum for interLATA intrastate toll calls and a t\nenty-four
(24) second minimum on intra LATA regional toll calls.

4.1.3 Rates based on the time of day or day of week are described in the
following rate table.

114. 4

The Company charges weekend rates on the following Federal holidays: New
Year's Day, President's Day, Independence Day, Labor Day, Thanksgiving Day,
and Christmas Day.
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SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service

4.2.1 Business Calling Plansl

Select Plan Standard Plan

lntraLATA Regional Toll

InterdATA Intrastate Toll

$0.099 Per Minute

$0.099 Per Minute

$0.00 Per MonthMinimum Usage

$0.049 Per Minute

$0.049 Per Minute

§.00:Per Month

I

l
!x
r

. 1

a

1 Available via presubscription or as add-ons to interstate long distance as described in
Section3.3.

Issued: December 2008 Effective Date: January
I
2009

Kade Ross, COO
Bandwidth.oom CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018813



Bandwdth.com CLEC, LLC Arizona C.C. Tariff No. 1
Original Page 36

48 .

SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Long Distance Service (Cont'd)

4.2.2 IntraLATA/lnterLATA Intrastate Resale;

Mileage Band Rate Period
Day

Rate Period
Evening

Rate Period
Night

181 Mirl/add'l.
1 Min

tat Min/add'l.
1 Min

151 Min/add'l.
1 Mn

12+ TQ LB Miles
16+ To 20 Mi les
20+ To 25 Miles
25+ To 30 Miles
30+ To 40 Mi les
40+ To 50 Mi les
50+ To 70 Mi les
70+ Mi les

$.0809/$.0497
$.0809/$.0497
$.0966/$-0809
$0966/$0809
$.0966/$.0809
$.10M/$.0888
$.10M/$0888
$04/340966

$.0648/$0398
$.0648/$.0398
$0772/$.%48
$.0772/$.0648
$.0772/$0648
$.0835/$.0710
$.0835/$.0710
$.0835/$-0772

$0486/$0298
$.0486/$.0298
$.0579/$.0486
$.0579/$.0486
$.0579/$.0486
$.0626/$.0533
$.0626/$~0533
$.0626/$.0579

z Available via presubscription or aSadd-ons to interstate long distance as described in
Section 3.3.

*QP
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Tariff Schedule Applicable to

Resold and Facilities-Based

Local Exchange Services

Furnished by

Bandwidth.com CLEC, LLC

Between Points Within the State of Arizona

K.)..x.
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CHECK SHEET
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Original Page 6

TARIFF FORMAT

Page Numbering- Page numbers appear in the upper right corner of the page, Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between Page 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4"' revised Page 14 cancels the 3'° revised
Page 14.

Paragraph Numbering Sequence - There are various levels of paragraph coding.
Each level of coding is subservient to its next higher level:

I
I

I

2
2.1
2.1.1
2.1.1.1

check Sheets - When a tariff filing s made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross-reference_to the cun'ent revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. An asterisk designates all
revisions made in a given filing (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised
revision levels on some pages.) The tariff user should refer to the latest Check Sheet to
find out if a particular page is the most current on fie with the Commission.

l

I
I

!
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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EXPLANATION OF SYMBOLS

(C)

(D)

(l)

(M)

(N)

(R)

(T)

- To signify a changed regulation

- To signify a discontinued rate or regulation

- To signify an increase in a rate

- To signify text or rates relocated"without change

- To signify a new rate or regulation or other text

- To signify a reduction in a rate

- To signify a change in text but no change in rate
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DEFINITIONS

"Applicant" refers to an individual, partnership, corporation, association, or government
agency who applies to the Company for any new or additional telephone service.

"Bandwidth.com" refers to Bandwidth.com CLEC, LLC

"Basic exchange service" refers to service provided to business or residential customers at
a flat or measured rate which affords access to the telecommunications network.

"Business Hours" refers to the time after 8:00 A.M. and before 5:00 P.M., Monday through
Friday excluding holidays

"Commission" refers to the Arizona Corporation Commission, the regulatory authority in
the state of Arizona haviNg jurisdiction over public service corporations operating
in Arizona. '

"Company" or "refers to Bandwidth.com CLEC, LLC

"Completed call" is a call which the Company's network has determined has been
answered by a person, answering machine, fax machine, computer modem
device, or other answering device.

"Customer" refers to any person, firm, corporation, or governmental entity who has applied
for and is granted service or who is responsible for payment of service, as
evidenced by the signature on the application or contract for that service, or by
the receipt and/or payment of bills regularly issued in his name regardless of the
identity of the actual user of the service.

"Delinquent or Delinquency" refers to an account for which payment has not been paid in
full on or before the last day for timely payment.

"Grandfathered Service" applies to an obsolete and/or outdated service that the Company
no longer wishes to provide. The grandfathering of a service is the Company's
method of managing a tariff for this service prior to ultimately discontinuing the
service, or change existing tariff regulations without discontinuing certain rights,
privileges or conditions Of the serviCe to existing customers.

4

"Hunting Service" refers to an arrangement to search multiple lines of the same class of
service and of the same customer for a vacant line for each incoming call.
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DEFINMONS(Cont'd)

"Local Access Transport Area ("LATA")" refers to a geographical area established by the
U.S. District Court for the District of Columbia in Civil Action No. 820192.

"Nonrecurring Charges" refer to a one-time charge associated with given service or item of
equipment which applies on a per-service and/or per item basis each time the
service or item of equipment is provided,

"Non-published or Unlisted Service" refers to service that is not accompanied by inclusion
of the Subscriber's name, address, or telephone number in a published directory
or directory assistance data base.

"Rules" refer to the regulations set forth in this tariffs which apply to the provision of
telephone service.

"Service" refers to any telecommunications service(s) provided by the Company under this
tariff and under the regulatory jurisdiction of the DTC.

"Service Area" refers to the territory in which the Company is granted a Certificate of
Convenience and Necessity and is authorized by the Commission to provide
telephone service. *».

1'vw

"Service Charge" refers to the charge specified in the Company's tariff which covers the
cost of establishing moving, changing or reconnecting service or equipment.

"Subscriber refers to the firm, company, corporation, or other entity that contracts for
service under this tariff and that is responsible for the payment of charges as well
as compliance with the Company's regulations pursuant to this tariff.

"Station" refers to a telephone instrument consisting of a connected transmitter, receiver,
and associated apparatus to permit sending or receiving telephone messages.

"Tariffs" refer to the tariffs, price lists, and generally applicable terms and conditions on file
with a state or federal regulatory authority or publicly available on the Company's
website in accordance with the regulations of a state or federal regulatory
authority.

"Telephone Numbers" refer to The North American Numbering Plan [NPA-NXX-XXXX]
numbers assigned to Bandwidth.com Customers and used in conjunction with
the Services provided pursuant to this tariff.

*i X
4 \ 4 4

, ~xr
Jo

Issued: December 2008 Effective Date: January | 2009

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 10

SECTION 1. APPLICATION OF TARIFF

1.1.1 This tariff governs the services provided by Bandwidth.com CLEC, LLC that
originate and terminate within the State of Arizona Specific services and rates
are described elsewhere in this tariff.

1.1.2 The Company's installs operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this
tariff. It may act as the customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Company's network. The customer
shall be responsible for all charges due for such service arrangement.

1.1.3 The Company's services and facilities are provided on a monthly basis unless
ordered on a longer term basis, and are available twenty-four hours per day,
seven days per week.

1.1.4 The Company's services are available to business/non-residential and residential
customers.

2:

Q

nr
r. an
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SECTION 2. RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 This tariff contains the regulations, rates and charges applicable to resold
and facilities-based local exchange services provided by the Company to
business/non-residential and residential customers in the State of
Arizona.

2.1.2 The Company shall make reasonable efforts to supply a satisfactory and
continuous level of service. The Company shall not be responsible for any
damage or claim of damage attributable to any interruption or
discontinuation of service resulting from but not limited to:

(1) Any cause against which the Company could not have
reasonably foreseen or made provision for, that is, force
majeure.

(2) Intentional service interruptions to make repairs or perform
routine maintenance of services constituting excusable
negligence.

2.2 Obligations of the Customer

2.2.1 The customer shall be responsible for:

2.2.1.1 The payment of all applicable charges pursuant to this
tariff.

2.2.1.2 Reimbursing the Company for damage to, or loss of, the
Company's facilities or equipment caused by the acts or
omissions of the customer, or the noncompliance by the
customer, with these regulations, or by fire or theft or other
casual_lty on the customer's premises unless caused by the
negligence Br willful misconduct of the employees or
agents of the Company.

2.2.1.3 Providing at no charge, as specified from time to time by
the Company, any needed space and power to operate the
Company's facilities and equipment installed on the
customer's premises.
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Bandwidth.com CLEC, LLC

SECTION 2. RULES AND REGULATIONS(Coht'd)

Obligations of the Customer (Cont'd)2.2

2.2.1 (Cont'd)

2.2.1.4

2.2.1.5

2.2.1.6

1\1\1111 I IH l

Complying with all laws and regulations regarding the
working conditions on the premises at which the
Company's employees and agents shall be installing or
maintaining the Company's facilities and equipment. The
customer may be required to install and maintain the
Company's facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the
Company's employees or property Might result from
installation or maintenance by the Company. The customer
shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material prior to any
construction or installation work,

Qomplying with all laws and regulations applicable to, and
obtaining all Consents, approvals, licenses and permits as
may be required with respect to, the location of the
Company's facilities and equipment in any customer
premises for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of the
Company.

Ab*
.4*E

Making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable
to both the Company and the customer. No allowance for
interruptions in service will be made for the period during
which service is interrupted for such purposes.

41

a  . ." »
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Bandwidth.com CLEC, LLC

SECTION 2. RULES AND REGULATIONS(Cont'd)

Issued: December 2008

2.2 Obligations of the Customer (Cont'd)

2.2.2

2.2.3 The customer is responsible for ensuring that customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The connection, operation, testing, or
maintenance of such equipment shall be such as not to cause damage to
the Company-provided equipment and facilities or injury to the
Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the customer's expense.

2.2.4

With respect t3 aliy. service or facility provided by the Company, the
customer shall indemnify, defend and hold harmless the Company from
all claims, actions, damages, liabilities, costs and expenses for:

2.2.2.1

2.2.2.2

The Company's services (as detailed in this tariff) may be connected to
the services or facilities or other communications carriers only when
authorized by. and in accordance with, the terms and conditions of the
tariffs or contracts which are applicable to such connections.

RosS, COO
Bandwidth.oom CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

Any loss, destruction or damage to property of the
Company or any third party, or injury to persons, including,
but not limited to, employees or invitees of either the
Company or the customer, to the extent caused by or
resulting from the negligent or intentional act or omission of
the customer, its employees, agents, representatives or
invitees, or

Any claim, loss, damage, expense or liability for
infringement of any copyright, patent trade secret, or any

secret, or any proprietary or intellectual property right of
any third party, arising from any act or omission by the
customer.

proprietary infringement of any copyright patent trade
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 14

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.5 Upon reasonable notification to the customer, and at a reasonable time,
the Company may make such tests and inspections as may be
necessary to determine that the customer is complying with the
requirements set forth in this tariff for the installation, operation, and
maintenance of customer-provided facilities and equipment that is
connected to Company-owned facilities and equipment.

2.2.6 The customer slrfallloe resp.onsible for safeguarding all Company property
installed in or on the' customer's premises for the purpose of supplying
utility service to that customer.

2.2.7 The customer shall be responsible for maintaining in safe operating
condition all customer provided equipment and fixtures.

2.2.8 The customer shall exercise all reasonable care to prevent loss or
damage to Company property, excluding ordinary wear and tear. The
customer shall be responsible for loss of or damage to Company property
on the customer's premises arising from neglect, theft, carelessness, or
misuse and shall reimburse the utility for the cost of necessary repairs or
replacements.

2.2.9 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

2.2.10 The customer shall be responsible for payment for any equipment
damage and/or use resulting from unauthorized use, interfering or
tampering of the Company's equipment on the customer's premises.

8491-. z
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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of,
1

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company

2.3.1 In view of the fact that the customer has exclusive control over the use
of service and facilities furnished by the Company, and because certain
errors incident to the services and to the use of such facilities of the
Company are unavoidable, services and facilities are furnished by the
Company subject to the terms, conditions and limitations herein
specified:

(A) The Company's damages arising out of its negligent acts, or
mistakes, omissions, inten'uptions, delays, errors, or defects
during the course of furnishing service, shall in no event exceed
an amount equivalent to Bandwidth.com's charges for service
during the period affected by such negligence, or in which such
mistakes, omissions, interruptions, delays, errors, or defects
occurred. Any mistakes, omissions, interruptions, delays, errors,
or defects that are caused by or materially contributed to by the
negligence or willful acts of Customer, or that arise from facilities
or equipment used by Customer and not provided by
Bandwidth.com, shall not result in the imposition of any liability
upon Bandwidth.com.

v .. m ur-
a n
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 16

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd)

(B) Customer shall defend, indemnify, and hold harmless the
Company, its officers and directors, employees, and agents from
and against any and all lawsuits, claims, demands, penalties,
losses, fines, liabilities, damages, and expenses of any kind and
nature (including, without limitation, liability to third parties for
personal injury or death and for loss or damage to property, and
loss or damage to Company property, and injury to Company
employees), without limitation whatsoever, that in any way arise
out of or result from Customer's operations, installation or
maintenance of equipment and facilities, or performance under
this tariff, or that arises out of or in any way is connected with
Customer's provision of service to its end users, or any use or
attempted use by Customer or any such end user of services
provided by the Company hereunder, provided that this section
shall not apply to the extent that any injury, loss, or damage is
caused by the gross negligence or willful misconduct on the part
of the Company.

5 A.

(C) The COq'Mpany will "not be liable for any act, omission to act,
negligence, or defect in the quality of service of any underlying
carrier or other service provider whose facilities or services are
used in furnishing any portion of the service received by
Customer. Bandwidth.com will not be liable for any failure of
performance that is caused by or the result of any act or omission
by Customer or any entity other than Bandwdth.com, that
furnishes services, facilities, or equipment used in connection with
Bandwidth.com's services or facilities.
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SECTION 2 RULES AND REGULATIONS(Cont'd)

2.3 Liability of the Company (Cont'd)

2.3.1 (Cont'd.)

(D) EXCEPT |
BANDWIDTH.COM MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS, OR WARRANTIES, INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR APARTICUMR PURPOSE.

AS EXPRESSLY PROVIDED IN THIS TARIFF

(E) IN NO EVENT SHALL BANDWITDH.COM BE LIABLE TO
CUSTOMER FOR SPECIAL, INCIDENTAL, INDIRECT
CONSEQUENTIAL, OR PUNITIVE
WITHOUT LIMITATION, LOST PROFITS OR REVENUE).

DAMAGES (lncLuDlné

2.3.2 Limitation of Liability

2.3.2.1 Nothing in this tariff shall be construed to limit the Company's
liability in cases of gross negligence or willful misconduct.

2.3.3 Force Majeure

2.3.3.1 Neither Party shall be responsible for delays or failures in
performance, except for the obligation to make payments required
under this tariff, resulting from acts or occurrences in the nature of
force majeure such as fire, explosion, acts of God, war, or civil
commotion, any law, order, regulation, or ordinance of any
government-.or legal body, strikes, or delays caused by the other
Party. IN such event, the Party affected shall, upon giving prompt
notice to the other, be excused from such performance to the
extent of such interference. The affected Party shall use its
reasonable efforts to avoid or remove the cause of non-
performance and both Parties shall proceed to perform with
dispatch once the causes are removed or cease.
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4 Application for Service

2.4.1 General

The Company may refuse to establish service to a customer if any of the
following conditions exist:

(1) The applicant has an outstanding amount due for similar
Company provided services and the applicant is unwilling
to make acceptable arrangements with the Company for
payment.

(2) A condition exists which in the Company's judgment is
uNsafe or hazardous to the applicant, the general
population, or the Company's personnel or facilities.

(3) Customer is shown to be in violation of the Company's
tariffs filed with the Commission.

(4) Failure of the customer to furnish such funds, suitable
facilities, and/or rights-of-way necessary to serve the
customer and which have been specified by the Company
as a condition for providing service.

(5) Applicant falsifies his or her identity for the purpose of
obtaining service.

2.4.2 Minimum Contract Period

2.4.2.1 Except as otherwise provided, the minimum contract period
is one month for all services furnished. However, if a new
customer notifies the Company within twenty days after
receipt of the first bill that certain services or equipment are
not desired, the Company will delete such services or
equipment from the customer's account without a record
keeping or *Service ordering charge. The customer
nonetheless shall be responsible for all monthly usage and
installation charges incurred for the use of such service and
equipment.

"Q .M g
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Application for Service (Cont'd) *

Bandwidth.com CLEC; LLC

Issued: December 2008

2.4

2.4.3

2.4.2.2

2.4.2.3

2.4.3.1

Cancellation of Service

2.4.3.2

Except as provided in 2.4,3.1, the length of minimum
contract period for directory listings, and for joint user service
where the listing actually appears in the directory, is the
directory period. The directory period is from the day on
which the directory is first distributed to customers to the day
the succeeding directory is first distributed to customers.

The Company may require a minimum contract period longer
than one month in connection with special, non-standard
types or arrangements of equipment, or for unusual
construction, necessary to meet special demands for
service.

Where the applicant cancels an order for service prior to the
start of the installation or special construction of facilities, no
charge shall apply, except to the extent the Company incurs
a service order or similar charge from a supplying carrier, if
any, prior to the construction.

Where the installation of facilities, other than those
provided by special construction, has been started prior to
cancellation, the lower of the following charge applies,

2.4.3.2.A

2.4.3.2.B

H
* He:

The total costs of installing and removing
such facilities, or

The monthly charges for the entire initial
contract period of the service ordered by the
customer as provided in this tariff plus the
full amount of any applicable installation and
termination charges.

Arizona C.C. Tariff No. 2
Original Page 19
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.4 Application for Service (Cont'd)

2.4.3.3

2.4.3.4

Where special construction of facilities has been started prior to the
cancellation, and the Company has another requirement for the
specially constructed facilities, no charge applies.

91 9.

The CompaNy reserves the right to redefine its regions, add new
regions, or remove regions from its current offering, as it deems
appropriate in its sole discretion and will provide the Customer with at
least thirty (30) days' notice of any change in the definition of the
Company's regions.

2.4.3.5 In the event that the Company plans to exit a current region, the
Customer shall be provided with thirty (30) days prior written notification
of the Company's intent. The Customer shall be allowed to immediately
terminate services in the affected region without penalty. ;

!

1
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.5 Payment forService

2.5.1 The customer is responsible for payment of all charges for service
furnished to the customer pursuant to this tariff. Charges based on actual
usage during a month will be billed monthly in the month following the
month in which the service was used. All fixed monthly and nonrecurring
charges for services ordered will be billed monthly in advance. The billing
date shall be printed on the bill and the date rendered shall be the mailing
date. Payment is due upon receipt by Customer and payable within fifteen
(15) days of the date that the bill is rendered.

2.5.2
. .¢ v

Payments are past due if not received by the Company by the Due Date.
Any amounts past due will be subject to a Tate payment charge of 1.5
percent the amount of the delinquent bill. For business customers, all
amounts outstanding fifteen (15) days or more from the date on which the
bill for such amounts is mailed are subject to a late payment charge. Bills
not paid within twenty-two (22) days of the Bill Date and which have not
been disputed in accordance with the procedures set forth in Section 2.7.1
of this tariff, may result in suspension of service until the overdue payments
and any additional charges that may be imposed to restore service have
been paid. Failure of the Customer to pay all undisputed amounts by the
Due Date is a material breach and a five (5) day notice shall be required in
order to terminate services hereunder for non- payment.

f* |-we.
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SECTION 2. RULES AND REGULATlONS (c0nVdl

2.8 CuStomer Deposits

The Company will not collect advances, prepayments, or deposits from Arizona
customers.

2.7 Customer Complaints and Billing Disputes

2.7.1 In the event that Customer disputes any charges, Customer may notify the
Company by telephone, in writing or in person. Customer shall submit all
documentation as may reasonably be required to support the clam.
Payment may be withheld for the amounts subject to a dispute submitted
prior to the Due Date. All disputes and claims for refunds must be
submitted to Bandwidth.com within one hundred and twenty (120) days of
the Bill Date. If Customer does not submit a claim as stated above,
Customer waives all rights to file a claim thereafter. Bandwdth.com shall
investigate and resolve all disputes within forty-five (45) days of receipt of
the dispute and Bandwidth.com's resolution of such a dispute is final. Any
portion of a disputed amount deemed payable by Bandwidth.com must be
paid in full within five. (5) days of resolution or Customer's service may be
subject to disconhectign and late payment charges imposed on the overdue
amount.

2.7.2 Any unresolved dispute may be directed in writing to the Consumer
Washington ,

85007Commission e, One South Station, Boston, Arizona 02110.
Services Division at 1200 w. Street Phoenix, Az

The Division may be reached between the hours of 8:00 a.m. and 5:00 p.m.
as follows:

Within Metro Phoenix: 602-542-4251

within Metro Tucson: 520-628-6550

Outside the Metro Phoenix or Tucson areas, but within Arizona, call
toll free

1-800-222-7000 (Phoenix Office)

1-800-535-0148 (Tucson Office)

.1,

,
. -1,4
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 23

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Interruptions in Service

2.8.1 General

The Company shall make reasonable efforts to reestablish service within
the shortest possible time when a service interruption occurs and shall
make reasonable provisions to meet emergencies resulting from failure of
service, and the Company shall issue instructions to its employees covering
procedures to be followed in the event of emergency in order to prevent or
mitigate interruption or impairment of service.

In the event of a national emergency or local disaster resulting in disruption

to other customers to provide necessary service to civil defense or other
emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

of normal service, the Company may, in the public interest interrupt service

When the Company plans to interrupt service for more than four (4) hours
to perform necessary repairs or maintenance, the Company shall attempt to
inform affected customers at least 24 hours in advance of the scheduled
date and estimated duration of the service interruption. Such repairs shall
be completed in the shortest possible time to minimize the inconvenience to
the customers of the Company.

The Company shall notify the Commission of major interruptions in service
affecting the entire Syistem oran major division.

2.8.2 Credits for interruptions in Services

2.8.2.1 Credit for failure of service or equipment will be allowed
only when failure is caused by or occurs in equipment
owned, provided, or billed for, by the Company.

2.8.2.2 The following allowances are provided for interruptions in
service, as specified for particular services furnished solely
by the Company.

Issued: December 2008 Effective Date: January y 2009
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 24

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.8 Interruptions in Service (Cont'd)

2.8.2 Credits for interruptions in Services (Cont'd)

2.8.2.3 The Company shall allow for interruptions in exchange
telephone service of 24 hours or more not due to conduct
of Customer an amount equal to the fixed monthly charges
for exchange service multiplied by the ratio of the days of
interruption to thirty days. When interruptions continue
beyond 24 hours, credit allowance will be given in
successive 24-hour multiples.

Issued: December 2008 Effective Date: January | 2009

Kade Ross, COO
Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, North Carolina 27513

A/723018783



11-11111111111111111111 I I'll-llllllll I II

Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Criginal Page 25

WM' -

SECTION 2. RULES AND REGULATIONS(CQnt'd)

2.9 Taxes and Fees

2.9.1 All state and local taxes and fees shall be listed as separate line items on
the customer's bill.

2.9.2 If a municipality, other political subdivision or local agency of government,
or the Commission imposes and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro
rata to the customer receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local
agency of government.

2.9.3 Service shall not be subject to taxes for a given taxing jurisdiction if the
customer provides the Company with written verification, acceptable to
the Company and to the relevant taxing jurisdiction, that the customer has
been granted a tax exemption.

48~. 4

2.10 Returned Check Charge

The charge for a returned check is $25.00.

2.11 Special Customer Arrangements

In cases where a customer requests special or unique arrangements which may
include but are not limited to engineering, conditioning, installation, construction,
facilities, assembly, purchase or lease of facilities and/or other special services
not offered under this tariff, the Company, may provide the requested services.
Appropriate recurring charges and/or nonrecurring charges and other terms and
conditions will be developed for the customer for the provisioning of such
arrangements.

ea J
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service

The Company shall nOt diéConnect basic local service for nonpayment of toll or
information service charges or any service other than base local service.

2.12.1 Disconnection of Service Without Notice

Bandwidth.com shall have the right to refuse or discontinue telephone
service or service arrangements without advance notice, if the acts of
the Customer or the conditions upon their premises are such as to
indicate an intent to defraud Bandwidth.com or to use the Service to
defraud a third party, including but not limited to, providing false credit
information, significantly misstating expected service volumes, using the
services for unlawful purposes, or using services without intent to pay.

The existence of an obvious hazard to the safety or health of the
consumer or the general population or the Company's personnel or
facilities.

Bandwidth.com will attempt to contact the Customer by telephone prior
to discontinuing the Service or portions thereof. If Bandwidth.com is
unable to contact the Customer by telephone, a letter will be mailed to
the Customer on the same date that their service or service
arrangement is discontinued, explaining the reasons for such action and
the Customer's right to dispute such action.

Customer is responsible for all charges attributable to Customer, even if
incurred as a result of fraudulent or unauthorized use of the Service by
third parties. Bandwidth.com may, but is not obligated to, detect or
report unauthorized or fraudulent use of Service.

The Company shall maintain, for a minimum of one (1) year a record of
all terminations of service without notice and the records shall be
available for inspection by the Commission.

Issued: December 2008 Effective Date: January | 2009
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2. Disconnection of Service Requiring Notice

2.12.2.1 The Company may disconnect service for any of the
following reasons provided it has noticed the customer of its
intent, in writing, to disconnect service and has allowed the
customer a reasonable time of not less than five (5) days in
which to remove the cause for disconnection. The Company
sham m§jntain,~»for a minimum of one (1) year a record of all
terminations of service with notice and the records shall be
available for inspection by the Commission.

2.12.2.1.A Non-compliance with Regulations. For violation
of or non-compliance with Commission's rules
and regulations or for violation of or non-
compliance with the Company's tariffs on file
with the Commission.

2.12.2.1.B Failure on Contractual Obligations. For failure
cf the customer to fulfill his contractual
obligations for service or facilities subject to
regulation by the Commission.

2.12.2.1.C Refusal of Access. For failure of the customer
to permit the Company to have reasonable
access to its equipment and property.

2.12.2.1.D Failure to meet the Company's deposit and
credit requirements.

nr

'm

2.12.2.1.E For non-payment of a bill for service, provided
that the Company has made a reasonable
attempt to effect collection and has given the
customer written notice at least five (5) days of
its intent to deny service if settlement of his
account is not made.
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.12 Disconnection and Termination of Service (Cont'd)

2.12.2 Disconnection Qf Service Requiring Notice (Cont'd)

2.12.2.1 (CQrlt'd)

2.12.2.1.F Failure to Comply with Service Conditions.
For failure of the customer to furnish the
service equipment, permits, certificates, or
rights-of-way, specified by the Company as
a condition to obtaining service, or if the
equipment or permissions are withdrawn or
terminated,

2.12=2.1 .G Failure to Comply with Municipal
Ordinances. For failure to comply with
municipal ordinances or other laws
pertaining to telephone service.

2.12.2.1.H When necessary for the Company to
comply with an order of any governmental
agency having such jurisdiction.

2.12.2.1.1 Unauthorized
service.

resale of equipment or

.
4 .<
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.13 Unlawful Use of Service

2.13.1 Service shall not be used for any purpose in violation of law or for any
use as to which the customer has not obtained all required
governmental approvals, authorizations, licenses, consents, and
permits. The Company shall refuse to furnish service to an applicant or
shall disconnect the service without notice of a customer when:

2.13.1.1 An order shall be issued, signed by a judge finding that
probable cause exists to believe that the use made or to
be made of the service is prohibited by law, or

2.13.12 The Company is notified in writing by a law enforcement
agency acting within its jurisdiction that any facility furnished
by the Company is being used or will be used for the
purpose of transmitting or receiving gambling information in
interstate or foreign commerce in violation of the law.

2.13.2 If service has been physically disconnected by law enforcement officials
at the customer's premises and if there is not presented to the
Company the written finding of a judge, then upon written or verbal
request of the subscriber, and agreement to pay restoral of service
charges and Other applicable service charges, the Company shall
promptly restore such service.

Issued: December 2008 Effective Date: January l 2009 I
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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SECTION 2. RULES AND REGULATIONS(Cont'd)

2.14 Interference with or Impairment of Service

Service shall not be used in any manner that interferes with other persons in the
use of their service, prevents other persons from using their service, or otherwise
impairs the quality of service to other customers. The Company may require a
customer to immediately shut down its transmission of signals if said
transmission is causing interference to others or impairing the service of others.

2.15 Telephone Solicitation by Use of Recorded Messages

2.15.1 Service shall not be used for the purpose of solicitation by recorded
messages when such solicitation occurs as a result of unrequested or
unsolicited calls initiated by the solicitor by means of automatic dialing
devices. Such devices, with storage capability of numbers to be called
or a random or sequential number generator that produces numbers to
be called and having the capability, working alone or in conjunction with
other equipment, of disseminating a
number called and which are calling party or called party controlled,
expressly prohibited.

prerecorded message to the
are

2.16 Incomplete Calls

2.16.1 There shall be no charge for incomplete calls. No charge will be levied
for unanswered calls. Customers will receive credit for calls placed to a
wrong number if the customer notifies the Company of the error.

2.17 Overcharge
. 4-4

2.17.1 When a customer has been overcharged by the Company, the amount
shall be refunded or credited to the customer, with interest paid, within
two years or as specified in the customer service agreement.
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 31

SECTION 2. RULES AND REGULATIONS(Cont'd)

2.18 Notices

2.18.1 Any notice required or permitted to be given under this tariff shall be in
writing and delivered by hand, mail, national overnight courier service or
by fax if confirmed by telephone to the customer, at the address or
phone numbers on record or at such other address or phone numbers
as shall be designated from time to time.

5 'I
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Bandwidth.com CLEC, LLC

Issued: December 2008

2.19

Access to 911 and E911 service is offered solely as an aid in handling assistance
calls in connection with fire, police, medical, and other emergencies. The
Company is not responsible, in the absence of gross negligence or willful
misconduct, for any losses, claims, demands, suits, or any liability, whether
suffered, made, instituted, or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of
such facilities. By dialing 911, the Customer agrees to release, indemnify,
defend, and hold harmless the Company from any and all loss or claims,
whatsoever, whether suffered, made, instituted, or asserted by the destruction of
any property, whether owned by the Customer or others. Not withstanding any
provision to the contrary, in no event sha.ll the Company be liable for any special,
incidental, consequential, exemplary, or punitive damages of any nature
whatsoever.

The Company is not responsible for any infringement or invasion of the right of
privacy of any person"or Persons, caused, or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of the 911 service
features and the equipment associated therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the
telephone used by the party or parties recessing the 911 service.

Emergency Calling

Effective Date: January

Arizona C.C. Tariff No. 2
Original Page 32
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
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SECTION 3. DESCRIPTION OF SERVICES

3.1 Trial Services and Promotional Offerings

3.1.1 The Company may offer new services, not otherwise generally tariffed,
from time to time on a trial basis and may offer existing services on a
promotional basis, , that provides special rates, terms, or conditions of
service. x-

3.2 Contract Rates/Customer-specific PricinglSpecial Pricing Arrangements
(CSPISPA)

3.2.1 CSP/SPAs are made in response to the specific, individual
requirements for the customers and/or a competitive bidding process. A
CSP/SPA differs from the Company's standard or general tariffed
offerings in that it contains a customer service arrangement and/or term
and/or volume commitment.

\
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Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 34

SECTION 3. DESCRIPTION OF SERVICES(Cont'd)

3.3 Local Exchange Service

3.3.1 Local Exchange Service is telephone service that entitles the customer
to originate local calls, without toll charges, to all local exchange access
lines connected to a Central Office (CO) of the exchange, or to all
exchange access lines served by COS of the extended local service area
where comprised of more than one exchange. Service will be provided
where facilities are available from the Local Exchange Company (LEc).
Bandwidth.com offers Qwest Corporation's Local Exchange Services
under resale, and hereby adopts the same local calling areas as listed in
Section 5 of the Exchange and Network .Services tariff,

3.3.2 Service is classi5ed°asbuSiness service and business rates apply when
any of the following conditions exist:

• When the service is furnished at a location where a business, trade or
practice is performed and where the use of the location is not confined
primarily to domestic activities.
Service is provided for social clubs (i.e. Elks, VFW, Eagles, etc.).
When the directory listing is a business listing, except when a
residence telephone number is listed as an alternate call number in
connection with a subscription to business local exchange service.

I
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SECTION 3. DESCRIPTION OF SERVICES(Cont'd)

3_4 Directory Assistance

3.4.1 General

Directory Assistance (DA) is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance operator will not transfer,
forward or redial a customer's call to any other location for any purpose.
The service is furnished subject to the condition that there will be no
abuse or fraudulent use of the service. Abuse or fraudulent use of the
service includes the obtaining, or attempting to obtain, or assisting
another to obtain or to attempt to obtain Directory Assistance service, by
rearranging, tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation, or false
credit device, or by or through any other fraudulent means or device
whatsoever, with attempt to avoid payment, in whole or in part, of the
regular charge for such service. In addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent
use, assess appropriate Directory Assistance charges on the Customer's
telephone account.

' .

3.4.2 Directory Assistance Call Allowance

Customers are allowed one (1) directly dialed Directory Assistance calls
per month at no charge for each business main telephone exchange or
PBX trunk line.

»,: iv
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Weekdays 8:00 a.m. 5:00 p.m. Monday-Friday
Evenings 5:00 p.m. 11:00 p.m. Monday-Friday

5:00 p.m. 11100 p.m. Sunday
Night/Weekenqs 11:00 p.m. 8:00 a.m. Monday-Sunday

wr 1 8:00 a.m. 5100 p.m. Saturday-Sunday
5:00 p.m. 11:00 p.m. Saturday

Bandwidth.com CLEC, LLC Arizona C.C. Tariff No. 2
Original Page 36

SECTION 4.RATES AND CHARGES

4.1 Calculation of Rates

4.1.1 The chargeable time for a local toll call as described in Sections 3.5 and
4.3 is determined by the duration of the call. Chargeable time begins
when connection iS established between the calling station and the
called stator. Chargeable time ends when the calling station hangs up-
If the called station hangs up, ,
chargeable time ends when the connection is released by either
automatic timing equipment in the telecommunications network or by an
operator,

but the calling station does not

4.1.2 Calls are billed in (six) 6 second increments with an eighteen (18)
second minimum for interLATA intrastate toll calls and a twenty-four
(24) second minimum on intra LATA regional toll calls.

4.1.3 Rates based on the time of day or day of week are described in the
following rate table.

The Company charges weekend rates on the following Federal holidays:
New Year's Day, President's Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day.
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SECTION 4. RATES AND CHARGES(Cont'd)

4.2 Local Exchange Service

4.2.1 Business Service

Monthly Rate Non-Recurring
Charge

First Measured Business
Line or Trunk $19.22 $49571

Additional Measured Business
Line or Trunk .1 . .

i'€t.= "g  l $19.22 $27,492

Changes, Service Restoration
To change class, type or grade of
service(per line or trunk)

$49.57
To restore service that has been
temporarily disconnected by the
Company(per line or trunk, per order)

$49.57

* . . t

1 Service Order for First Measured Business Line
43 Additional Lines on the SAME sewiee order
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SECTION 4.

4.2

RATES AND CHARGES(Cont'd)

Local Exchange Service (Cont'd)

4.2.1 Business Service (Cont'd)

Local Usage Rates;

Day Rate Evening Rate Night & Weekend

First Minute
Additional

$0.040
$0.010

$0.028
$0.0700

$0.016
$0.004

9. Local usage rates apply per definition of Local Exchange Service contained in
§3.4.1 .
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SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Directory Assistance Service

Per Inquiry: $1 .50Per line
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SECTION 5. INTRALATNINTERLATA TOLL PRESUBSCRIPTION

5.1 General

lntraLATNlnterLATA toll presubscription is a procedure whereby an end user
may select and designate an lntraLATA and/or InterdATA Toll Provider ("ITS") to
access lntraLATA and/or InterdATA toll calls in Arizona without dialing an access
code. The end user may designate an lTd for lntraLATA toll, a different carrier
for InterLATA toll, or the same carrier for both. This lTd is referred to as the end
user preferred lntraLATA/lnterLATA toll provider.

Selection of an
Section 5.2.

ITS by an 'and user is subject to the terms and conditions in

.
.e I
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SECTION 5. INTRALATNINTERLATA TOLL PRESUBSCRIPTION (Cont'd)

5.2 Presubscription Charge Application

5.2.1 Initial Free Presubscription Choice for Customers

New end user customers (including an existing customer who orders an
additional line) who subscribe to local service will be asked to select a
primary ITS when they place an order for Company Exchange Service.
I f  a customer cannot decide upon ei ther an lntraLATA and/or an
InterdATA toll carrier at the time, the customer will have thirty days
fol lowing completion of  the serv ice request to make an IntraLATA
and/or an InterdATA PlC choice without charge. In the interim, the
customer will be assigned a "No-PIC" and will have to dial an access
code to make lntraLATA and/or InterdATA toll calls. The free selection
period available to new end users is the thirty day period fol lowing
installation of serVice.

Initial free selections available to end users are:

Designating an ITS as their primary carrier, thereby requiring no
access code to access that ITS's service. Other carriers are
accessed by dialing 101~XXXX or other required codes.
Choosing no carrier as a primary carrier, thus requiring 101-XXXX
code dialing to access all liPs. This choice can be made by
directly contacting the Company.

L: H
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION(Cont'd)

5.3 End UserlPay Telephone Service Provider Charge Discrepancy ("Anti-
Slamming Measure")

5.3.1 Verification of Orders for Telemarketing

No ITS change order shall be generated by outbound telemarketing
unless, and until, the order has first been conformed in accordance with
the following procedures:

5.3.1.1 The ITS has obtained the customer's written authorization to
submit the order that explains what occurs when a PlC is
changed and confirms:

5.3.1.1.A The customer's billing name and address and
each telephone number to be covered by the
PlC change order, _

5.3.1.1.B The decision to change the PlC to the ITS, and

5.3.1.1.C The customer's understanding of the PlC change
fee, or

5.3.1.2 The ITS has obtained the customer's electronic authorization,
placed from the telephone number(s) on which the PlC is to be
changed, to submit the order that confirms the information
described in 5.3.2.1 preceding to confirm the authorization, or

5.3.1.3 An appropriately qualified and independent third party
operating in a location physically separate from the outbound
telemarketing representative has obtained the customer's oral
authorization to submit the PlC change order that confirms and
includes appropriate verification date (e.g., the customer's
date of birth or social security number).
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SECTION 5. INTRALATA TOLL PRESUBSCRIPTION(Cont'd)

5.3 End UserlPay Telephone Service Provider Charge Diserepancy ("Anti-
Slamming Measure") (Cont'd)

5.3.2 The Company will follow the Federal Communications Commission and
the Commission's regulations regarding slamming. The Company will not
impose a penalty or charge for unauthorized IntraLATA and/or InterdATA
toll provider changes in Arizona.

5.3.3 The customer owns the exclusive right to select the PlC of their choice,
and may choose to migrate from one carrier to another at any time. The
Company will only accept a request to change an ITS from the customer.

'c
».,
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTI-I.COM CLEC, LLC
DOCKET no. T-20562---07-0615

JFBI-12. Please indicate why you believe that your range of rates for resold long distance
telecommunications services is just and reasonable using a competitive market
analysis. Your analysis should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar services. Include
supporting material and any other information that you believe demonstrates that your
actual or proposed tariff rates and charges are just and reasonable.

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges; Based on Bandwidth.com's tariff, list all of the resold long distance
telecommunications services Bandwidth.com will provide in Arizona. For each of
the resold long distance telecommunications services listed, list the rate and/or
charge of each service and reference each service, rate and/or charge to
Bandwidth.com's tarif f  Provide Bandwidth.com's tariff pages that support each
Bandwidth.com's services,rates and/or charges.

Use a matrix format to capture Bandwidth.com's list of resold long distance
telecommunications services that will be provided in Arizona, show each
competitor's tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to each competitor's tariff Provide tariff
pages of each competitor that support each competitor's services, rates and/or charges
offering the same or sirnilartelecommunications services in Arizona.

At a minimum, show a complete set of tariff information of Qwest, Cox Telcom and
two other competitors in Arizona. For a list of telecommunications carriers
certif icated in Arizona, go to www.cc.state.az.us/utilitv/utilitv. For  a  l is t  o f
telecommunications carriers' tariff rates and charges to
www.cc.state.az.us/utilitv/tariffs. (NOTE: Refer to  At tachment A for the
prescribed format to report your telecommunications products and services,
rates and charges, referencing of supporting tariff sections and sheets or page
numbers versus those of each competing carrier. Make sure all supporting tariff
sheets or pages are attached. The rates and charges shown in Attachment A for
facilities-based local exchange services are fictitious.)

The material you provide should enable Staff to determine whether the proposed
tariff rates and/or charges of the Applicant are identical or just and reasonable
compared to other competitors offering the same or similar telecommunications
services in Arizona.

» Q(
1
u
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Bandwidth com 7nrraLA TA Regional Toll - Select Plan $0.049
Bandwidth.com IntraLATA Regional Toll - Standard Plan $0.099

Bandwidth. com InterLAy TA Intrastate Toll - Select Plan $0.049

Bandwidth. com InterLAy TA Intrastate Toll - Standard Plan $0.099

00 west Communications Co 5 Cent Plan with $4.99 Monthly Rate $0.05

Il west Communications Co 300 Minute Plan with $9.00 Monthly Rate $0.07

I• west Communications Co est Unlimited with $15.00 Monthly Rate $0.00

Qwest Communications Corp. Qwest 10 Cent Flat Rate Plan with $2.95
Monthly Rate

$0.10

I 1west Communications Co • west 15 Cent Single Rate Plan $0.15

Cox Telecom Cox U.S. Savings Plan with $3.95 Monthly
Rate

$.0700

Cox Telecom Cox U.S, 250 Savings Plan with $15.00
Monthly Rate

$.070

Cox Telecom CBS Minute Pack 100 with $6.00 Monthly
Rate

$.070

Cox Telecom CBS MinutePack 250 with $15.00 Monthly
Rate

$0.0675

Cox Telecom Minute Pack 600 with $34.50 Monthly Rate $0.065
ALLTEL Communications Inc. Plan 1 - Residential $0.030

ALLTEL Communications Inc; ~-B{i§iness Circle Plan 1 (Month-to-Month) $0.217-$0.240
ALLTEL Communications Inc. Switched Rates - Business Circle Plan 2 (12-

Month)
$0.200

ALLTEL Communications Inc. Business One $0.194 -
$0.239

Covista Inc. Long Distance ._ "l+ Dialing" $0.149

Globalcom Direct Dial 1+ Switched Rates (12 Month) $0.045-$0.150
Globalcom Direct Dial 1+ Dedicated Rates (12 Months) $0.085-$0.045
Paetec Communications, Inc. Commercial Switched Outbound (1+) $0.199

Bandwidthcom Directory Assistance $0.000 -
$1.500

IQwest Communications Co . Directo Assistance $1.99

Cox Telecom Directo Assistance $0.60

AllTel Communications, Inc. Directo Assistance $1.12
Covista Inc. Directo Assistance $0.65

Globalcom Directo Assistance $1 .50-$0.35

PaeTec Communications, Inc. Directs) Assistance $0.75

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWlDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

Response:

*gr*
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0615

Respondent

Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006 ..»

.
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ALLTEL Communications, Inc. 0R\G\NAL Arizona A.C.C. Tariff No. 1
Second Revised Sheet No. 28

Cancels First Revised Sheet No. 28

Specialized Services. Rates and Regulations {Cont'd)

6.2 Business One (Contd)

6.2.1 Contract Terms and Rates (Cont'd)

6.2.1 .A SwitChed Rates

Time Commitment
Month-To-Month

l+ Outgoing.
Rate Per Min

Incoming Calling Card Calling
Rate Per Min £5386 Per Card

i n Surcharge
1)

Usage
$0 - per month
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month
Time Commitment
12 Months

$0.239
$0.233
$0.224
$0.218
$0.209

Outgoing
Rate Per Min

$0.239 $0.375
$0.233 $0.375
$0.224 $0.375
$0.218 $0.375
$0.209 $0,375

Incoming, Calling Card
Rate Per Min Rate Per

Min

$0.00
$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

Usage
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month
Time Commitment
24 Months

$0.209
$0.209
$0.209
$0.209

Outgoing,
Rate Per Min

$0.209 $0.375
$0.209 $0.375
$0.209 $0,375
$0.209 $0.375

Incoming Calling Card
Rate Per Min Rate Per

M i n

$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

~3Usage
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month
Time Commitment
36 Months

$0'.194..
$0.194
$0.194
$0.194

Outgoing
Rate Per Min

$0.194
$0.194
$0.194
$0.194

Incoming
Rate Per Min

$0.30
$0.30
$0.30
$0.30

r

Calling Card
Rate Par
Min

$0.00
$0.00
$0.00
$0.00
Calling
Card
Surcharge

Usage
$100 - per month
$500 - per month
$1,000 - per month
$2,500 - per month

$0.188
$0.188
$0.188
$0.188

$0.188
$0.188
$0.188
$0.188

$0.30
$0.30
$0.30
$0.30

$0.00
$0.00
$0.00
$0.00

Billing increments: All 1+ and 1-8XX calls are billed in 6-second increments with
a 30-second minimum. All calling card calls are billed in 60-second increments with a
60-second minimum.

A $7.50 monthly fee will be added for each XX number.

Issued: August 15, 2001
Issued By:

Effective Date: September 15, 2001
Vice President » State Government Affairs

ALLTEL Communications, Inc.
Gne Allied Drive

Little Rock, Arkansas 72202

e.

ADMINISTRATIVELY
APPROVED FOR FILING



Attachment 4

Response to JFB2-5 (revised response to JFB1-17)

.,»



\

L

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET NO. T-20562-a-07-0615

JFB1-17 Please indicate why you believe your range of rates for resold local exchange
telecommunications services is just and reasonable using a competitive market
analysis. Your analysis should contain publicly available examples of tariff rates
and charges charged by the incumbent and other carriers for similar services.
Include supporting material and any other information that you believe
demonstrates that your actual or proposed tariff rates and charges are just and
reasonable.

Use a matrix format to list Bandwidth.com's proposed services, rates and/or
charges. Based on Bandwidth.com's tariff, list all of the resold local exchange
telecommunications services Bandwidth.com will provide in Arizona. Fore
each of the resold local exchange telecommunications services listed, list the
rate and/or charge of each service and reference each service, rate and/or charge
to Bandwidth.com's tariff. 'Provide Bandwidth.corn's tariff pages that support
eachBandwidth.com's services, rates and/or charges.

Use a matrix format to capture Bandwidth.com's list of resold local exchange
telecommunications services that will be provided in Arizona, show each
competitor's tariff rates and/or charges for the same or comparable services and
reference each service, rate and/or charge to each competitor's tariff Provide
tariff pages of each competitor that support each competitor's services, rates
and/or charges offering the same or similar telecommunications services in
Arizona.

At a minimtun, show a complete set of tariff information of Qwest, Cox Telkom
and two other competitors in Arizona. For a list of telecommunications carriers
certificated in Arizona, go to www.cc.state.az.us/utility/utility. For a list of
telecommunications canters' tariff rates and charges, go to
www.cc.state.az.us/utility/tariff (NOTE: Refer to Attachment A for the
prescribed format to report your telecommunications products and services,
rates and charges, referencing of supporting tariff sections and sheets or
page numbers versus those of each competing carrier. Make sure all
supporting tariff sheetSor pages are attached. The rates and charges shown
in Attachment A for facilities-based local exchange services are fictitious.)

>
r
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Bandwia'th.com
I

LocalExchange Business Service with
$19.22 Monthly Charge - D

$0.010-$0.040

Bandwidth. com Local Exchange Business Service with
$19.22Monthly Charge - Evening

$0. 070-$0. 028

Bandwidth com localExchange Business Service with
+$I9:22Monthly Charge - Night

$0. 004-$0. 016

Bandwidth. com Local Exchange - Day $0.010-$0.040
Eandwidth. cam Local Exchange - Evening $0. 070-$0. 028
Bandwidth. com Local Exchange - Night $0.004-$0.016

Iwest Communications Co Residence Flat Rate Service $10.00/month
Iest Communications Co Business Flat Rate Service $30.40/month

Cox Telecom Local Access Line Flat-Rate Service -
Residential

$13.00/month

Cox Telecom Local Access Line Flat-Rate Service
Business

$30.00/month

Cox Telecom Local Access Line Measured-Rate -
Business

$15.00/month;
$0.10/minute

l -800-REcon Ex, Inc. Local Line $44.99/month
ACN Communications ACN Advantage Home $22.99/month
ACN Communications ACN Advantage Plus $33.99
ACN Communications ACN Advantage Unlimited $49.75
ACN Communications Residential Stand-Alone Local Exchange

Service
$18.99

Bana'wia'th.com AssistanceDirector $0.000-$1.500
II uest Communications Co iiirecto Assistance $1.99

Cox Telecom AssistanceDireéfcv $0.60
Excel Telecommunications Directo Assistance $0.75

ACN Communications Basic Directo Assistance $0.95
OnePonit Communications Directs Assistance $1 .00

*.
n .

'r

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

BANDWIDTH.C()M CLEC, LLC
DOCKET NO. T-20562-a-07-0615

The material you provide should enable Staff to determine whether the
proposed tariff rates and/or charges of the Applicant are identical or just and
reasonable compared to other competitors offering the same or similar
telecommunications services in Arizona.

Response:

I

Supporting tariffs sheets or pages are attached.

Page 24
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Harry N. Malone, Esq.
Katie Bes ha, Esq.
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006

Respondent:

ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATAREQUESTS TO

BANDWIDTH.COM CLEC, LLC
DOCKET no. T-20562-a-07-0-15

s
.J-
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Qwest Communications Corporation Arizona Price List No. 2
Section 6
Page 13

Release 2
Effective Date: 6-28-06Issued Date: 5-30-06

6. OPERATOR SERVICES

6.3 DIRECTORY ASSISTANCE SERVICE

A. Terms and Conditions

Refer to 6.3 of the Arizona Tariff No. 2 for terms, conditions, and application of
rates and charges. s

B. Rates and Charges

CHARGE

$1.99

Direct dialed call by customer

- Each call

Direct dialed call by MiCTA customer

- Each call 0.50

<19
!

(N)

i
i

F
r
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MEMORANDUM

RECEIVED

TO: Docket Control 2889 JM lb ,D Ll: 05

FROMM Ernest G. Johnson
Director
Utilities Division

QA 4%>V68 QQRP C8§~»§§»§88'2§j;»
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DATE : January 16, 2009

IN THE MATTER OF THE APPLICATION OF BANIDW]DTH.COM CLEC, LLC
FOR APPROVAL OF A CERTIFICATE OF CONVENIENCE AND NECESSITY
TO PROVIDE INTRASTATE TELECOM CATIQNS SERVICES
(DOCKET NO. T-20562A-07-0615)

-Attaeliedis- the - Sta'ff"Report'fo1"the-abovrreferenced 'Applications' The' Applicant-is-
applying for approval to provide the following services:

Resold Local Exchange Services
Facilities-Based Local Exchange Services
Resold Long Distance Services
Facilities-Based Long Distance Services

Staff is recommending approval of the Application.

EGJ: JOB :kph

Originator: John F. Bostwick

RECEIVED

JAN 1 6 2009

RE:

LEGJML
lllz.D0HFoR§l10nDmc0llm€sl0ll

AZ



SERVICE LIST FOR: BANDWIDTHCOM CLEC, LLC
DOCKET NO.: T-20562A-07-0615

Ms. Katie Bes ha
2020 K Street_ N.W
Washington, District of Columbia 20006

Mr. Michael T. Heller
Lewis and Rock LLP
40 North Central Avenue
Phoenix. Arizona 85004

Ms. Janice M. Allard
Chief Legal Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington
Phoenix. Arizona 85007

Mr. Ernest G. Johnson
Director. Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix. Arizona 85007

Ms. Lyn I-Tanner
Chief Administrative Law Judge, Hearing Division
Arizona Corporation Commission
1200 West Washington
Phoenix. Arizona 85007



STAFF REPORT

UTILITIES DWISION

ARIZONA CORPORATION COMMISSION

BANDWIDTHCOM CLEC, LLC

DOCKET NO. T-20562A-07-0615

IN THE MATTER OF THE APPLICATION OF
BANWIDTI-I.COM CLEC, LLC FOR APPROVAL OF A

CERTIFICATE OF CONVENIENCE AND NECESSITY TO
PROVIDE INTRASTATE TELECOMMUNICATIONS SERVICES

94

January 16, 2009
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STAFF ACKNOWLEDGMENT

The Staff Report for the Application of Bandwidth.com CLEC, LLC for Approval for a
Certificate of Convenience and Necessity to provide Intrastate Telecommunications Services
(Docket No. T-20562A-07-0615) was the responsibility of the Staff member listed below. John
Bostwick was responsible for the review and analysis of the Application for a Certificate of
Convenience and Necessity to provide intrastate telecommunications services and petition for a
determination that its proposed services should be classified as competitive.

H
John Bostwick

Administrative Service Officer H



Bandwidtlmcom CLEC, LL£)
Docket No. T-20562A-07-0615
Page 1

INTRODUCTION

On October 23, 2007, Bandwidth.co1n CLEC, LLC ("Bandwidth" or "Applicant") filed
an application for a Certificate of Convenience and Necessity ("CC&N") to provide resold and
facilities-based local exchange and resold and facilities-based long distance telecommunications
services  in Ar izona . T he Applicant  pet i t ioned the Ar izona  Corpora t ion Commiss ion
("Commiss ion")  for  a  determina t ion tha t  i t s  proposed services  should be c la ss if ied a s
competitive. On November  26 ,  2007 ,  S ta ff  deemed the Applica nt ' s  Applica t ion to be
insufficient and sent Staffs First Set of Data Requests to the Bandwidth. On November 29,
2007, Bandwidth submitted a supplement to its original Application.

Bandwidth tiled an amended Application on January 18, 2008. The amended Application
stated that Bandwidth is not seeking authority to provide facilities-based local exchange and long
distance in Arizona. On January 31,  2008,  Bandwidth responded to Staff' s First  of Data
Request.

On July 31, 2008, Bandwidth amended its Application and requested authority to provide
facilities-based long distance and local exchange, as well as resold long distance and local
exchange in Arizona. Staff received a supplemental response to Staff" s First Set of Data
Requests from Bandwidth on August 29, 2008.

Staff sent its Second Set of Data Requests to Bandwidth by e-mail on November 21,
2008. On December 10, 2008, Staff received Bandwidth's response to Staff" s Second Set of
Data Requests. After reviewing Bandwidth's responses on December 15, 2008, Staff contacted
Katie Bes ha, the Applicant's attorney, by telephone to request a copy of the Applicant's parent
company's financial statements for the twelve months ending December 31, 2007 and a copy of
the Applicant's Certificate of the Certificate of Good Standing. Staff received a copy of the
requested financial statements and a copy of the Certificate of Good Standing on December 17,
2008.

Staffs review of this Application addresses the overall fitness of the Applicant to obtain
a CC&N. Staffs analysis also considers whether the Applicant's services should be classified as
competitive and if the Applicant's initial rates are just and reasonable.

TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

1.

2.

Bandwidth stated in its response to Staff Data Request JFB2-9 that it is authorized to
provide services in all states except Alaska and Arizona. Bandwidth reported, in Staff Data
Requests JFBI-5 and JFB2-6, that it has five key personnel with a combine total of 38 years of
experience in the telecommunications service industry. Based on this information, Staff has
determined tha t  the Applicant  has  sufficient  technica l capabilit ies  to provide requested
telecomrntuiications services in Arizona.



Bandwidth.com CLEC, LU
Docket No. T-20562A-07-0615
Page 2

FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

Bandwidth will rely on the financial resources of its parent company, Bandwidth.com,
Inc. On December 17, 2008, the Applicant submitted its parent company's audited financial
statements for the twelve months ending December 31, 2007. Bandwidth.com, Inc.'s financial
statements list assets in excess of $11.7 million, negative equity in excess of $1.6 million, and a
net loss in excess of $4.1 million. Bandwidth.com, Inc. did provide notes related to its financial
statements.

The Applicant tiled two proposed tariffs on November 29, 2007 and submitted substitute
tariffs to Staff on December 10, 2008. Refer to Applicant's Response to Staff Data Request
JFB2-2. Staff compared the two proposed tariffs fled by the Applicant on November 29, 2007 to
the two substitute tariffs submitted on December 10, 2008. Staff has confirmed that there is no
material difference between the proposed tariffs submitted on November 29, 2007 and December
10, 2008. The proposed tariffs filed on December 10, 2008 reflect changes in the font size, the
month-of the "Issued"date,.themonth andyeanofthe "EffectfC .Dates and the.na111Q..Q£tbe
company officer filing the tariffs. The proposed Arizona C.C. Tariff No. 1 establishes tariff
schedules that apply to resold and facilities-based intrastate interexchange services. The
proposed Arizona C.C. Tariff No. 2 establishes tariff schedules that apply to resell and facilities-
based local exchange services. Both Arizona C.C. Tariff No.1 and Arizona C.C. Tariff No. 2
represent the services Bandwidth is requesting authorization to provide in Arizona.

The Applicant stated in Arizona C. C. Tariff No. l (reference Section 2.6 on page 23) that
it will not collect advances, prepayments, or deposits from its resold interexchange customers in
Arizona. Since the Applicant is requesting a CC&N for resold and facilities-based local
exchange and resold and facilities-based long distance telecommunications services, Staff
believes that the Applicant's customers should be protected by the procurement of a performance
bond or an irrevocable sight draft Letter of Credit. The mount of performance bond or
irrevocable sight draft Letter of Credit coverage for each service is as follows: facilities-based
interexchange $l00,000, facilities-based local exchange $l00,000, and resold local exchange
$25,000. The performance bond or irrevocable sight dra& Letter of Credit coverage needs to
increase in increments equal to 50 percent of the total minimum performance bond amount or
irrevocable sight draft Letter of Credit when the total amount of the advances, deposits, and
prepayments is within 10 percent of the total minimum performance bond amount or irrevocable
sight draft Letter of Credit amount.

3.

To that end, Staff recommends that the Applicant procure a performance bond or an
irrevocable sight draft Letter of Credit equal to $225,000. The minimum bond amount or draft
amount of $225,000 should be increased if at any time it would be insufficient to cover advances,
deposits, and/or prepayments collected from the Applicant's customers. The bond amount or
draft amount should be increased in increments of $112,500. This increase should occur when
the total amount of the advances, deposits, and prepayments is within $22,500 of the bond
amount or draft amount.
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Bandwidth.com CLEC, LLC
Docket No. T~20562A-07-0615
Page 3

The original performance bond or irrevocable sight draft Letter of Credit must be filed
with the Commission's Business Office and copies of the performance bond or irrevocable sight
draft Letter of Credit with Docket Control, as a compliance item in this docket, within 30 days of
the effective date of a decision in this matter. The original performance bond or irrevocable
sight draft Letter of Credit must remain in effect until Mother order of the Commission. The
Commission may draw on the performance bond or irrevocable sight draft Letter of Credit, on
behalf of, and for the sole benefit of Bandwidth's customers, if the Commission finds, in its
discretion, that the Company is default of its obligations arising from its Certificate. The
Commission may use the performance bond or irrevocable sight draft Letter of Credit funds, as
appropriate, to protect Bandwidth's customers and the public interest and take any and all actions
the Commission deems necessary, in its discretion, including, but not limited to returning
prepayments or deposits collected from Bandwidth's customers.

If at some time in the future the Applicant decides that it wants to collect an advance,
deposit, and/or prepayment from its resold long distance customers in Arizona, Staff

recommends that the Applicant be allowed IQ.,fi1Q 21r€qLl€sUo col.1¢9t.ar1 adva11<;,f>,<1€p9si1,ar1Q1Lor -
prepayment from its resold long distance customers. Such request should be filed with the
Commission for Staffs review. Upon receipt of such filing and after Staff's review, Staff will
forward its recommendation to the Commission.

If the Applicant desires to discontinue any type of resold and/or facilities-based
telecommunications services, it must file an application with the Commission pursuant to the
Arizona Administrative Code ("A.A.C.") R14-2-l107. Failure to meet this requirement should
result in forfeiture of the Applicant's performance bond or irrevocable sight draft Letter of
Credit.

ESTABLISHING RATES AND CHARGES

The Applicant would be providing service in areas where an incumbent local exchange
carrier ("ILEC"), along with various competitive local exchange carriers ("CLECs"), is
providing telephone service. Therefore, the Applicant would have to compete with those
providers in order to obtain subscribers to its services. The Applicant would be a new entrant
and would face competition from both an incumbent provider and other competitive
interexchange providers in offering service to its potential customers. Therefore, the Applicant
would generally not be able to exert market power. Thus, the competitive process should result
in rates that are just and reasonable.

4.

The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Bandwidth reported, in its
amended Application filed on July 31, 2008, that initial rate base and its prob ected fair value rate
base at the end of the list twelve months of operation will be zero. Staff has determined that
Bandwidth's rate base is too small to be useful in a fair value analysis. Staff has reviewed the
rates to be charged by Bandwidth and believes they are just and reasonable as they are
comparable to other competitive distance carriers and local incumbent carriers operating in



Bandwidth.com CLEC, LLL
Docket No. T-20562A-07-0615
Page 4

Arizona and comparable to the rates Bandwidth charges in other jurisdictions. Therefore, while
Staff considered the fair value rate base information submitted by Bandwidth, the fair value rate
base provided should not be given substantial weight in this analysis.

Both an initial rate and a maximum rate must be listed for each competitive service
offered. The rate charged for the service is not less than the Applicant's total service long-run
incremental cost of providing the service pursuant to A.A.C. R14-2-1109.

LOCAL EXCHANGE CARRIER SPECIFIC ISSUES

Issues related to the provision of local exchange services are discussed below.

5.1 NUMBER POR TABILITY

The Commission has adopted rules to address number portability in a competitive
telecommunications services market, Local. €XQh2!D8€., competition maynqtb¢-xigorQ4§..if
customers, especially business customers, must change their telephone numbers to take
advantage of a competitive local exchange carrier's service offerings. Consistent with federal
laws, federal rules and A.A.C. R14-2-1308 (A), the Applicant shall make number portability
available to facilitate the ability of a customer to switch between authorized local canters within
a given wire center without changing their telephone number and without impairment to quality,
functionality, reliability or convenience of use.

5.2 PRO VISION OF BASIC TELEPHONE SER VICE AND UNIVERSAL SER VICE

The Commission has adopted rules to address universal telephone service in Arizona.
A.A.C. R14-2-1204 (A) indicates that all telecommunications services providers that
interconnect into the public switched network shall provide funding for the Arizona Universal
Fund ("AUSF"). The Applicant will make the necessary monthly payments required by A.A.C.
R14-2-1204 (B)-

5.3 QUALITY OF SER VICE

5.

Staff believes that the Applicant should be ordered to abide by the quality of service
standards that were approved by the Commission for Qwest (f/k/a USWC) in Docket No. T-
0105lB-93-0183 (Decision No. 5942l). The penalties developed in that docket were initiated
because Qwest's level of service was. not satisfactory and the Applicant does not have a similar
history of service quality problems. Staff does not recommend that those penalties apply to the
Applicant. In the competitive market that the Applicant wishes to enter, the Applicant generally
will have no market power and will be forced to provide a satisfactory level of service or risk
losing its customers. Therefore, Staff believes that it is unnecessary to subject the Applicant to
those penalties at this time.



Bandwidth.com CLEC, LLLJ
Docket No. T-20562A-07-0615
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5.4 ACCESS TO ALTERNATIVE LOCAL EXCHANGE SER VICE PROVIDERS

Staff expects that there will be new entrant providers of local exchange service who will
install the plant necessary to provide telephone service to, for example, a residential subdivision
or an industrial park much like existing local exchange companies do today. There may be areas
where the Applicant installs the only local exchange service facilit ies. In the interest  of
providing competitive alternatives to the Applicant's local exchange service customers, Staff
recommends that the Applicant be prohibited from barring access to alternative local exchange
service providers who wish to serve such areas. This way, an alternative local exchange service
provider may serve a customer if the customer so desires. Access to other providers should be
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated
there under and Commission rules on interconnection and unbundling.

5.5 91] SERVICE

..The Commission has adoptedrules ~to- address-9_11. and E9-1.1.-s€1'\liG€.s,iH€L9Q;13pQliIiY€, ---.
telecommunications service market. The Applicant has certified that in accordance with A.A.C.
R14---1201(6)(d) and the Federal Communications Commission's requirements contained in 47
CFR Sections 64.3001 and 643002, it will provide all customers with 911 and E911 service,
where available, or will coordinate with the ILE Cs and emergency service providers to provide
911 and E911 service.

5.6 CUSTOM LOCAL AREA SIGNALHVG SER VICES

Consistent with past Commission decisions, the Applicant may offer Caller ID provided
that per call and line blocking, with the capability to toggle between blocking and unblocking the
transmission of the telephone number ,  are provided as opt ions to which customers could
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone
numbers that have the privacy indicator activated, indicating that the number has been blocked,
must be offered. '

REVIEW OF COMPLAINT AND COMPLIANCE INFORMATION

Staff contacted 11 state Public Utility Commissions ("PUCs") where Bandwidth reported
that it is authorized to provide services. All of the respondents reported that Bandwidth is
authorized to provide intrastate telecommunications services in their state. Also, the respondents
reported there have been no complaints filed against Bandwidth in their state.

6.

In its amended Application, the Applicant indicated that it has neither had an Application
for authority to provide service denied, nor had its authority to provide service revoked in any
state. The Applicant reported that neither it  nor any of its officers,  directors,  partners,  or
managers has been or are currently the subject of any formal or informal complaint proceedings
pending before any state or  federal regulatory commission,  administrative agency,  or  law
enforcement agency. In addition, Bandwidth reported that neither it  nor any of its officers,



Bandwidth.com CLEC, LLL;
Docket No. T-20562A-07-0615
Page 6

directors, partners, or managers has been or are currently the subject of any civil or criminal
investigation, or any judgments levied by any administrative or regulatory agency, or been
convicted of any criminal acts within the last ten (10) years.

Staff used the search engine "Google" to identify any formal or informal complaints, civil
or criminal investigations, lawsuits, criminal acts or convictions against the Applicant or its key
personnel employed by the Applicant. Staff was unable to locate any complaints, criminal acts,
convictions, investigations, or lawsuits, against Bandwidth or any of its key employees.

Consumer Services Section of the Utilities Division reports that no consumer complaints,
inquiries, and opinions were tiled against Bandwidth from January 1, 2005 to December 17,
2008. On December 17, 2008, Consumer Services reported that Corporation Division of the
Commission stated that Bandwidth is in good standing. Also, the Compliance and Enforcement
Section of the Utilities Division states that Bandwidth does not have any compliance items or
delinquencies.

COMPETITIVE SERVICES ANALYSIS

The Applicant has petitioned the Commission for a determination that the services it is
seeking to provide should be classified as competitive. The Applicant indicated that it does not
have a resale agreement in operation at this time. Staffs analysis and recommendations are
discussed below .

7. I COMPETITIVE SER VICES ANALYSIS FOR LOCAL EXCHANGE SER VICES

7.1.1 A description of the general economic conditions that exist, which makes the relevant
market for the service one that, is competitive.

The local exchange market that the Applicant seeks to enter is one in which a number of
CLECs have been authorized to provide local exchange service. Nevertheless, ILE Cs
hold a virtual monopoly in the local exchange service market. At locations where ILE Cs
provide local exchange service, the Applicant will be entering the market as an
alternative provider of local exchange service and, as such, the Applicant will have to
compete with those companies in order to obtain customers. In areas where lLECs do not
serve customers, the Applicant may have to convince developers to allow it to provide
service to their developments .

7.1.2 The number of alternative providers of the service.

Qwest and various independent LECs are the primary providers of local exchange service
in the State. Several CLECs and local exchange resellers are also providing local
exchange service.

7.

7.1 .3 The estimated market share held by each alternative provider of the service.
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Since Qwest and the independent LECs are the primary providers of local exchange
service in the State, they have a large share of the market. Most CLECs and local
exchange resellers have a limited market share. Cox Telcom is the only CLEC believed
to have captured a significant market share in the Phoenix and Tucson Metro areas.

7.1.4 The names and addresses of any alternative providers of the service that are also affiliates
of the telecommunications Applicant, as defined in A.A.C. R14-2-801 .

None.

7.1.5 The ability of alterative providers to make functionally equivalent or substitute services
readily available at competitive rates, terms and conditions.

1LECs have the ability to offer the same services that the Applicant has requested in
their respective service territories. Similarly many of the CLECs and local exchange

._resellers_alsQQffer,s4bstan_tiel1y si1ni14r..§ervQ99s-....

7.1.6 Other indicators of market power, which may include growth and shifts in market share,
ease of entry and exit, and any affiliation between and among alternative providers of the
service(s).

The local exchange service market is:

One in which ILE Cs own networks that reach nearly every residence and business
in their service tenitories and the CLEC's have also entered the market.

One in which new entrants will be dependent upon ILE Cs:

1.
2.

To terminate traffic to customers.
To provide essential local exchange service elements until the entrant's
own network has been built.
To interconnect.

One in which ILE Cs have had an existing relationship with their customers that
the new entrants will have to overcome if they want to compete in the market
since new entrants do not have a long history with any customers.

b.

a.

c.

d.

3.

One in which Qwest provides a quality of service that has generated a significant
number of complaints. The complaints led the Commission to adopt service mies
that contain penalties if the service quality standards are not met. A provider of
alternative service, such as the Applicant, should provide Qwest - as well as other
providers - with the incentive to produce high quality service including service
installation and repair on a timely basis.
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One in which most customers have a few, if any choices since there is generally
only one or two providers of local exchange service in each service territory.

One in which the Applicant will not have the capability to adversely affect prices
or restrict output to the detriment of telephone service subscribers.

7.2 COMPETITIVE SER VICES ANALYSIS FOR INTEREXCHANGE SER VICES

7.2.1 A description of the general economic conditions that exist, which makes the
relevant market for the service one that, is competitive.

The interexchange market that the Applicant seeks to enter is one in which numerous
facilities-based and resold interexchange carriers have been authorized to provide service
throughout the State. The Applicant will be a new entrant in this market and, as such,
will have to compete with those companies in order to obtain customers.

7.2.2 The number of alternative providers of the service.

There are a large number of facilities-based and resold interexchange canters providing
both interLATA and intraLATA interexchange service throughout the State. In addition,
various ILE Cs provide intraLATA interexchange service in many areas of the State.

7.2.3 The estimated market share held by each alternative provider of the service.

The large facilities-based interexchange carriers hold a majority of the interLATA
interexchange market, and the ILE Cs provide a large portion of the intraLATA
interexchange market. Numerous other interexchange carriers have a smaller part of the
market and one in which new entrants do not have a long history with any customers.

7.2.4 The names and addresses of any alternative providers of the service that are also
affiliates of the telecommunications Applicant, as defined in A.A.C. R14-2-801.

None.

7.2.5 The ability of alternative providers to make functionally equivalent or substitute
services readily available at competitive rates, terms and conditions.

e.

f.

Both facilities-based and resold interexchange canters have the ability to offer the same
services that the Applicant has requested in their respective service territories. Similarly
many of the ILE Cs offer similar intraLATA toll services.
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7.2.6 Other indicators of market power, which may include growth and shifts in market
share, ease of entry and exit, and any affiliation between and among alternative
providers of the service(s).

The interexchange service market is:

One with numerous competitors and limited barriers to entry.

One in which established interexchange carriers have had an existing relationship
with their customers that the new entrants will have to overcome if they want to
compete in the market.

One in which the Applicant will not have the capability to adversely affect prices
or restrict output to the detriment of telephone service subscribers.

KECQMMENDATIQNS

Staff recommends Bandwidth's Application for a CC&N to provide intrastate
telecommunications services, as listed in this Report, be granted. In addition, Staff further
recommends:

Bandwidth should be ordered to comply with all Commission rules, orders, and
other requirements relevant to the provision of intrastate telecommunications
services,

Bandwidth should be ordered to cooperate with Commission investigations
including, but not limited to, customer complaints,

Bandwidth should be ordered to notify the Commission immediately upon changes
to the Applicant's name, address or telephone number,

Bandwidth's intrastate interexchange services offerings should be classified as
competitive pursuant to A.A.C. R14-2-1108,

The maximum rates for these services should be the maximum rates proposed by
Bandwidth in its proposed tariffs. The minimum rates for Bandwidth's competitive
services should not be less than Bandwidth's total service long run incremental costs
of providing those services as set forth in A.C.C. R14-2-1109,

2.

4.

3.

1.

5.

6.

b.

a.

c.

The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Bandwidth
reported, in its original Application of October 23, 2007 and its amended
Application filed on July 31, 2008, that it will have a zero-value rate base and its
projected fair value rate base will be zero at the end of the first twelve months of
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operation. Staff has determined that Bandwidth's fair value rate base of zero is too
small to be useful in a fair value analysis. Staff has reviewed the rates to be charged
by Bandwidth and believes they are just and reasonable as they are comparable to
other competitive distance canters and local incumbent carriers operating in Arizona
and comparable to the rates Bandwidth charges in other jurisdictions. Therefore,
while Staff considered the fair value rate base information submitted by Bandwidth,
the fair value rate base provided should not be given substantial weight in this
analysis,

In the event Bandwidth requests to discontinue and/or abandon its service area, it
must provide notice to both its customers and the Commission. Such notice(s) shall
be in accordance with A.A.C. R14-2-1107,

Bandwidth should be ordered to abide by the quality of service standards that were
approved by the Commission for Qwest in Docket No. T-01051B-93-0183,

Bandwidth should be ordered to prohibit baning access to alternative local exchange
service providers who wish to serve areas where the Applicant is the only provider
of local exchange service facilities,

10. Bandwidth should be ordered to provide Caller ID with the capability to toggle
between blocking and unblocldng the transmission of the telephone number at no
charge, and

11. Bandwidth should be ordered to offer Last Call Return services that will not return
calls to the telephone numbers that have the privacy indicator activated.

Staff further recommends that the Applicant be ordered to comply with the following. If
it does not do so, the Applicant's CC&N shall be null and void, after due process, without further
order of the Commission and no time extensions shall be granted.

The Applicant shall docket a conforming tariff for each service within its CC&N
within 365 days from the date of an Order in this matter or 30 days prior to providing
service, whichever comes first. The tariff shall coincide with the Application and state
that the Applicant does not collect advances, deposits, and/or prepayments from its
customers, and in accordance with the Decision,

The Applicant shall:

7.

9.

8.

2.

1.

a. Procure a performance bond or an irrevocable sight draft Letter of Credit equal
to $225,000. The minimum bond or draft amount of $225,000 should be
increased if at any time it would be insufficient to cover advances, deposits,
and/or prepayments collected from the Applicant's customers. The bond or
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draft amount should be increased in increments of $112,500. This increase
should occur when the total amount of the advances, deposits, and prepayments
is within $22,500 of the bond amount or draft amount, and

File the original perfonnance bond or irrevocable sight draft Letter of Credit
with the Commission's Business Office and copies of the performance bond or
irrevocable sight draft Letter of Credit with Docket Control, as a compliance
item in this docket, within 30 days of the effective date of a decision in this
matter. The original performance bond or irrevocable sight draft Letter of
Credit must remain in effect until further order of the Commission. The
Commission may draw on the performance bond or irrevocable sight draft
Letter of Credit, on behalf of, and for the sole benefit of the Company's
customers, if the Commission finds, i11 its discretion, that the Company is
default of its obligations arising from its Certificate. The Commission may use
the performance bond or irrevocable sight draft Letter of Credit iiunds, as
appr0pr@te,_Qprotect _CorQpany's_custorners_and the public interest_and
take any and all actions the Commission deems necessary, in its discretion,
including, but not limited to returning prepayments or deposits collected from
the Company's customers, and

If at some time in the fume, the Applicant decides that it wants to collect an

advance, deposit, and/or prepayment from its resold long distance customers,
Staff recommends that the Applicant be allowed to file a request to collect an
advance, deposit, and/or prepayment from its resold long distance customers.
Such request should be filed with the Commission for Staff review. Upon
receipt of such filing and after Staffs review, Staff will forward its
recommendation to the Commission.

The Applicant shall abide by the CoMmission adopted rules that address Universal
Service in Arizona. A.A.C. R14-2-1204 (A) indicates that all telecommunications
service providers that interconnect into the public switched network shall provide
funding for the Arizona Universal Fund. The Applicant will make the necessary
monthly payments required by A.A.C. R14-2-1204 (B).

8. 1 RECOMMENDA TION ON THE APPLICANT 'S PETITION TO HA VE ITS PR OPOSED
SER VICES CLASSIFIED AS COMPETITIVE

Staff believes that the Applicant's proposed services should be classified as competitive.
There are alternatives to the Applicant's services. The Applicant will have tO convince
customers to purchase its services, and the Applicant has no ability to adversely affect either the
local exchange or interexchange service markets. Therefore, the Applicant currently has no
market power in either the local exchange or interexchange service markets where alternative
providers of telecommunications services exist. Staff therefore recommends that the Applicant's
proposed local exchange and interexchange services be classified as competitive.

3.

b.

c.


